
Why Distance is a State of l...fuid 

i.0 Open ie81T1mg is 8. philosophy ofle;3rriing th8.t is based on the fi..mdarnental 
premise that there is 8. person ·,vho ·,v8r1ts to lecrri.(Forsythe, 1985) The role of 
org;::u1iz;3.tion:3l structures ·.,;,,.hich describe then1selves as "open" or as "open learning 
systen1s" is to ensure the provision of the best resources for person8lized learning to 
people w:he..r...~ thiy are and as thEJT are. In particular .. the systems and cybernetic 
basis of i.T1uch of the pr8xis of open le8lT1ing is dfrectly relevent to the integration of 
current computing t1nd telecormT1unications technology and as such open learning 
ct1n be c8.te)1orized as an informection8l 8.nd svsterns h3.se model. Distance education, 
fror11 8. surv·~y of its published li ten•.ture., (V.fe
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dder, 1 ~! ::: 6) is a methodology that is 
b8sed on the fo.nd8rnent;3l premise tf18t there is knu,vledge th8t can be taught. The 
role of the org;3T1iw.tion8l structures that support dist8nce education 31·e to provide 
mech8nisn-1s for te8chin)1 ";3.t ;:;, dista.nce". erfmhe.sizin~ that the student and the 8gent 
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instructional rnaterials . Al thour h these t~vo conceDts al'e often rnistekenlv used as •-' .. ., 
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cf'istin~tion ofb::..sic 1:1ren-11se ·>vhich ha.s si~nific~.nt consequences k1r the le31·ning 
a.ctivi~{ of persons \{.·ho utilize these a.ppr~10ches. This distinction is important if 
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educ:ation;:il Dhilosm:1hv c8.Dable. of integrn.tin)1 both current thinking ar1d new 
technologie~. .. ·· • · -· · 

1.2 The distinction is philosophic3l and episten-1ological. Open learning is 
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8.nd opportunities for ind1vidu:3Js to le;:irr1 ·;.vhere they 31·e ;3.nd 8.S they 8re. Although 
this often meons thc.t the leorners rnav be in their mvn communities, the role of the 
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re)18rdless of\vhere the le;3Tners rnav be. Bv extension . oDen le8rnin>1: rnav be 
pr~.ctise.d v .. rithin 8I1 institution;:iJ se.tt'i:ng th~·ough the p~·o;1ision of str1J:ctiJ.1~es that 
support personal lei==i...rning , The methodologies of distance educ8.tion very in their 
philosophic8l starice ;:tr1d concentrate on 8d8.pting existing c1J1TicuJ:tr stn.tctures for 
remote deliverv, often u.sin~ ar1 industrial rnodel of product deliver~· that emphasizes 
indiYidualizing .. ofthe same 'instruction. ' 

1.3 In pa.rticuh.r, open le;3.rning is innovative , ir11pl: ... ing a rethinking of all aspects of 
the le8.rning endeavour in order to support senice to the individual person. This 
often implies novel curriculun-1, novel org8niz8.tion81 stlucbJ.re and novel use of 
technology for connection -rn8king. Distar1ce educ8.tion is 8d.8.ptive, il.'n pl:~ing a 
trn11slation of existing norrns to different environrr1en t. This often me;::u1s that 
administr8.tive strucbJ.res 8nd curriculum designed for the cernpus milieu ere 
8dm:1ted for the dist:311t milieu. 01:1en learnin~ often involves the use of distfu-1ce 
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education methodologies. Hmi;,:-ever. distance educa.tion rnrely exemplifies the 
philosophy of open le:3.rning. 

2.0 The rn.pid developrnent of new technologies provides a nur11ber of issues \Vhich 
chellenge us to consider our e1:1iste::.T1olo)1v ff1ore deeplv. !nfi::inT1e.tion technologies 
en8ble i_{s to con b3in cL3.ta ;3.nd i~1forrr1a.tior;· 8.S never befi~1re. Telecommunications 
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ner\vorh:s pro~1ide opportunities to deli~ler infi::r:mation ;3nd to provide opportunities 
ini:ere.cticin8 k•r lee1T1ing regoo·dlea3 of ·,vhere people live. Yet '>V8 heve only recently 
begun to deal ·with the questions oh.vhether "kno-.vledge" csr1 be contfilned or 
\Vhether it is thrcnJ.gh our inter8ctions th;:i.t concepts Etre srrnred 8nd furmulated. 
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mechttnistic, .\,cith the irrmlicit assumptions that Deor-ile c:3n be }Jro11rsrrirf1ed, 
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modified and sh;3_1:1ed to fit s.n obiecUve vie\v of the \Vorld. Sirnilarlv, msnv educators 
- v v 

e.ctuallv believe that kno·\1.dedge can be contained. pack=,.:red and delivered 
t} I ' """'t• 

Infurmation Md data C3.n be tr::u1smi tted but knu\vledge is a humi311 phenomena 
1,vhich only has me;:ming when a person perceives this d;3.ta to be ohl"l3lue. r~nowledge 
is infbrn-1ation of perceived v;3Jue. 
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the distinctions in the inforn-1;3.tion tha.t rf1;3J.:es the dst3. ne\v. Only then does 811 
individual construct his or her underst;:.nding of ;3. s1..i.l:1 ject. Bec;3use understanding is 
son-iethin~ that the learne!· rnust e:-:uerience . ~:..nv learr~in~ S",:-stem rnu.st be designed 
tc1 de;3J both ·.,1.ith the oerson;sl n ;stu1~e of e;s.::J; in,:iividu;sl's ~~11_{est fur knowled~e as \Vell 
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technologies .. it is imperntive thci.t -.ve cle:3rly s.tternpt to distinguish the nature of 
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;3.cknowledge tf~e :3.utonon-1y of the incli~.idu81 le81T1er ;3nd the role of in-18.gir:ation in 
hum;3r1 le;::in1in:C:. Current interest in ;:.rtifici;3J in telli ~ence de;3r lv den-1onstrates the 
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ip;=.nnr•::i1-1ri;::.t.-=.n.-=.·::;·::: ,-,f ,- ;11l' 1-·11rrp·,-1t tl-1iri ki..-. .;:r \vl-.pn r·-1;::.rketi:c•l1 in-1:=..:rp-::; :=;iJo;:fd';::.·:::t that it is 
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fiJ.li ff1;3_chinehood " (Grego1y, E~::: 4) then -..ve rnust develop ;3.n episternologic;:J 
frcirr1e:work tlrnt cleorlv est.sblishes the noture. of cnJr hurmmitv in leorning. 
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open W8V . will en8ble u;\:, develop chrri;3ffiic ;3nd vi;jble ,3~encies th;3.t ;sre elive 
\vith the" ii~1ters.ctions of Deo1:1le \i.ithir~· therri. It is crncial t'hat these questions . -
be reised 8.S ·~ve ch•srt •3. new course for le ;srnin~ in the ne·~v rnilleniu.r.n. The 
phiiosophy ;3nd prnx1s of open le;3n1ing as und~rstood by this author, provides 
a po·\verfol integrating epistemology fr)r integrnting technology into le8rning 
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8T1d ;3.chptive rel8.tionship. The issue is not one of overcoming dist8nce,. the 
issue is Derson;sJ ;3JJ.tono:ff1'{ in ie:s1T1in9' ;3.r;.d the ri~hts of the ff1ind in the fo.ce of 
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b;3.sed on strong philosophieo31 underpinnings such a.s those that lie behind 
\:feneral svste:cr1s thinkin2 ;:md C\~:,ernetics. J:iraxiolo~v and episterr1olo£\;'. 
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2.4 Ivlcre in-1port;3r1tly. if·.,ve .. ;3.S educ:3tors. ;:ire tnily to reff1;:iin open to learning 
ourselves then • .. ve rnust provide dynarnic: fr::;;1T1e·,vorks for q1J.estionning our 
ep1sternolog1c:.l ;3.ssu:mptions . TI1ere is ;3 tendency to :3h:.i-idon philosophy in 
fovor of efficiency. methodologv ;:.:nd technique. Pnzis is philosophv in 8ction 
:'11-11-l pcl111-::'1t;,-,r1 nt~ :'1ll 1-1•T:+:i:='. ·=:·::1·,-,1·:1~~ i·-·-111·=:t i-,p 1-:lp:=.1· ·'1i-u-,,,~ it-=: 1-1'-11·1,-1-=:L-111h1·L:'.- 1 
- _ ... __ t, ______ .a,_ J- -~ -.l. _J._ .... ., - .... > .l. _ .... - ~-- _ .... __ '-i>---""' _._ _1 _ _ ._ - d..1 

r - ·-- rt · - ·- - Tr - · - - · - ' - ·~ • ·- - - -1- - ·11 • - - - · ... - t- th - :i · C't · ~t · ~ .:1;:.SJJ1111_1 _lull:::.. .1t:' fi1t:'t:::i:onu1 :.· .,,. e u::..i:::: 1_:.e::11 ,. ::1.1_:i_:en ,_,J::t. _e _ e::..e '- l~· _ir11~ ion:. .. 
Son1e agencies se.erri to "regard students ::i.s ~·::i.ts to run the gauntlet of 
Wi.T1inistra.tive hurdles. Others act as if students were ernptir\'l.:oitin9' to be 
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ourselves ::ire ~rounded in ;:.. stron~ 1:1hilosor:l-iv of learnino 8nd chancre that ·.;r.,--e _, ·-· .... ... b c. 
ca.n ;:i.ssist our st:uden ts to the unkno\vn fotu.re »vi th ;3IN sense of confidence 
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2.5 This is ·,vhv dist:ince is ;3. st;3.te of 1T1ind. Bv e:cnDh:..si:ino "distar1ce" in 
oJ ... .. ~· 

d ist::u.-tce edue:3.tion. ·,ve en-1 phasize the separ::,tic:n ::i:r1d. the isol8.tion of the 
iearner. The pu,ver of the concept of Hopen le::11Tlin{' is th::i.t it ernph:3sizes 
01:1eness arid access :3r1d le;:.rnin~. Hu .. vever the re;:il distinction lies in ·,vhether 
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infr::..::tructures fi::r le::.rnin° interocticns or \Vhether ·,,'C' ::ire emr:ih~dzin£ it t· J. ,_, 
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the he::irt of ,3Jl learning ende::i.vours so a possible evolution of these t',\~o 
perspectives lies within ;:.. fr;:..:me»vork th;3.t de::-ls with how we gener::i.te 
ffie::ining through our c01T1ffiUnica.tions reg;:-.rdless of ·,vhether they are 
rnedi;3.ted throu:Zh technolo:Zic31 deliverv. The e:rner:2in:Z n-1ethodolo~ies of 
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clistir1ction.s ;jS ...... 1le 111cre;3.se 01J.r ir1 ter::i.ctior1s i:C.!. ir1fi:ir rc1;3_tior1;:il SF1;3_ce, 

·:: r1 (\-·n":rt=or·:":=1ti1-(!-, T}1F·-,rir ·=i ··1-11-p-J;::.l· ·,-1 -:--i,-· 1.=.·~-,t1f11-· th.=..-, )~;" !-,f 1 P ··~l·n i:n'1' tp:-.-:-ik Pt A} ._.,1_ ·- · ·-' ..1.- • . _ .... .... '·-~·-··-..1..1. ...... - ··-· .... :: .1 · - · .1. ._ ._, ._ . ........... ._, ._ ..... _ . ...... .. ... ....... . _ . ·-· · ·- · ·- -·) ._ . ... . _ .,_ ............... e. -.. ,_..._, .... -· '- .• 

lCJ 7 h 7 Fi'i n1Y1~iriP·=: :'1 fr:'1·-·-·p·Tri-1rk fi-1r :=.1-1!-lri=:·:;·:; i.-.c l-i:-1t1-1 t1-1P lY1lP·=: nf tP1-:J:-1r"-1ln,,:flr in _ 1 - .'I _
1 

.L..-.a. _, _ ... _ ..... - · _ .... .tl_'I-, - .... - ___ i,_..,.._ _,_._ ... ..1. ... !'.:, , __ -• . .1. - - -'- - ·-- ..a.- -i::,...~ 

le·=.···,-.i-.-,.-r ;::.·:; ·v,=,ii ;'1-=; thp ,-1"c<;::. ··-·i7;=tti1-1f•;'1] ·=:t->111-:tl"''P·:; ..-i p ,-: ,=,·=: ·:; ;=. 1~r t,-, ·:;i_p-,ni-,rt 1P:=.1T1inc< 
._...1. ... J. ........ e. -- .. - -- ........ _ - 4 i:::,-...L..l. ~--- - .... _ ..... _ ... -·- ·- · .L. _ .... ...... ___ ......... _ .... ) - - ~ ·1-r-- ... -- i::·· 

('i-,n~>>=-~'·=":::.ti ,-,n 7 1-1P1-1r T ·'1·="·"prt·:" tt1<=,-1- l P·'1rn i -,-, .;:f t :::. V.::. ·:' ,-, ] .::, ,--.::. ,-J111·1· -.-lc< t ]-, >=- ,-.1-1f1~'Pl'·='<=<t1· n1·-1 -·-·--··-·--....."'·-· .. .:.-·-- .L_ - · --.i ,_.._,._ .. _._ ._._, '- '- ·'· !_·•- .... .:.•••-;-, ._._._. ... ,_ . ._• l- • '---·'-· ·---- 1 r, -"'"" ·-· -·- '-· ._,,_, __ - ' 

A 1-rin~'.:>r=::=tti1-1n i·=: :=u-~ intPr;'11-:ti~rp di;=.J1-,.;ri1p ~'1n-, ,-,.,-, ;.:< ,;,,r,-, · -1n:crn11·=:-·=:-',~::tern·:: in nrdPr .... - - , - .... -· - - .... - - - -·- - ' _. - - - ~ -· ·- _..., __ - ...... a -·-· - - ! - .L - _ . ..... '-.;" ..... - ..... - -

to reach :3greerr1en t er dL:;;3~reerr1en t on a. cc nee pt or const11Jct. The 
111-1P1·-l!-1"J-1P1<-,1·-1 .. +1i 1-:1-, i"=: tr' lP ~~: 1-11·-·~>P.1'·':;'1t1• 1-1 ,-1 i·:: t '-1P ,:11_;; .,-, t ·•>t• Pl'P ;;t 1P;'1<::t ~ .. vn 1-l.- -•-"-'"-·-i.~- ---··-~----• 1 --L-1--1··-"·- --·- --~-~· -
·--:.rt'.--.1·n~·r t' - -r f-P.r·-.,.-pr·t;--p- r·rrr P. ~r·rl'pt1- P.[ '- ,- ----c ..... t rrn-t,..., 1 rt 'Jf rrP.rjtP. :=ir.1 1-"-' -1•-· l- ·::l~l _;;_. U. _I-· :.•1-I -· -· _1 ','-_.;:_, _._I .l _. '- -•;::-"-11 _. ;_._I •:t..:•:."-·• _, _. _I .;:.. --" ,_, ~ ' _. _ ... _ ~ ._ 

:3nalo:;;v which will necess8rilv ::i.ssert :3. distincti::•n :3.s »vell a.s a simibriti{ - . . 
relation bet-..veen thern.. 
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3.2 TI1e in-1piications of this very technic;3J ;:ir1d sophisticated 8ppro8.ch to the 
science of inten:i.ctions in le.nguoge ore both common sensical and profound. It 
is extrernely irnportmt to be concerned ·,vith the nature and qu8liti/ of hurnan 
inter;:ictions in the le8rnino Drocess since it is throu..:1J1 the feedb&:k end 

~ ' 0 
t-. lt"• l t"• + 1- . " . " 1- 1 . H I . I eec or\v~:i1·c o u1ese convers;3.t10ns t11;:i.t e;31T11ng occurs . .ov,rever, n1e811ir1g 
per se. does not e:-:ist ap8rt from the intenjctions-of t-.. vo distinct psychological. 
perspectives. Ivle;:i11ing is generated through the interaction. This radic8l 
appro8.ch forces us to p;3y 8.ttention to the n8.ture of hov.r our communication 
achieves me311mg a.s ·,"·ell ;:<.s to order the n;3Jure of in ter;3ctions in the le;:i.rning 
process. especially if these ore medi;3.ted by technology or technique. In 
p:ii-ticul::i1·. in the develor.::men t of le::tiT1in~ 5'..·"Sterns ·w·e rnust turn our ususal 
thinking ;;T,:1und to consider the n8.tu.re ot ttie conversations that • .. vi.ll be 
evoked ft1r the person · .. vho · .. vishes to le;:i_rn. 

~::. ::: If '\l.'e t;:ike, ci.s the kernel of the le;:<JT1in:2 svstem , that there exists a lea1·fr~r 
.. · - • ·~ -·~ t k'- ••• t ·- ·- -1 - ·--t--·- -1 t- l- .- .::. ·t·1- .- -- ;.1-; __ .- .- - ,. t • ,- • ·11 ,\•flu ,, .. jll'.~· .0 .il!Jw. ·'-' lJ.w_iel ;._. _.jJ!!_ •. U it::'.·j} H .. Hell •.Hi;.· d..:·St..rnD .lOJ.l >V"'l. 

necessitate ;j_ diff~r~nt ;:<.ppro;:i.ch to. the solution of the cornpl~x problem of 
providing the most opproprio.te le.orning resources fi:ir this person · .. vhere they 
:=tl'P :=>r11-l :::.·::: t h i=-1.c ,.. •• ,=. (',-,-.-, ,,,=.l··=-:=>h 1-1r• T}, ,=.,-,,.,_, i ·::: roi::.l' l--s:=t>• ·=- t b p ·-1r• hr Cll rren t 
. _ . .... - · . _ ........ ._ ._._ . ....... .,_ .• ,,. ._ .... ·-·, - · - ...... ·- · · ._,._ ...... . _ ...... ... ........ _ .• _ .... ,.: A.1...· .r-··- -... ·· ·-··r-·--' .• -· ·- ......... ~ _ .. 
-.-l ,--t · ·- _, -}-;'--- -1-, •• •tl- ;'.+; ·· - -t -1-,-t} - ·- -l - · -r- • t- --l-1 ·---- t1-p..-­'='·-<1-·. L;:t_ .1oi1;:;J I-'·1.1u;:..1_11_111/ .v1 .11 S'Ui!•Cller1. 1_,e 1_1 .• 1 ;:i111_, i 1::;.uu1 .u ;:;.1..,1_,1 e;:..;. .. 11 ~~·'= 

proble:iT;;:: ;:•t every level of the educ3.ticn::.1 enterprise. The lecn1ing systern, at 
eve1v level. :cn.ust be desi~ned to evoke conversations ·,vith1n the mind of the 
le;3n~1er , bet".,veen the lea1:~-1er ;:.rid a. lem·nin:2 ;3.f'en t ;_:.r1d ;;t1T1on~ other lem·ners. 

~ ~ ~ 

T • , , .L, . . ,·. l "l • ' . . , . • " 1 .L 1- ,_ ·,· , .,.,., ,;::, .- .,.,,, .,..,.,.,-.. - ,·,-,-, .,..,.,, .,. 1·=- ,- • .....-.::. ·.-, .- p ·=- ·-·>•i .-. .:::..-• .,,, .,. ,.,, .,. ,-.,,.,..='' ·• ·,-, ,-,,. ·-0 ·=- 1r ·cfl_'P. flo.J..,..1llillOr1 
.L.l.J. • • .L•'-· ,_._..,_._,._ .. J. '- ''- ' .i.J..1 .. • . .1.;..1....... ._, - ' .I. '·'-· J..1. '- _ .,_,,_ . .1.. .&.~-· ·-· ·-" ,_,.._, '-"'-.1.._, ,_ .• _ . ._, .._• ..;. 1_• ... • - '.&. '-"'-J.. '- '.J.. _1C , i.-·• . '· - - C • ... 

' . • 1 • . . l II·. .• . II t +· J tr1ere 1s a gre;3_t cte;.:i1 ot co1T1 p;:.1·1son c:et',veen ta.ce -w -t;:i.ce ins .11_i_c .. 10n ;:inc< 
"dist:.nce educ:i.tion 11 there is ve.r.~ little. ::ine.k:::is of-..vh0t is of v::ilue in such 
foce-to-f:-ce o:-·'.-, ,-:: .-.i1.-.t.=.}··::: .=. ·:::n.=..- ;,::.1'i,, ·.n+. i::. ·'.-'. th~y i~·ivdve 3CICI ;:<.:ncnyn1ous students 
-=-..-.d ·=i lp.-n,}·.=.l· it ]-:"' 1i-=;i1 ·=i ' ,,, n"P. ·"i::.r+p,-, :::.·" -::. i:.- ,r ·.-,-1 1-1f 11

ff' :=ic<i:-:;=:J 
111-rir•1iT111nir1n thFit 

1_•_., ... _ ' -· .!.-··-·'--'· .... _ . ...,, ..., . ...,._, - · '-'- ·'-.J..J..•~ 
4
_! _ . .._• ·- · !'.-· --\. ,_ . ..._.., '-'. .!. '- l ... - L.°C,...,_ - - _...,..., - · - • -·-

obviouslv occurs ·..vhen student;::; ;:ff1d te.::-cher sh;:..re. the S;3JT1e ph·{sic:3J s•1:1:.:i.ce. .. ... .. 

:::.4 This is i:1reciselv the issue . If \Ve h;:;ve not ende;_:.youred to understand the 
n8.ture of le~:irnin:2" throu£h inter;:i.ctions then ·..ve \Vill not h;:;ve :':In adequate 
fr;.:i111e·,vork w en1:ie;:ivo1_i/.to desi:2n ;:ind develop l e;.:tJT1in~ svsterns intended to 
evoke le3rning interactions in .,,i-1ich distance m ;_:iy be 1~=~e~lio.ted 1:~{ technology 
so that it is trnlv 8. "st8.te of 1T1ind ". Conversation Theorv is n-1e8nin:2fiJ.l for 
underst;:inding i'n situ lesrning situations as well as thc:~e ·,vhich m~y be 
attenuated in -tirr1e 8.nd sp;;;::e. en- which ff18V be !T1edi;:i.ted bv technolo~v. The 
cornrnon denornin8.tor is the ne.tu.re ofl:rn.ff~ ;3r1 in ter•:istion ti-1at leads t,:;' 
le;:uT1in~. 

'-' 
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evoc::i.tive or provoc:;::1tive of the im8.gin8tion or thought of the learner (i.e. 
~r· · - - ·- ··- ·~ -... - · • - ' - - 1- - .. _ •h- ·-- .. :1 - t-. •i. - 1 -~ \ ,_ ie 1_:011 .. ·e! .:.•;:i.1.1un •.a.Ke;:, p o_i_:e lu '· e u11n1 u u1e etu. ner ,i 
or 
~iOCo.tive, pru.mcative or convocative of sh8red conversation (i.e. the 
1- - •· • ~- k- --·---··->•--!-°-· • ,;+l.. r - -th • .._- ·-- - > l::';:i.l 11e1 .:.-e.e ,;:. L.u1. y '='• ;:.::i .•• 1un w. u1 .:<11u _ e1 !-·e.! ;:.1_:r1) 

Vie c::i.n forther delineate these distinctions to consider the nature of direct 
inte1";:i.ction or indirect intere.ction. For ex;:in-1ple, 8. book is a.n 8gent of indirect 
interaction since the re;:i.der's thcnJ.~ht is evoked throu~h the creation of a 
conversation behveen the ;:iJJ.thor, .,,~ho is not Dresen t e~1d therefore unable to • 
join in d1sciJssion, ::ind the re,:ider ·v:rho, through the ,3ct of re;:iding is in a 
constant process of ,3.greeing or dis::i.greeing \vith the concepts put forth, 
through intern;:<l conver;:.~;:i.tion. A letter ff1,:.v be ;:<n ;:<.gent of both indirect 
intera~~:tion through re::iding ':ind direct int-~n:iction ~ince you rr1::iy choose to 
converse \Vi th :me after re,:i.ding this by wTi ting rne a. lette1·. These are not 
specious ideas °\vhen one begir:s to co:-1sider tfie design of sophisticated 
r:•:irflputer ;:;i.nd teleCOffliT1Uni_c8tions sy~teff1S for le,:irning 8r1d the implications 
tor tr1e n8ture 8r1d cp.i.::ility ot letGT1mg mter8.ct10ns ">vlthm these new 
"in fr-rn-·-1;"1ti1-:n,=.l "·::•-1;"11-:P·:: • - -· - · - - - - 1- -·- - ~ ' 

4 1 I.l ,-l-.,.1·.-r·-1··-, -r l-··1·111 .. 1-< ·"1r·=-t-·-,- .,..1-,-.tl.. fi 1·-, -ti.-·-,.,. .,..,.,,.,.+- l-,- -::, ·1t1· -ip·=.t-,-1 ~,- -l , l •.<e_, t:,11 Lt. e•::.1 1 \::'.. -') _, .el.l~• _.1_, 11 +'-.l•L· .• ~IL-• ul •.\ ~"- _.t;:. ._.J. I_.. ._ .. t:.~ ._u.ll< 
const11Jcted, The distinction bet,veen self-directed le,:.rriin)1. ooen learning 
-~- -·-- - -·- -l -1;-+-·- - --1, -- i-·- ·- 1.. - -1-~p-- - ... 1.. ·-1.. ' i --· · __ • - ··- - ' ;:.;:1.:.·te11L:.· '::u1;_ 1_ .;:., ._;::.1111_:e e1_,.J1_:;:1Lu11 L:.· t11e 1. e~:,. ee tu w11li_:11 tr1.;:.. !k1.tte111 ut 
feedb;:ick end foedfiJr,v,:ird allows for Derson;:il 8JJ.tonornv on the pert of the 
1 Pfa!T18" A i-rin·p·::•-1nn:·1 p·.-, i-:P 1-:1-:11 r::P ·v~-11'1 1-i f1 :-it 1-iP ;'1 lP;'iJ'°\i ·,-, .;r .,., r·=-tPn1 if onl' r 
... - - J. I ...... - - - .... !- - -"' - J.J. - - - - -• .... - ~ - -~ -'\. ... - • ~- - -• - - J. ...... 0 ._,} &J - - .J't 

books \Vere sent out ;3:nd nc: forrn of foedb8.ck est:-blished. Television bv itself 
•' 

·vrn1ld 'r-1,"l'TP iiF11tpi-l p.;;:i=, 1-t;~rp ·,-, p·::::: i'-1 ,=. lP:=<rn;r-o ·"1r::: tPn• i f it ·,v;=i·:: )-1.-it dP·::ionPd 
\. ___ ... -- J. -· , __ ... .i.-• - - -<t - .il - - .l , - .... J. _ ,,_ - 1 -· - - · -- ... .li::, ..... } - . - ... ... - - . -- ... .._ - - - .... t:,1 - -

either tc' ev1::1ke the irn0~)n0tion 0nd thcn_ight or to evoke sh8red conversation 
tt-1,. .. 1-q 1i;r1.-, inf-~r :=..,--~ 1 ~-i"·-1 ,::.itl-;~l'" ·=.+- tbi=- ip~;~l nf 'th..=. ,-.,-1f;-1··-f111n i h r ,-,r t1-yrn110-1-1 li<o;rp 
..... .I. ·- · - ··t:,"'""" ......... . _._ .... ·- ···- · ·-· ·- J. ... ·-· ..... ~-- - ... '-·· '· - ... . _ .... -·' ·-·· ._ . ... . _ ...... . _ . ·- · ·- · ........... . _ _ ......... ·- .; ·- · ·.J. ... ·- ··-·r:,.1.· .... ' - · 

interactive televiswn or ::id_iunct teleconforencing .. 

4.2 Corffouters can ,:;et ,3s direct ;:i.nd indirect inter,:..ctive ':if:ents. Ho\vever , 
111·-·rlP1'·::t;~1·-11l1·1-,.::r t1-1P ··-·;"lilP'P 1-1t-· 1·1·-1tP.1';"11-:t1·L-11··-1 ;'1..-11·1 ;;::,Pr1h =ir:1< i ·~ :-: 1~1 c:i;"11 in de:rplnnino -· .... - - .... -- - ·v .... - .1.1. -· - - ... - - - - -·- - _ .... -i. .L - - _i - - - J... .... - · _.J. - - • - J. - r- o 
f!-11·,,.. r·-1P.11ip·•11 t~-11' lp-=-••·,-,;·,-10 .,,.,.it- l...'i.,.. thP. ,-,.-,tp·.-,f- i·=.1 <=;-,r ,, .,. 'T1 ·=-1 ... -1~ 1 · 1 ·'1~"" 
.J. ._, .a.l. -· -i.J. -'·.I. 1- -·'-'..i. .i..LJ..L t:• ,_,......_, ..L '· l.1.• _ _..., . -· 1-· '- ' . -·.i..J. • .... •-·...I. l•-·• ._,_.._, i._ .._, .J. lL~ .a.'-·'·'-· 

convers;:ition in natu.r;:il hr1~1J.::if:e ·Nhere there is no tnllv ;=J. conscious 
p8rtici p;:in t in the in terncti~:n ~ble to ;;.gree cir dis0.gree ~ it is still 8. vicaricnJ.s 
:"lot=-n t ,-,+:· t 1-1.=- h11 ·T1,=.n 1-1 P·::ior :=•·· 1-1f t hP 1 P.;"<'' 'ii:C' o ·=:> .. ~:-:t.=-:·-·-1 --::,-· _,_J. _ ... - · _.J. - _i,_._ C: .J,_J. - - - J. __ .J. .L .Lt:· ........... __ .,1.J, I 

J. ,-, li-r-i ·- t1- - - -) 1 - -t--r . -, -t -·- t' - . - -i-- 1- -<-L -tt···- -t- ··- -l- _; -1'·- -.. -f ·-t-·-- - t··- • · ... .:• n!:. ':<~11, .. lt:. c•_,1_.;_::;:: .• _,_!. 111.J.;:,. ;::.111 .1:_:l}-"::.1.•.t:. _11_•1.11 e ic:_: _;:.,. 111 1_,e.;:-.10..· 111111-· ;:::v;: •. c111;:, ul 
·-· . . t::• Q tJ 

1P;"1~'T1ir•o::.1' ;'1rid ir• ri1Y1~'11-1 ir10 1-1nr:nrtin-1itip·:: fi-1r ·::h,=-1·pr1 r1i,'1l1-,.;r;1p P .;r - _ .............. ;:-. - - ... .L- - • _ ...... -~. - .i.- i- - ___ ... _.1._ .... ... _ ,_ - - _ .... _ .... . _ .... _c.-·-·' - ·i:::::i· 

teleconfor~nce. .. le;:irning centres. live in te1-;::i.ctive television, corn puter 
ccir1f8re:nc:ir1g ! elec:trcir1ic :Cfieil. f.1,~:i-1yr :rn.ecli1Jrr1 :cr18~{ 1:1e u.secl to 1:1e ger1er8.ti";.re Cif 
convers,:..tion Converseiv. rn,3deou::..te underst,:indin;i of the underlvino 

.; • ..i. ·-' ... b 

epistemolo£v mav le8.d to svster.ns tlnt 8re 0ctiJ.0llv decenern.tive of ... '-"'' ... ... ... t· -.-,,1··-•··-·-h-,- " ·.i..1·-.i... l·r-l..1·l-.1·t t}-o ,-1- •• -]-,-·-,· -.._t- -.F.--H· -li1·--·t--l ·--.::.+--·11·- t1- •11-rl..t 1_.1_ • .l. .,. e.L .:_,.:1. .... u.1.1 w 11 1_.11 111 ~-· _ .. d·-· ._1e ·1 e .. u..t-11.LlelJ. ._ 1_.J. .:.,e ..... -i_"'J. e1_. _ei_:i. .• 111._i.'.L. e .111_1 -·~ . .Ll - • 

Fi n H1-1l··-1-1l-1P>'Q i· ·,-1 1L11· <:: --11'1-,1-11-1·::Pi-l t l..1P1-1!'Pt1• ::;'1} h .. ';'1.i·-·-1p•,Tr1-11·" t"L·-,,. [)1»:-:t;'1.i·-11-·.=. Erl111:;=,tior-1 
- • - - .1 - - .L i::::,. ... ... t- - - - .... - - .l. - - _. - - - .J. - '" - J... ... ... - - .... ._. - -· - ,._ -

su.pports a. sirn.iL:ir notion. He irnplies "th,:i.t the cheracter of good dist:ince 
education resernbles that of a :c:uided convers8.tion 8irnino::.1' ;:it lem·nino,:1' ;:ind that 
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the presence of the Wpical traits of such 8. conversation fucilitates learning." 
(Holmberg .. H)813) Hcl",vever, the use of the tenn"resembles" implies e. form of 
fo.cs1rnile, ;3.s if the student ·\v;3.s receiving 8. copy 8nd not the real thing Indeed, 
some dist3nce educ8.tion institutions do indeed provide copies of 81.ldio-taped 
lectures 8nd copies of lecture notes. But just 8.S the true le8rning "on -cam pus" 
occurs throu~h the in ter8.ctions of the students ·\1.ri th the idea.s of others a.s 
they re;3.d .. dis.cuss , ·w--;3.tch listen 8.nd experience so the hiJe lee1·ning of the 
long -dist8nce learner also occurs s.s he or she re8.ds .. discusses, \Vatches, 
listens ;:md experiences-·\•lithin his or her o\;.T1 environment. To consider that 
this is someho·\•l 8. second -best or second -hand ;3} terna.tive is to denigrate the 
con-11Tn ttmen t, self deterrnin;:i.tion and le;:i1·nin~ of thous;:inds of siJ.ccessfiJl 
students. Yet this .-:i.ttitude is one that per:cnea.tes not just tnv:lition8l 
·. -t~+.. ti-·- - --·- -;-1- ···- ~ -lt " -Vn- - -- - •---\- -- '- d· L·-- -1-- l---·- -.,, ·-----11:,. in;:.. H;J. _,,_111;:.. 1_:u11;:..,1_,e1111::;. ;:1 e. n':1 ... 1'i e o.}-'Pl u::tL.1e;:.. u1_"· 11;:1;:. ;:1_.;:..u _1ee11 e.·. p1 e;:..;:..eu 'J 
8d:ministrators of·,vholly non-tradition;:iJ deliveiy agencies! 

s 1 Con~7P.1-'·:"'·:i.tio ·,-, T,_· POl" 7 <:,·:-<"p>·t·:- t h·:i.t 1 p·=i,.··,-, i.-, r .-.,-cu ,. .. ,.. <- tp·o1J crl--1 ·j_ c.::.rtain 
• • ...... ' ........ ..;t.• ·- ...... l.l. - · ,) .• ·-~,.j ......... _..J - ' - .. _., __ J. .... .L .. ,_, ·- · - .. ~ I_.. .. ·i::·· ' -

oualitv of interaction kno·,vn 8.S the "convers;:i.tion" The determinin;2' crnalitv of l oJ -> • tl 

._ ,_ ,- ,_ - ·- - -~- - ·- .- ; ·- th - •c:.-- ~ . -. - f _.. ·- ,... - .~,- - ~+-;- - ~ - r - .- rt. ~. - t~ .- ~l-.1- t' u1e 1_:11ew_1;111::.110 .• .:.. . .e }-:l ._,:.1_.en1_.e c:. •. ,,. u 1_1e1 .:.· 1_1i:::1_. u ·te.:.- u. }-10~ lLl pttn ~ cap::\LI e o 

,-:i-1r-,·:::1-:1· ,-,11·:::1'7 ;"1ct'"P.Pl·1·-.cr 1-:" rl1· ·:::;"10"PP;I1·~ ~l h1··::: l·-1-1:=tU ,-11-:i-:11>· l'P.;t';"lJYlle·:::·::: u-fwhPth.::.1· the 
- - .J.._ - - -·'- ) -- .1 - - •M - J. _( '- -r . .l. - - 1 'F-- .L '- -·] - - - -·.l. -o- - - ._ '- - ._.. -

agents of f~.c:illt8.ting~ the con;,-ers8.ti-;n are ph:;.-sically present or not. A 
t .=-1-p,_ -·- - -.. ,,111·.,.. ·=-11·::-,:;11 -..--~---.nl- ,-,f.- t.=..--t-·1;.-.. -1 ,-1.=.-1;,,,-,-, ;:·-r .,..,·1-h c·:in-·-·•t -·-· t'.i-·HUlle Lo~ ~· •:;\ --~·'='•·-··· i::: .•• o:Jll.r-· e ·- ·· ;j_ ·- ·-· ~- .lL •. _ .. j~ .1 • . _ ..... . _._ •••• u ~·'-.L· .I_ L-'=-1-

sh31·ing. Does 8. teiephone c8ll reserflble ;j convers::i.tion or does a tni.e 
conversation, t;:ike place through a defined don-1ain of ;:iural interactions? The 
issue of rr1edia.tion via. technolo~_c is irrmortant in terrf1s ofu.ndersb:md.ing the 
nature of the corrn.T1unicative in-ten:•.ctic~n. Ho·.,;~ever .. the mee.ning of the 

·-- ·-- 1 • ' - - ;. . - ·- ; - -1- +. - >•·~- . ·- - -1 i..,• J-1- - ,- - ,;.; - ; - - ·- .. ~I ; · - +. - ' - - t. - . <:' - - d tl- P.; r CD11u11t .. n1:_:;:!.•.lu11 .;:., 1_ r::: '-'=-• l;llllt:'.'-• •-'/ u1i:::. 1_:;:11 ._;1_:; }-'oll •.::, ;H •.t:. l ;:!.1_: .1un_. ar1 _11 _.; 

;3green-1ents or dise.greements over sh;3J'ed concepts, ;3.r1d not by ·~vhich 
medium thev har.n:1en to be cornr.rm.nica.tin~ -,vithin . 

~· . ... ·- ' 

r:'. ,-, Uf1- -' ·- ---i- -1--··.;:: __ t. ·- -·- _, 1- -·-r1-t· -·- - -l ----,-1- -- · - · .- t1-1··- _Jl·~r-·11<=' ·-1·-r l."' tl-.::. ._i,.::; ~\1.1::1.°C ur:::i:::1_,;:.. i_: ':IJ 1111_:::: .. 1011 ;:1111_t H:::.l:::.11.e11r:::1_. r:::111i_111::t;:.1;:.. 111 dl .:.· u . .:. .. ___ ...,;:, u 1 ~· .U·-

;3.ckno\vledgernen t ;:i.nd si_i.bst;:<n h:i.tion of the role of personal ;;iutonmT1y in 
le;31-r1in~. Assertion of our individu;:iJ ::iutonornv :-s 1:iersons lies e.t the heert of 
our notions of freedom ;:ind responsibili tv. I.,/Iost ·i:cn ix1rt;3n tlv, our incli~.ridusli ty 
;::f-·- , __ ,. ___ -1· .. - ,_;;.., •• ·}. -.• ·.- --.- ·- - i·- ·t" ~ t·:-.,.. t} - . ~·,._ t "t·-- 't:'. (""- ··- .,,.. '"1· -r. 1"-,e11e1 tt.•.e.:.· '- Ivel ;:..n" .,, .• 111_.n l.:.· 8. }-'1 r:::l equ . .:.-1 -·-· ·-·· .• 1u1-·. ~ .1 . l . .:.·t::l . _.un ·1 el ~·8.•. u l, 

,):sed m this forrr1;:J context, is not n-1ech,:inistic ::ir r~ductionionist 8l1d its tni.e 
underst::inding requires appreciation of the irnport::ince of intero.ctions that 
le;3.d to v;:ilue ;:ind rne;:ining .. 

5.:::: The distinction bet\veen DDen le;:i1T1in£" S'lste:ms ;:ind dist:<nce educ;:i.tion is 
~ w ~ 

1·11·="t :::111-·1--1 ,-. rh·:-t1··1-,1-·tiL-,.,-, i}l;::. ,-J-::.·1-10""1' 1·1·-1 ·i-1-··-11-l.:=.]·=' ·:1,7i-1P.l'P tp,-·1-1·1-1i1-•UP. and tP.1-·hnolomr 
• _ • .,.;i • • ..; -· _,... .:i. -"""''"'"., . • - - -• """'"' • """" ·- · ,_....,_ . ..., t:•'-· •'-_;i.,_ .... .._• \ ..... _. ... ._.. ·- -· -·L ... ""-1 -· ....... • ..J _,..,..,,..,,... ~\.~ 

cre;:;-,te resernbL:i.r1ces and do not focili ta.te real rneeinin:ctfiJ.l interactions is the 
dP.·-1i;=,J ,-,t' ,. ,__ P. ;=,11 t,-,r-· ,-,ri-·' ~ nr··· 1-1P>'·:::n·1:1F<l lRF»·-.-11· r-· a T t i· ·::: ; i·-. ·:::1· ,-1·-1.·1-,,, ·::: tn t-i-11:1 • ·::: ,-1-1•J-1'e on 

- - .0. - - \..l.L - -·-• • - ... - ... ,} - - - ... ._ - - - _ _., .0. ... t, I 4. • ._ J. J,.._ - - _\,..._ • - - - _1_._ J. 

the design 8r1d delive1y of the "p;:i.c}rnge" ':ind ·,vhich :cnediurn is the best for 
delive1v th8n to fi:ic:us on how individual learners ·.,vill be provided ·\vi th 
opporh1.nities for convers,:ition8l inter,:i.ctions tl:rn.t ·will help them to le3rn to 
think ;:ind ;3.ct criticallv. Technique ;3r1d technolo~1v n-1ust be subsumed bv e. 
concern for hun1;3_n le:~rning. and dear philosopr;i:::;:iJ foundations tC1r " 
understending our 8Chons 8S edu.c;::i.tors when v.le ·~vork in inforrnation end 
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cor11munica.tion environn-1en ts. 

5.4 The design a.nd developi.-i-1ent, the delive!y, 1T1onitoring and :maintenance 
of le;:irnin~ rescnJrces :must cle8rlv derive from the needs of persons as 
, --=->· - -1··- -~.,.TT-.] - l-,- •-f. -f-f-·-t' _,. t'- - ·.-. - - '-'- _,. . -l- -1 -.-·-·· .,. t· - cl h-• 11='·-U He .:.•. n.:.· .n.1_ •• rn._.e.1 :-::. SU)0,)::,1='.:.· .:.· dll::' 1.:.-.:;lJ.t:' lS u1e )O,lJ.11_,t:'l_ LUllY81 ::.-8. 1011 811 UW' 

\ve desi~n sv .. sterns H1;;t cre3.te contexts for evokil-1~ such conversations. TI1is 
does not. i.T1~ar1 that ·~ve should not 1.J.se books, videc~·-ta.pes or other forms of 
rnedia to cont8in inforrn8.tion. It does rn.e;:in trrn.t in the design er1d 
development of the lea1T1ing systen-1, the foncfa1T1ental questions must include: 

-- · ~-_ , ..:: >::?c~:e convers;:i.tion in the ffiind of the 
le;:o .. rne6' 

Ho·,i;_! ·,i:.ill opportunities for direct ::ind mdirect intera.ctions for 
tpp1-1h=11-k i-,p n•-i-1,;-;1-lPd tj-,r fi-1P lP;'iJT•P>' ti-1 f;=, ,-:ilit;'itP 1-:i-1 ·1-1'rp>· ·~;'itl·L-ll·-..~ t'L-1'' .1. ___ ... __ __ .... >--" .r-.1.-·.1.-"'-- J._ J. - -- .... _ .... ·- .... _._.i. ........ _ .• _ -- ._ ...... _ . . J. .... J. 
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~·p1-·~·p~p··-1t~ :=. 11 ~Pfil i lP;=tJT1ind' ~fr~:::.tpcri T it i ~ 1nd'i 1- ;=i} t n rfr;=,·v ,-:nn1:l11 ·~ions fi.Y1ff1 thi <: 
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intended to influence students' 8Hitudes 8nd 8.chievrf1ents fovoureblv. The , 
rnore ;j_ student ls dependent on gu1d::ff1ce , si-1.pport ::ind encour;3.gernnet, the 
likelier is the favourable influence of the guided did::i.ctic ccin.vers::ition." There 
1 .. ,. '=\ fr- - 1i ·- - l- - t-,T•- - ·- - ·- .-1.-•,;r- -f tl- - .,.f, 1 -) - : t t - ,- >' - .,.+,., l - . '-- n• - -l ~1-..- - -1 ~ - ·- ·-t1., 'l ~t-=" ,:, ._, •• Ht:'- •• HI::' Ll::'•_Wt:'t:'.ll l::'ll,:,; 0::1.'IJ. i:::. _ .. lt:' .:.•v_ .1_.t:'ll. ,u 1-'· t:.:."-• , __ i_. l_lo.J. t;'.1_, I_. l_•.:.-e1_, L-UH,:, - \.. L- -· 

:=.-.-,r< PV1-1ki-,-,!2° ;'i-.-. .-1 r11Y1vnkip,;:r 1-11-:pr intpr:n;::,1 1-:;-;··-·~!Pr·~;O,f;1-i"·-1 t\rrn1\::'"h c<11idi=d _...J. ... _... - I - ... .1. ... .L,_, -..&.J._ ... l- - I - ... .L 41'.:1 - - _, ... l __ ... _.J. - -l.J. I - '- • • •1-J. .l - -·t::. o-· - -

conve.rs;:..tions th::i.t le;:..d to open-ended le;:iTning situ.;3_tions. 

5.7 A cle;:iJ'ly cybernetic perspective such :3s Convers;:i.tion Theory rests 
fiJ.nd8n-1ent ;:.Jlv on the ;:iJJ.tonmTlV of ee.ch perticip8nt in the convers8.tion. This 
eutono:rnv is 1:iemed if the inte{~1t is to lT1;ke ;j ~=~;3rticiD8nt "de1:1endent on 

~· .L .i. 

guidance. sui:ir:iort ;3nd encourn;emen t." Further. 0. ro.dic01 extension of this 
1=:i-1n1-:P•-1t -~1cr~~:::t-~ th;;t :'in tPF11:'-11:::_10 ;.~ i·:=,;;Jl,, 1P;;r·1-1i :·-10 :~1·"-1L-:;::, t1-1P 1-:111-r,=,nt nntion of -- --r. '-- ·r::,t:·- .... . ..... -·· _ .... J. ·--·-1. 1 '=' 1 .... __ J. .• .-: 1 __ ........ .l. r:· _ .l. _ • .1 _ --· _ • _ 

te;:i.ching often in-1plies e. p::i.tern;:iJistic or irnh:ibnced power reL:i.tionship where 
one person DDsse.sses rnore kno·..vled~e than a1-ic1ther. If. ;:i.s S1Jl1~ested bv 
Convers;:i.tim~1 Themv, ·.,ve ec:kno· .. vled.;:r~ th;:i.t knei-.. dedcre is e.1)r·~~ess re~.ltincr 

.a · '=' C1 C• 
frorn individu;:J experience ;:.nd not an object to be possessed independent of 

7 
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human inter;3_ction , then this iml:18lanced notion ce8.ses to retain the Yalidity 
thEt.t ensleves us to it. It does_. ho·.vever, re1:lic8lly chE<nge our conception of hcr,i;r 
\Ve conceive arid in-1plernent education;3J schemes intended to prJvide learning 
opDortunities for .:idults ·~~·here thev are ;:ir1d ;:is thev a1·e . 

.J. •• ... 

,... 
1
' Tb . . . ' 1 1- · l .J · h l · o.o .1s is v;,rny sucn C81'e must :1e t:ir .. en m unc erst8n1_<li1~ t e :i8s1c 

philosophic81 preiT1ises of open le;:in-1ing ;:i.nd dista.nce ed~Jcation. To be 
le8rner-centred means to acknmvled~e the individufil autonomv of e8ch - ~ 

le31·ner, ;3.nd to design le;31·ning rn;:tteri::tls ;3nd constntct le;3Tning org8nizations 
,,.n· -"'P Pn+1·1·- t·r-. --11~ "-flp.--t"' +h; __ i-."'~;-_ ,-,·---- i--- I---, -11·.,.; -111r 11--1-r -f i·,- ·-t""'1-·t1·or: ,.,. I_)._ .. - · - · •- t ,_,1_. _ _ :_, l G.t..J. _ .i _ _ ._ .. • • .;,. l.:• ~_ .. _,.:_,11_. l-'J. 1=111.i.:. .. t,:::, J..11_ \I J.1-"- .•:1..L ~ .i~, J.1.:, .J. 1_ t...: _ .1 

\vhether throu~h dist;3.nce educ3.tion or in the cl;3.ssroorn does not necess;31·ilv 
;:i.cknmvledge tf~e .:iutono:cny of person.:il le.:irning or ;:i.ppreciate the fi.mdarnental 
creativity of ht1.m;:i.n le;:i1T1ing. The develop:cnent of;;.. discipline is more than 
the developrnent of a methodolo~l. It is 81so ;:i. philosonhv 811d conceptu8l 
structure ·~vhich offers coherent · 8}:iprnaches to solving p;·oblerfls ·~vithin the 
area it purports to address. 

f::· ,-1 D · ~t ·- - - E 1 - - t- - -- - - - -' · - - · - '1 "- - -tt---- · - - - - ~ - -.... -n, • ••• - 1- -1 t · t _1,1_ l.:.•.8.llLt:. ClJJ.1_.:;~_lUll, t1;:. ;j_ u1;:.. 1_:l}-' lw~_. U .t:.L:.· o. 1_: ;_1f!L-t::}J1_1_l;:U;J w81:U". SU U lOil 0 

i3. much h:ll'ger ·,v-orld-·,vide problem -that of ;3.ccess to le;3JT1ing opportunities. 
The philosophy of open le8rning .. \Vith its systems 8nd cybernetic roots .. 
pro~iides 1,re;:..ter depth of 8pplication B.nd 1,re;3.ter bre;:idth of 8.pproach 
p8rticul;31·ly in the potenti.:il to integn.te technologic:il 8nd hurf18nistic 
pers~:iectives. Conversation Theorv offers educ:..ticn in :2'eneral a rigorous Bnd 
ilhJ.n-:ina.tin~ ne..-it episternolo:c!'v fo;. considering the na.tiJ~·e of relatio~1ship and 
l· 1·-1tP."'.'°!J-·ti ni--1-i i·-1 }P.--=i1·1·• 1"·-1Cf HL-rT,-e"~'P." ,-,[11' ln·=-1-1n'-11 r -l"" ·i- .. -it r-,-. P.>'P.11 ' ·:;"-1 ·:;1-··=-c.J -=-1·-1;-,1' i-· i· C'·::J i-=-• - ·J. 1- - · • .l- ... ... - · ·- ... l. I-. • \.'\ . • - · .L .• t-- - _._._ t-·l. ~ ...... ...... . _ •. .l.l-·.l - - ) 1_,l 1_ , _ • ._l,; _1._. ~J. ._ ...... ~ __ ._., 

T+ 1 .. ,.. -=. >-»•·::.•,•i.,. .H- """"' r L-1f-<>.-·h ·r. ,-f ov-. rl i-.~i ·r. ,-f o -.~ . .:::++i-h, .-1.:::. <> -,-, .-1 .,..+.::.+-,::. L-lf I"l. ·ric-1 +h.::.+ 
J.>_ .._"> ·-·· 1-IJ. '-'J•.Lt-"' I'-·.,.,:._... .. • J. '-'~-· '-•••;:.. ._ . .,.. ... . _ •• ·- ·- · .,- J. .O:., '._._.._ - ·· - "•"'- "•'- '- '-' '-' ' - ·.a..L '-' .._1 :. 1_•,•. ·- · .L .LJ. J. ...... l.J.I. 

ciffects eve1y.8.spe,;t of the i~1stitution. ·-· It is ;3n openess to a.nd respect for the 
possibili~{ of hum;:ir1 potential. 

fi. 1 Ope.ne:N mffifl-~ r-'?.11..m,i;ng Op:'.D a.~ wHhcut .re::.""friDt:i?P- e.nay 
q1_\;:;Jifications . This does not 1T1eer1 ;:;Jlov.ring people to t2y something for 
\Vhich thev 8re obvioush· unprepared. It does rne;3n 8Dkno· .. vledging the 
intelligen~:e __ of ;:;.du.lt le;:i;·ners ss thr=y~ ;:ind not h1T,v ;:i_n 8.dn-1inistrati?n. ·~rants 
t 'h - --- t J l~.-. +.-1• l' - .- ~.-I ·- t'h rt ryp ,_ l~t :-.1·1.-- ~ 1 ...,, • . - ,.l-lt"·"'r' • Tt II - .---. ·- J"'l',-""' :l· ,_ -1 a •• i=-111 t Uc: .._._1 t:. •j.:..1_! l,;.• •••• j . _ .j ~ 11 .:.• _1_. ,_ .. _ . .J. 1_1.._ •::1.i ,_1 .! -~. J.. ! _ le tu • .;, _, ._, 1• .._1 !•lE, 

t:i- .. 1·1- 1= ·-- --111 1-1· ... 11-t--1·'" -+-111- .... 11·- t'- -t .,...;'11 - -- -i-1- ·-- -+1···-t--l I--1·n-1·~ tJ .1.1=.:. t--1.11::::, 111u1_l_._ ;:i ;:., __ -'.r-11_1 ,_ ~ ·- _,1_:1_: __ t:. .11 ::1 . • "''..:. ... e110,._: "= Li11_1 •• ·t;:t._e1_ to e ~ 1 

quickly fill-in ga.ps in skills .:i11d knowledge necess81y for proceeding tmvards 
their go;:;J. Tnis rne;:ins treatin~ ;:<dult le;:.rners ci.s :mature adults 8l-1d not 
t ,.,. -., 1 :_ ·-. t .- -1 - , - -~ - . - -- t-~ ··-1- - ..,_ .-··- 1 -~- ··- - -1 ·- - +- >- ; ·- .-f h-.• - --- ~ }- - ; • 1--i:·- - .. ,- - •. - . -. -.• . _;_L .. J;t:.11 _ ·::IL,ule.:..1_. e-11 _,:. w 11u ,i.j_•1 e. it:.·::1111e1_. uu ·.ildl>:: ... u111 ;_.1e;l L.t:. e.• .. _1e1 leflt_.e. 

,_, J. 

Fi ·:::1 ~.ne:N means or>=>n ta r:Ua-:e. Thi"' --l -:iP."' rot ·1-ni=-:3·,-, f;::ic1J·"'·"i:nc< oi-1 rl;·=-t;=f1-11-·e -::.·" - ·- '-~Ill&...... - r-- r . ., ..... __ .._, 1......,1 _,.,_J .. l. - ... _, . ...... .... ..J~ ... t::• ... -~.1.J --- '..J...J 

the definer of the environment for le;:i1·nin~. It does rne8r1 addressin:c.1: the 
I-;rnblP.·.-·-; nf nrnvidin !;! t hi=- bP.·='t .:=md iT n~t Fl}_1:_1>Y1r;riF1tP. ri=, ·~rn 1 r1:P.·~ ·;1,r1-1i=-r~·.rpr the - -- _.i. - 1- -· - C:• - - __ .,_ - - l--· -·-1-•-!- -·-- ~~--- --- '1 - -·- -

r l· 1'" 1- .- ··- - , .. _ --- -,. '- - .- --k·~ -· ·1- -1 ; · --- ,. ......J... """' ,,_;., It-... ,_ - .,., ··-t- ·-- "-0::1.c 1J. 1 . ... e .::11 111::. .. ., 111·::1/ ue , -jL_ :.l!U ,,. e-1_,/.::)!l);:, w.J.Je. L- u .. ;EJ.T 8/"e, u1e ~·/ .:.· .i::.111 l.:.· 

desi~/1ed to respond to the "l::idv in the liF-'.hthcn_ise." then it -..vill be flexible 8nd 
;:td8.1:~t;:ible encnJ.~h to resDond to .. five l:1eo•1.:if~ in ;:<. c01T11T1unit\r or to fifti.,--five! .r _, J. ... ..1 

Hov,•ever. using this_ a.s ;3 deterrni:::i;:int to not solving the probleff1 8Voids the 
1 -~ .,-., l P. Hn..1 .::. -.- -- .,., .- -1 -.-- i·- 1 ~t>• - t 1 - , - l' - +; l - - ~ +- - 11 - - - ·- -·7-11 -}- l - t- -1- ·- -1- ;1'17 b- - ·::.11 - -.:.--.:.· •-- - · · YYll•_-J.l -:u .. C'L.ill ll ;:. ..... 0 .. • u ... 1 t:.1, __ ;:..i::.;:. •. _u __ ;:..e ;jll ;::1_•;::1 _.;j_;1e e1_:1111u Uf:v eL:<.v-<:::.t' 

they c;:i.nnot :2;11;3r;3.n tee its ;3ccessibili tv to the en tire poDula.tion thei~~· are 
ignoring the -fo.ct fri;.3.t no existing lem~ning resource siits ;:;Jl of the "people t1ll of 
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thP. tirDP. ThP ;~·~1P. i·=: nrn'·idin..:t' tbP. bP.~t ;'11-ii-1 n-1n·::t ;'1n1-vY1nri'1te •·p~rn1r1-:e-=: to 
• - • • - • - J. ....... - · - ... .r- - · - .1. o • - - - .... - - -4- - ... • -·r- r- J. - r- • -· - .1. - ... - - - ... 

the learner wile.re they a.rP- and ss they arc! - not closing the dCXJr in trlvance of 
the neErl. Equ1~y- odf ;3ccess cornes frorn providing V•3riety ;3nd t1exibilii:'J of 
onortunitv not from uniformitv. It is ;3n institution's resDonsibilitv to ensure .r- .... ~· 1- ~· 

th"'t ti. - •· - "'-,, •· -. - -~ --1· - ~.- ,--. ·- --1··- i- 1° .-.,- ·-1 .- .- .-.1· -.. -1.; .,,+ - Thi"~ r-.-. =·=>Yh~ th- t th-- ~"'-- .11e J. t ..... 1_1 _u Le.: .. ·:t t:= 1_..._t.dJ. 1_1.j •:t.1-J.1.·-· ·:-t~l·-1 ·:1·!-'r-· 1_.1_1 .1.·.:i.1.i=-, ,: ... J.J.CJ•-\.u...... ~- - t:. 

i··-r=:ti n 1 ti1-1n :c--1t1 ::t ha':'P. a i-JP.;=t1· n1·.;r;'1ni "Ti nii frA·-11P·v1-1r k fi-ir A.C1 ;'1nt;'1bili1v ;=md 
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necess::i.ry tor le0.rnmg or \vhen it cle0.rly de.mes the socrnl p::i.tterns ot a 
p31·ticul8.r c:on-11T1unitv. Providin:;:: p::..cing schedules ::.rid stn1.ctured cornpletion 
options recognizes the autonom:~~ of the '1e:3rner ·\vhen these are :meant to 
support 8rid en:3ble 8nd not preclude E•r1d inhibit learning. This requires a 
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f3 .4 o/.nes:s ma:m...~ o~.n b._-, methL-d. Tiiis does rneans :3.cknm;.·ledging that 
there ::ire r.nany -\v·:::-1ys of le:3Tning :3nd thci.t there mciy be rri::my methods of 
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st8ndard to \;rhich eaDh individu.81 must then confonTi. This 1T1::iy have been 
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producing infc~rm::i.tion and 1~.nden10luing inter:::ctic:ns. Ivlost importantly, ·~ve 
need cle;3r episternologic::.l fr:3n-1e·,vorks th8.t v.te continu::illy question and 
develop., in order to ground our pr8.ctise in considered theory. A cybernetic 
e1:iiste1T1olo!iv such ;:is Co:nvers8.tion Themv does i:1rovide a. fr31T1ework for 
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establishin!i "exit criterifa" frori-1 8. subject do:m:;in •3ii.d 8. rnech•:inism for en 
individu8l l~erner to n1•3.p their o·\1,rf1 1:urriculurf1 p::ifr1·\v•3Y through 8. r8l1ge of 
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pro~,ide a frarrie·,vork for sohing :massive sochjl problerns of this kind in ;:1n 
economic feEhion yFI: re1-i-1ein reaponaive to the needs of ee.e:h person? The 
developn-ient of ne·,v computing ;311d telecormT1unications technologies open up 
the nossibilitv· to address this Droblem in cre8tive and ori6 inal y,~;;;. The issue, .r- •' "' c. ... 
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7 .1 The issue lies in 1J.ncierst8nding the distinction bet\veen personal leal'ning 
systems ;:md individu;:iJizing instruction, bet.,.veen kno·,1,:-ledge 8.S a process of 
v-al1_ijnd ex1:•erience a:nd infbrma.tion erid knowledo,e ;:,:.:; ;:i. con-1n-1odii:'.r to be iS • "= J 

pa.cb:i.ged. between the mstitution ;3.s a lemT1ing p:3rtner, guide 8.nd coach for 
the ;:i.dult ;':1nd the institutwn o.s the guordi::(n 8nd keeper of intellecb_l8l value. 
The issue is not dist:i.nce but the n;:i.ture ;:i.nd qu;:ility of comrnu.nication 8n1ong 
the st:i.ff of the education;:iJ 8¥encv ar1d its students. fu-1 8.ttibJde 811d 

philosophy of openess to the-·le;:i/ner and a v .. <illingness to communicate to help 
the adult le8rr1er no rfla.tter ·,;,hat his or her circurnstances should determine 
the underlvin;2' ;3rchitecbJre of a.nv enterprise servin:2' distant lemT1ers. 
Artifict:>l e~f1pt18.sis on the prnble;r1s of dist8r1ce obfiJ.s.cates the real potential of 
openly intenjcting for purposeful ;:ind me;:i.ningfiJ.l corn:munica.tion. 
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