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PUBLICATIONS

YEARBOOK SERIES

An overview of this series based on the Yearbook of
International Organizations is given in Annex A.

Volume 1l: Organization descriptions and index.

Editorial work on the 1985/86 edition of this publication was
completed on schedule for the end of May. Publication is
expected in July. In January 1985 Saur had requested that
publication be delayed two months for marketing reasons,
although at the begining of May a request was made by Saur to
raeturn to the original schedule. This could not be done. The
extra two months was used to eliminate a backlog of
unprocessed material.

The major problem with this publication is Saur's requirement
that it not be increased beyond 1600 pages because of' binding
problems. A choice has therefore to be made on what sgctions'
to:
(a) abridge, (b) include in the index only, or f{(c) omit
entirely.
The following decisions were made:

G: National bodies (b)

H: Inactive bodies (Db)

J: Newly reported bodiesx (b)

M: Multinational enterprises (a/c)

R: Religious orders

S: Conference series (b)

T: Multilateral treaties (b)

U: Unconfirmed bedies (b}

[

This edition benefitted from the special editorial efforts put
into entries on African, Islamic and intergovernmental bodies
for the Guides Series (see below).

Policy issues:

Price of volume in relaticn to accessibility
Possible division into two volumes

Extracts of further sub-sets

Production of sub-sets for proffing comment

Gale directory

On-line access

New categories of organization

. Possibility of by-passing service bureau for

.
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1986/87 edition.

Volume 2: International Organization Participation

Editorial work on the 1985/86 edition of this publication was
completed on schedule for 15th June. Publication is expected
between July and September, depending on Saur.

Policy issues:
1. Marketing vulnerability
2. Possibility of by-passing service human
for 1986/87 cycle.

Volume 3: Global Action Networks

Editorial work on this publication has been postponed until
September/October 1985 until work on- Volume 4 has been
completed. Publication is expected for December 1985, one year
after the last edition.

This publication will benefit by inclusion of information from
Volume 4 as was done for the 1984/85 editions. In that edition
was included names of world problems from the working files
for Volume 4. This will now cover between 5,000 and 10,000
problems names, depending on whether *"index only" problem
names are included.

There is also the possibility of including between 500 and
10,000 social transformation strategies, depending on a
similar decision.

As in the 1984/85 edition, there is also the possibility of
including some 1500 values and disvalues, depending on how
work on these progresses for Volume 4.

Policy issues:
1. Marketing vulnerability
2. Inclusion/exclusion of sections on
cited organizations and publications

Volume 4: World Problems and Human Potential

Editorial work on this edition is expected to continue through
September 1985. Progress by section is as follows:

- World problems: Descriptive entries on
approximately 4,500
entries. Namely entries on
approximately



6,000, Work on cross-referencing
entries continues and is expected to
generate 10,000 - 20,000 cross-
references. Much material will
necessarily remain unprocessed in
anticipation of the next edition.

- Human development: Work in this section is focussing
on concepts of human development
and will generate some 500 entries.

- Intellectual tools: This involves an update of the
sections on integrative caoncepts
(500 entries) and
intellectual disciplines (1800
entries).

-~ Communication tools: This involves work on three
complementary

sections: forms of presenting

concepts (500 entries), metaphors (150
entries), conceptual patterns (150 entri

v

- Values: This now has some 1500 wvalues
and disvalues, cross-referenced and
grouped by polarity.

- Strategies: Over 400 social transformation
strategie have been described and a
further 9,500 indexed.

- Innovative technigues: Work has been completed on a
section on transformative
conferencing (200 entries). Work
remain on planned sections on use of
computers and networking.

- International Work is being continued on the
Crganizations: cross~references between world

problems and relevant international
bodies. The task of completing this
publjcation will be both facilitated
and complicated by the installation
of the new computer system in June
1985.

It is still hoped that "“problem network maps" in some form or
another can be generated from programs under test and printed
in the volume. A major function of this program is to test the
cross~-refrence for structural errors; which are very difficult



to detect by visual inspection.

Policy issues:
1. Marketing
2. Work on next contracted edition
3. Extract of sub-~sets
4. Inclusion of resclution cross-reference,.

1.2 GUIDES SERIES

An overview of this series extracted from the Yearbook of
International Organizations is given in Annex B, Volumes
contracted and produced so far include:

1. African International Organization Directory
2. Arab and Islamic International Organization Directory
3. International Organization Abbreviations and Addresses
4., Intergovernmental Organization Directory
Discussionsg are in process regarding an Asian Directory.
Although production of these directories disrupted the work
flow for the Yearbook most of the editorial work contributed
directly to the improvement of entires in the Yearbook. In
particular it provided the justification for reviewing a
partially processed backlog of material.
Policy issues:
1. Marketing
2. Possible future volumes
3. Relations to IERD Series (below).
1.3 IERD SERIES
This series, described in Annex C, is edited by the Institute
of Cultural Affairs International (Brussels) and arises from a
1984/86 programme built around the International Exposition on
Rural Development (New Delhi, 1984) and its follow-up. The UAI
has provided much advice on the following publications and
ensured their publications by Saur in a series which parallels
the Guides Series (above). As such the IERD Series is produced

*in collaboration with" the UAI. The volume currently in
production are:



Directory o¢f Rural Development Projects:
Project description
prepared for the International Exposition of
Rural Development, 1985/86

Voices of Rural Practitioners:
Self-analysis of local rural Development
initiatives worldwide, 1985/86.

Approaches That Work:
Reports and recommendations on
collabpratoves innovations in rural
development, 1985/86.

Future volumes have already been discussed with Saur.

Policies issues:

1. Collaboration with ICAI

2. Relations of future volumes to Yearbook Volume 4.

Multinational Enterprises Directory

This project was explored with ICAI but has been postponed
because of the heavy UIA commitments in 1985, ,



1.5

1.6

INTERNATIONAL ASSOCIATION STATUTES SERIES

A summary of this series to be published by Saur is given in
Annex D. The first volume is based on statutes of NGOs in
sections A,B and C of the Yearbook. Approximately 550 statute
will be published in a volume of 600 pages. Editorial work on
this publication, mainly keyboarding onto word processors,
commenced in April 1985.
The keyboarding was subcontracted to the Institute of Cultural
Affairs International. Half was finished in April 1985 and the
remainder is expected to be finished by June 15th. The texts
will then be submitted to NGO in case there have been
subsequent amendements. It is hoped that the volume can be
produced in October 1985.
No plans have yet been made for the next volume in the series.
Policy Issues

1. Marketing

2. Coverage

3. Language of texts included

4. Refusals

INTERNATIONAL CONGRESS CALENDAR

The report on the editorial and publishing aspects of this
publication will be made separately.

With the introduction of the new computer system it is
expected that editorial work and production of extracts will
be considerably facilitated. A number of specific weaknesses
arising from the current system will be eliminited.

It is expected that the new system will offer a wide range of
facilities to Associate Members, matehing those planned by
other bodies (such as ICCA) in this field.

RESEARCH PUBLICATIONS

The following publications have been produced over the
last 18 months:

1l. Transformative conferencing

2. Form of presentation and the future of comprehension
3. Beyond networking to tensgrity organization

4. Patterns of conceptual integration

5. Policy alternation for development

6. African International Organization (Survey of African
International Organizations and Participation of African
Countries in International Organizations

When appropriate material from these publications is
being adapted for use in Yearbook Volume 4.



2. OVERVIEW OF UIA INFORMATION SYSTEM

2.1.Introduction

The detailed description of the information system
developments is given in Annex E

2.2.Description of hardware elements

(a) Workstations (editorial ad keyboarding):IBM PC compatible, 2 disk «
some with 8087 co-processor, some with local printer. Monitor
with polaroid filter, AZERTY Keyboards. (Price, depending on
configuration: ca 100,000 BF per unit). )

(b) File server (system management): XT version of workstation,512
K RAM, with 1 floppy drive and 1 10mB drive. (Price: ca
200,000 BF).

(c) Main memory: Novell 76 mB ( 76 million characters) hard disk,
access time ca 35 ms (Price: ca 830,000 BF)

(d) Tape unit: Thorn EMI streamer tape interfacing with PC for memory
backup and file transfer to sservice bureau (7" and 10" tapes)
(Price: ca 450,000 BF).

(e) Network: Novell Netware operating system with Omninet
transporter cards in each workstation to permit linkage via
Omninet twisted pair cable. (Price: 120.000 BF,operatins
system; 40,000 BF per workstation, transporter cards).

(£f) Local printers: Hewlett Packard Thinkjet, low noise printers
for selected (editorial) workstations (Price: 40,000 BF per
unit).

{g) High speed/quality printer: Hewlett Packard Laserjet (Price:
350,000 BF) or Applewriter (Price: 450,000 BF).

(h) Modem: (Acoustic) modem to link via telephone system to other
computers (Price: ca 25,000 BF).

(i) Integration into network of existing NCR 8 to 16 bit upgrade
(Price: 36,000 BF), Omninet transporter (Price: ca. 25,000)
card and/or RS232 Smarteable (Price: 7,000 BF).

2.3. Software The database software package finally selected is
called Revelation. Its principal feature is the ability to
handle a very large number of variable length text records
whilst permitting normal data base operations on them.



The network operating system is mentioned above under point (e).

Worstration operations will be facilitated by keyswap software
(Price: ca; 3000 BF).

Additional scoftware for a variety of tasks will be purchased or
developed as required.
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3. COLLABORATION WITH INSTITUTE OF CULTURAL AFFAIRS INTERNATIONAL

3.1.

3.3.

3.6.

ICAI is a complex organization specializing in community
development especially in slum areas and in developig
countries.The headquarters is in Chicago with a principal
regional office in Brussels. Its 1000 individual members,
many with advanced qualifications are organized

as a lay order not explicity associated with any
particular religion. ICAI has specialized in very
comprehensive social development research projects little
of which has yet been published. Extensive use is made of
computers by ICAI to manage its affairs and its data base
on rural development projects. As a means of generating
income, it has formed a company Service Ventures which
undertakes management consultancy, training and computer-
related projects.

After sporadic contacts with individual ICAI members in
1982 and 1983, UAI was invited to a major ICAI meeting in
Chicago in July 1984. Duriong that visit some 30 kilos of
documents were obtained from ICAI research archives, on
topics relevant to the UAI project on World Problems and
Human Potential. Of particular interest is material
derived from 40 community dialogues'around the world.

On the basis of this material, UAI has negotiated a
number of editorial contracts with ICAI/ Service Ventures,
specifically

- descriptions of 500 problems
- descriptions of 550 social transformation
strategies
- keyboarding the 550 UAI statutes for the
Statutes Series
Other contracts are under discussion

Contracts have also been negotiated with Service Ventures
for the installation of the new UAI computer system.

UATI has assited ICAI in its own IERD Series pubklication
programme as described above. This series is being
produced "“in collaboration with" UAI.

UAI and ICAI together explored the possibility of
collaboration on the production of an International
Directory of Multinational Enterprises. This has been
postponed.



4. GENERAL INFORMATION /PUBLICATION POLICY ISSUES
4.1 Increasing value to NGO;

It is important to ensure that the improvement in the manner in
which information is heing collected and presented by the UIA
constitute a genuine improvement in the service to the
international community and to NGOs in particular.

It is clear that whilst the current publication programme
through Saur has proved very successful in terms of the range,
quality and frequency of publications, this has been achieved
by increasing the price to a level beyond the budget of most
NGOs (or of many IGO departments with an interest in NGOs).
This unfortunate situation, governed by marketing constraints
in a difficult economic period, is being met in the following
way:

- price reduction up to 50% to drganizations purchasing via
the UIA, which Saur can accept as orders "in bulk" from the
UIA. .

- mini-directory publishing by the UIA, possibly on an "on
request" basis. This is made possible by the new information
system which should permit much more flexible and responsive
interaction with organizations.

In the near future it may be possible to extend the latter
facility to include improved telephone, telex, or computerized
response to NGO needs. The possibilities of electronic mail
and computer link-up (already functioning amongst NGOs for
several years in North America) should continue to be explored.

4.2.Non-UIA publication

The high cost of a general reference work capable of covering
the whole international community encourages other bodies to
produce much cheaper specialized directories, even if these
are not produced on a regular basis (e.g WHO NGO directory),
proposals for a UNESCQ NGO directory).

The UIA should respond creatively to those who wish to produce
such directories by facilitating their editorial and
publishing tasks. Indeed the UIA should suggest such
publications to bodies who might interested in producing them.
It is important to recognize the continuing presence of:

- Europa Yearbook

- Gale International Crganization Directory
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These publication are in the same price range as the UIA
Yearbook but have a somewhat different range of users.

Contracts with Saur
At present there are separate contracts with Saur for:

- Yearbook 1,2,3

- Yearbook 4 (World Problems)

- Calendar
as well as an ad hoc general contract for publications in the
Guides Series. The contract for the Calendar is discussed
separately.
The contract for Yearbook 1,2 and 3 is currently worded such
that Saur can cease publishing volumes 2 and 3 if these are
deemed uneconomic. So far there has been no indication of
this. It is in his interest to continue to create the
impression that his position on this question may be modified.
The contract for Yearbook 4 (World Problems) is for editions
separated by 2 years (i.e not annual). This can only be
considered fair under the circumstances.

The "fluidity” in the contractual arrangements with Saur is to
the advantage of both parties. Each party exploits the
situation in its own way. Clearly the UIA is vulnerable in the
event of inability to market the Yearbook effectively. But it
is not clear that there would be much to be gained by
“"rationalizing® the arrangements further. UIA is very
fortunate to be working with a pubisher who is prepared to
take risks in our interest, The problem will come when
specific UIA pubication are no longer considered a worthwhile
risk by Saur - whether or not there is a '"contract".

On-line access

As reported previously, UIA could give copies of its files to
the Eurcopean Space Agency to provide on-line access world-
wide. The final decision on this has. been delayed for two
reasons:

- UIA files are in process of being restructured for
the new UIA system

- it remains unclear whether UIA should allow
commercial bodies to copy electronically large
sections of UIA information

On the second point it is necessary to be clear about four



groups:
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Information services, such as the International
Congress and Convention Association (ICCA), who are
implementing a sophisticated information system for
their members (many of whom are UIA Associate
Members)

Commercial bodies, such as the Singapore Conventio
Bureau, who are implementing "internal" information
systems using UIA data

Gale Research which provides its own Encyclopedia of
Associations to a major on-lines service
(Lockhead/Dialeog), and is a distributor of the UIA
Yearbook in the USA.

Other bodies, such as NGOs, IGOs and libraries, which
could benefit from the UIA on-line services,.

Several possibilities therefore exist UIA:

on-line at ESA/IRS
on-line through UIA system

telex to/from UIA system

4.5.Collaborative arrangements

With the new
arrangements

information system a number of collaborative
become more credible:

NGO Services of IGOs: The UIA could assist UNESCO,

for example, in its work on the non-confidential part

of UNESCO NGO profiles. UNESCO could even access the
UIA system on-~line for its own purposes.

FAIB/MAI: The UIA has committed itself to providing
service to other bodies wusing MAI facilities,
possibly via FAIB.

IAPCO: Arrangements are beig made for IAPCO to use
computer facilities provided by UIA or purchased with
IAPCO and FAIB/MAT

ICAI: It 1is probable that arrangements will be made
for shared use of computer facilities with the
Institute of Cultural Affairs International



i

4.6, Local computer services |
In the light of the above collaborative arrgngements the
following concrete uses of the information system can be
envisaged, whether for the UIA or others:

- mailing

- accounting / subscriptions
- electronic mail

- computer conferencing

- data base management

- external data-base access

-~ small-seale document reader
- word-processing - letters

-~ congress reports
-~ newsletters/journals

The last item would be dependent on the quality of the

printer, which is one reascon for favouring a laser printer.
4.7 New categories of information

In recent edtions of the Yearbook (vol 1) new sections have

been opened on the following new categories of "international

organization™:

- religious orders

multilateral treaties

- conference series (independent of any organization)

multinational enterprises

The context is now available to handle national organizations,
such as the members of international bodies in sections B,C,D,
if this is appropriate. The forms would be on names and
addresses for mailing purposes.

It is also appropriate to consider entering portions of the
vast collection of information on past meetings. The focus



- 15 =

would be on producing meeting profiles by organization on
request.

In the forthcoming edition of Yearbook {(vol 4) will be a

number of categories of information, related to international
association preoccupations and the "world problematique", which
are valid extensions of UIA concerns.

4.8.New areas of investigation

Partly arising out of Yearbook (vol 4), there is the
fundamental gquestion for the UIA of moving beyond simple
generation of descriptive text entries. The difficulty is that
the international community and the world problematique are
now so complex that even if the UIA publication provides a
comprehensive range of entries on appropriate categories of
information, there remains a need for "repackaging" this
information to render it comprehensible.

This could prove the key challenge in the further use of the
kind of information that UIA collects. Areas which have been
tentatively explored are

- mapping networks (e.g. produce a problem "atlas")
- computer conferencing (integrated with a data base)

- "expert systems" (whether for educational, training
or consulting purposes).

- distribution of database extracts on disks for
consultation by users with computers

4.9.Consglidation

With the shift from biennial to annual publication of a
Yearbook which is now appearing in four volumes instead of

. one, the pace of work has become much tighter. B new annual
cycle must be started long before the previous one is
finished. It is not easy to maintain this pace through holiday
periods. The considerable transformation of the methcds of
work will therefore require a period of consclidation to
determine the most useful ways of using the information
system.






ANNEX A

YEARBOOK OF

INTERNNIONRML

ORGINIZNIONS

Volume 1

Organization descriptions and index 21st edition, 1984/85, 1660 pages.

BoundDM428,~

Organization descriptions (22,456 entries)

Descriptions, varying in length from several
lines to several pages, are grouped into the
following sections:

— Federations of international organizations

— Universal membership organizations

- Inter-continental organizations

-~ Regional membership organizations

— Semi-autonomous bodies

—~ Organizations of special form (including
informal networks, conference series,
information systems, funds)

— Internationally-oriented national bodies
(including centres, development agencies,
world affairs institutes) .

— Inactive and dissolved bodies

— Multinational enterprises

— Religious orders and fraternities

In addition index references are provided to

newlyformedand unconfirmedbodies, aswell

as to multinational treaties and agreements.

Domains of organization activity

The non-profit organizations inciuded may be
intergovernmental, nongovernmental, or
mixed in character. They cover every field of
human activity: sciences, religion, labour,
commerce, professions, health, youtn,
education, arts, technology, spott,
development, environment, etc.

ISBN 3-598-21861-3
{Saur-Minchen)

0-86291-280-5
Saur-London)

Contents of descriptions

The descriptions, based almost entirely on

data provided by the organizations

themselves, inciude:

— Organization names in all
languages

— Principal and secondary addresses, with
telephone and telex details

— Main activities and programmes

-~ Personnel andfinanges

— Technical and regional commissions

— History, goals, structure

~ Inter-organizational links

—~ Languages used

— Name of principal executive officer

— Membership by country

relevant

Muiltilingual index (166,000 entries)

The computer-generated index provides the

most detailed available means of identifying

international bodies. Accessis possible via:

— Organization namesin English, French, and
other working laniguages

— Former namesin various languages

— Organizations cited as sponsoring bodies

— Name initials or abbreviations in various
languages

- Organization name keywords in English
and French

— Personal names of principal executive
officers .

Volume 1 is the well-known standard reference work, now in its 21st
edition under United Nations auspices. For the second year it is
supplemented by two additional independent volumes containing
previously unpublished information which also serve as indexes to

” Volume 1:

Vol. 2 — Geographic Volume: international Qrganization Participation;
country directory of secretariats and membership. ca. 1456 pages
Vol. 3—-Subject Volume: Global Action Networks; classified directory by

subjects and regions. ca. 1072 pages

Volume 1 is aiso cross-referenced by the quarterly International
Congress Calendar which lists future international meetings.

Edited by: Union of International Associations, Brussels
Published by: K-G-Saur Verlag Miinchen - New York - London - Paris




ANNEX A

YEARBOOK OF

INTERNNIONMN.

ORGINIZNIONS

Volume 2

International Organization Participaticn

Country directory of secretariats and membership
2nd edition 1984/85, 1456 pages. Bound. DM 428.00

ISBN3-598-21861-3 0-86291-281-4
{Saur-London)

(Saur-Minchen)

Secretariat countries

This part lists by country the international organi-
zations which maintain headquarters or other
offices in that country. Address details are given
in each case.

Number of entries: ca. 16,000

Example: Over 780 bodies are listed for Switzer-
land, over 300 for Denmark, over 1,700 for France.

Membership countries

This part lists, for each country, the international
organizations which have membersin that country.
For each such organization listed, the interna-
tionalheadquarters address is given, in whatever
country that is located.

Number of entries: ca. 126,000

Example: Over 1,500 international bodies are
listed for Japan, over 500 for Kenya, over 2,900

for France.

In both parts the organizations are grouped by Yearbook section within the
countries, with an indication as to whether they are intergovernmental or not
The entry number of the description of the organization in Volume 1 is given,
so that Volume 2 may also be used as an index. Names of organizations are
usually given in English, if that is a working language of the body (users inter-
ested in French or other language versions, by country or on microfiche, should
contact the editors). Address details include telephone and telex. Also inciuded
are detailed statistical tables summarizing the information in various ways.

This computer-generated directory constitutes a unique guide to the involvement
of any given country in the international community of organizations. Such infor-
mation is normaily not available to development agencies, governments, scholars,
or to those offering services to international bodies associated with a particular
country.

Edited by: Union of International Associations, Brussels

Published by: K- G-Saur Verlag Miinchen - New York - London - Paris

|




ANNEX A

YEARBOOK OF

INTERNNIONN.

ORGINIZNIONS

Volume 3

Global Action Networks

Classified directory by subjectand region
2nd edition 1984, 1072 pages. Bound. DM 248.00

1SBN 3-598-21862-1
(Saur-Minchen)

Classified by subject

This part lists aver 8,000 international arganiza-
tions by subject according to their principal pre-
accupations (as in the commercial "yellow page”
directories). Subjects hawever are grouped into both
general and detailed categories {(ca. 40,000 entries)
as well as on the basis of interdisciplin-
ary subject combinations (ca. 40,000 sntries).
The clagsification scheme highlights functional
relationships between distinct preaccupations.

:rotai entries: 99,905

Number of categories: ca. 80 general and 800
detailed

0-86291-282-2
(Saur-Laondon)

Classified by region

This pan lists international arganizations accord-
ing to the region with which they are particularly
concerned. (e. g.) Africa, Caribbean, Nordic, etc.)
Number of entries: 10.981

in both parts the organizations listed within a category are grouped by Yearbook
section, with an indication as to whether they are intergovernmental or not.
The entry number of the description of the organization in Volume 1 is given
so that Volume 3 may aiso be used as an index. Organization names are
usually given in English if that is a working language of the body {users also
interested in French or other versions, by category, on microfiche etc. shouid
cantact the editors). Address details for the secretariats of the organizations are
given with telephone and telex numbers where available. Detailed statistical
tables summarize the information of this volume in various ways.

Citation index

In this part are listed the English names of inter-
national organizations cited as contacts by any
of the 16,000 other international bodies. For any
given organization cited, a list is given of other
bodies claiming some form of contact. The index
entries give the entry number of the description
of the citing body in Volume 1.

Number of citations: ca. 11,500

Publication title index

This part lists in a single alphabetical sequence
the titles of publications produced by internation-
al organizations as listed in the descriptions of
organizations in Volume 1. Titles inciude periodi-
cals (with frequency) and other current publica-
tions. The English name and the entry number of
the organization in Volume 1 is given.

Number of entries: ca. 7,000

Edited by: Union of International Associations, Brussels
Published by: K-G-Saur Verlag Miinchen - New York - London - Paris




ANNEX A

YEARBOOK OF

INTERNNIONRMNL
ORGINIZNIONS Volume 4

World Problems and Human Potential

2nd edition 1985/86

Approx. 1,500 pages, Hardcover. Approx. DM 428,00
ISBN 3-598-21864—-8

{(Publication date October 1985)

World Problems and Human Potential 1985/1986, now in its second edition, is a
comprehensive source of information on world problems that have been recognized, on how
they are perceived to be interrelated, and on the human resources available to challenge them.
Detailed sections draw attention to avariety of alternative insights intc the ways in which human
developmentand the world problematique mutually inhibit, enable, and provoke each other.

World Problems

In approximately 1500 pages, over 4500 problems are described, covering:
- Food, agriculture, forestry — Social problems, minorities,
— Environment, resources, energy underprivileged

— Trade, deveiopment, finance

—~ Unemployment, labourconditions
~ Government, regulation

- Housing, amenities, communication
— Peace, disarmament, security

- Injustice, crime, human rights

There is one entry per problem, the entfies varying in length according to the information
available. The information is structured to cover the nature of the problem, its incidence and its
background; both a stressed argument and a counter argument are presented. The text itself
uses the words pf authoritative sources. Sub-problems are treated as separate entries.

I

Education, illiteracy

Disease, mental heaith

Cultural heritage, ideoiogy

Unusual problems

Excluded: theoretical or procedural problems

i

!

Cross-references

Qver 50,000 cross-references interlink entries in this volume. Relations may be of several
types, for example:

— toamore general probiem, of which itisa part

— tomore specific problems, of which it is composed
~ to problems which aggravate or alleviate it

Human Potentiai

The following planned sections and subsections provide a wide range of difficult to obtain
information relevant to the challenge of world problems and the future of human and social
development.
- Humanvaiues
-~ Metaphors

Human development
Configurative communication

- Intellectuai disciplines - integrative concepts
— Soclaltransformation ~ International organizations
-~ Transformative conferencing — Qccupations and roles

- Innovative techniques

Edited by: Union of International Associations, Brussels
Published by: K. G-Saur Verlag Miinchen - New York - London - Paris

3




Supplement

WHAT INFORMATION ON ORGANIZATIONS IS PRESENTED

Sample paragraphs from entries

Annex A

The following paragraphs, taken from the descriptions of different organizations as reproduced in the Yearbook of International Qrganizations,
Vol 1, and the specialized Guides, illustrate the range of indexing possibilities. Descriptive entries vary in length from 3 to 500 lines, according to
hoth the nature of the organization and the amount of information available,

Drganizstion litle in Englsh f available}

- fidaxed m Yearbook 1
- mgexed 0 Gudes 1 2 3 4 twnere relevant)

Grganization titles i athar languagss
~ mgexed in Yeashoak 1

~ woaxed n Gues t 2 3 4 iwhers relevant

Initisls
~ ndexed 0 Yearcook

~ mgexed n Gudes 1 2.3 4 twhere relevant)

Date and place of feundation
- mekded © special mcex

+ DB3548g World Heaith Organization (WHGO}
Orgarvsation mondiale de la sante {OMS) - Organizacion Mundial de la
Salud (OMS)

AN {
Dir-Gen Or Halfdan Mahler, CH-1211 Genéva 27, Switzeriand. T.

{022) 91 21 11, C. UNISANTE-Geneva. Tx 27521 OMS.

Regionat Qtfices ;
Eastem Mediterranean (EMRO) : PO Box 1517, Alexendria, Egym. T. 80 23 18.C. UN-
BANTE Alexandria. Tx $4028.
Europe (WHO/EURQ) Or Len A Kaprio, 8 igsvey, DK~2100 Kebenhavn 1, Den-
mark. T. 2801 11, §. UNISANTE Gapenhagen. T 15348,
South-East Asia (SEARD] : World Haalth Houss, ndraprastha Eslate, Mahatma Gandhi
Road, New Deihi 110002, India  T. 27 0181, C. WHO NEWDELHL Tx 37 22 41,

L

Farmer Liiles

- ingexed n Yeahook !
-~ indexed n Guides 1 2 4 ywnere relevantt

Titiz subject ksywords {Engsh and Frenchj

Founded 5 Aug 19‘37, Pans, at the Descartes Congress, under tha pairo~
nage of intemational Institute for intellectual Cooperation - Ipstitut inlerng-
tional tha cocpdration inteflectuelle (1ICI), formed I Aug 1925, and subse-
quently -in 1945 - amalgamated with Unasco, on the initiative of Prof Ake
Petzdll {Swedan}, Raymand Bayer {France} and L5on Robin {Franca), Untit
1642 it was named nshtut infernabonal de coilaboration pwlasaphique and
was under the auapices ot P G iftee of the inler { Con-
gresses of Phifasophy - Comité permanent des congras internationaux de
philosophie, set up in Aug 1800, up to Aug 1948, when the latter was au-
spended by Intemational Federation of Philosophical Sacigties (IFPS) - Féd-
dration iniarnationale dee sociétds da phifosophie (FISP) - Federacidn Inter-
nacional dg Socledades de Filosafia - Intemationale Vaereinigung Philoso-
phischer Gesellschaften, Statutes changed «n 1952, 1956, 1957, 1955,
1887, 1969, 1883, Aegistared by French Ministerial Decree, 11 Oct 1865
{published in « Journal officel » 10 Nav 18558),

~ ndexed m Yearhookx 1
- ndexed n Guides 1 2 4 ewnere relevant

AmsfActvities keywords
- ndexed n Yearoook |

Y

Suhject groups
- classhed n vearcocs 3 1Secnon W

L

- agexed =~ Guides 1 2 4 twhere relevantt

< C2901 La‘w Agsociation for Asia and the Western Pa":iﬂc (LAWASIA}
Aseociation juridique de f'Asie et du Pacrtique occidental |
SG Dr David H Geddes, 170 Phillip Streat, Sydney NSW 2000, Aus-
tralia. T. (02} 221 2970. C. - LAWASIA =, Tx AA10101.
Founded 13 Aug 1966, Canberra. Aims Promota the adminiatration of jus-
tice, the protection of human nghts and the maintanance of the rule of law;
advance fegal education; difuse knowledge of tha laws of the member
countnes; promota davelapment of the law, and uniformity where approp-
riatg; further international understanding and goodwill; foster ralations and
intercourse between /awyers in the region; uphold and advancs the status
of the lega! profesaien in the region.
Consultative Status ECOSOC {ii}; UNESCO (C}; UNDP;, WIPQ. Activities
Legal aid; cormmmercial arbitration; humarn rights, enwironmentat law. intelisc-
tuaf property; anargy faw; law and drugs; industnal conciliation and arbitra~
tiory; banking and finance;! enforcemant of foreign judgments. interest
groups {in the araa of family law, commerciai law, legal praciica abroad},

intardisciplinary combinations
~ classifieg :n Yearpoaw 3 tSection X

Consuliative Status
- sngexed n Yeargopk ] -Citanons:
~ dexed n Guies 4 (Litdhonsi

160 Relations

»

Structure Council, to which sach National Committee appoints ang dele-
gate. international Commuttee of Comparative Law - Comute intarnational de
droit comparé {CIOC), the executive board of tha Association, consisting of
nine membars belonging to nina differsnt States, elected for 3 years. Pres-
ident and twa Vice Presidents, Secretary Genera! and Director of Scien-
tific Work, Meetings closed. Languages English, French. Staff 2 pad. Fi-
nance Fees from National Committees, Annual grant from UNESCO.

- ngexed n Yeatbaok 3 Citationss

~ ngexed m Guges 4 (Ciatons:

NGD Refabons
« sndexet n Yearsook 3 sCiarons:

Membership bories
- indexed n Yearnoox 3 «Ciations:

identified wond problams
~ descrbed 0 Yearhoor 4 7

- negxeq n Yeanook 3 —I

Social transfomation stratsgies
- descnoed n Yearaogk 4

Publication tiles

~ indexed in Yearmook 3 (Putticationst
-~ ndexed i Guides 4 tPutiicatons: f relevany)

Ci Itatlve Status ECOSQOC (Ros), UNESCQO B) Cooperation with FAC;
UNCITRAL: UNEP. NGO Retations International Academy of Comparalive
Law; internanonal Cammitiee for Social Science Information and Documenta-
uon {ICSSD). Appoints 1 mamber of International Social Science Council
(I1SSC).

Members Nations committees in 42 countries :

Af Algerta, Sanegal, Iaice, Am Argentina, Brazi, Golombia, Maxica, Nicaragua, Peru, USA,
Unyguay. A As b India, I e, kan, lgras!, Japan, Lebaron Voot Nam
Eu Ausirle, Belgium, Bulgana, Crechasiovakia, Denmark, Finland. France, German DR, Ber«
many FR, Greeca, Hungary, italy, Luxembourg, Norway, Poland, Romama, Swedan, Switzer-
fand, Turkey, USSR, UK, Yugostawsa.

Associate membars (5} :

Centre -mernatignai da documentancn et dinformation -« NTERDOCH intemational Asaacla-
tion ot Law Libranias (JALL}; intemational Assoctation of Penal Law {AIDP); International Ing-
ituta for the Umvfication of Private Law (UNIDROILT), Intemalianal Soctety for Labour Law and
Socal Secunty

+ A1788y International Dental Federation
Féderation dentaire intarnationats {FDIj - Federacian Dental Internacional
~ Intarnational Zahnarztiiche Vereinigung,

Activities Standing Commissions on : Oral Health, Research and Epidem-
ology; Dental Education and practice, Dental products, Defense Forces
Dentat Sarvices. World Dentel Health Programme In colfaboration with
WHO. Regiona! Organizations : Asian-Pacific Regional Qrganization; Eu-
ropean Regional Organization; Latin America Regional Organization.

Annual World Der:tai Congress 83 up to 1975; Athens 1976, Toronto
1968, Madrid 1978, Paris~1879, Hamburg 1880, Ric de Janeiro 1981, Vi-
enna 1982, Tokyo 1983, Heiginki 1984, Belgrada 1985, Manila 1986.
Pubiications Newsietter of the FDI (bimontnly) in English, Franch, German,
Spanish; intsrnational Dental Journaf (quarterly)

Executive Dificer Name
- ndexed n Yearbook 1
~ indexed n Gues ¢ 2, 4 uf resevant

Main secratariai country
- ngexed 0 Yearocax 2 (Section Sy
~ ngexed n Gudes 2 (Part 2) ¢f eevant

Regional secretanat country
- ndexed m Yearaook 2 (Secton S

Sponsoring hedies
~ ndexed n Yeascook t
- indexed m Guides 1 2 twhere retevant:

Statutes
- ongnat fext pumsaed i Statutes Senes

Title regianal keywords
- sndaxed n Yearbook 1
~ ngexed m Guides 1 2. 4 (where rergvantt

Y

Regional orgamzanons

~ ciassihed By Sun-EeT group n Yearceox 3 «Sector

Subsidiary bodies
= ongexed i YearnT o« 1

Financing hadias

-~ ondexet m Yeamoox !

Membarship countries
- arexed n Yearoroxk 2 tSection Ly
-~ ngexet N Guaes t 2 Pant 3)

Maating crgamize:
- agexed n Cawnsar

Meeting descnphige
~ reproduced @ Czendar

Meeting theme
- -ndexed n Calencar

Meeting place
- wngexed n Caiencar

Meetng date
— ingexed in Caiengar



ANNEX B

GUIDES TO INTERNATIONAL ORGAMIZRTION

N° 1: African International Organization Directory, 1984/85
598 pages

This Guide presents information on the various international or-
ganizations active in relation to 55 African countries. Aithough it is
largely drawn directly from the Yearbook of International Organi-
zations, 1984/85, additional research enabled the descriptions to
be not only updated but greatiy expanded.

The Directory consists of three main parts:

Part |: African Organization Descriptions

Included in this section is a computer generated, multilingual index
of organizations, which is followed by detailed descriptive entries
for the organizations, grouped according to organization type.

Part Il : African Secretariat Countries

This section is preceded by an index assigning a numerica! code
to each country. It then lists, for 55 African countries, the interna-
tional organizations with secretariats in that country.

Part Il : International Organizations with African Membership

As for Part ll, this section is preceded by an index assigning a num-
erical code {o each country. It then lists, for 55 Aifrican countries,
the international organizations which have members in that coun-
try. or of which’'that country is a member.

Easy access to this information is provided by :

computer generated, multilingual and multi-access index
detailed descriptive entries on over 800 organizations
up-to-date references

statistical data.

N° 2: Arab and Islamic International Organization Directory,
1984/85

484 pages

Following the pattern set by the first Guide, this presents informa-
tion on international organizations active within the Arab and ls-
lamic countries. Again, additional research findings have been in-
corporated into the descriptions.

This Directory is also structured into three parts:

Part | : Description of Arab and Islamic Organizations

The first part consists of a computer generated, muiti-access index
of organizations and detailed descriptive entries of the organiza-
tions, grouped according to organization type.

Part Il : Arab-Islamic Secretariat Countries
Part It lists, for each Arab and Islamic country, organizations that
have their main or regional secretariats in that country.

Part lil : International Organizations with Arab or Islamic Membership
This section lists, for each country, organizations in which that
country has members, or of which that country is a member.

As in the African guide, there is an extensive index and statistical
data.

N° 3: International Organization Abbreviations and Addresses,
1984/85

530 pages

This publication is a response to the need for a compact directory
of international organization names, initials and addresses for
those who do not immediately require the more extensive descrip-
tions in the Yearbook of Intermnational Organizations.

A version of Part | of this Directory was last published by the UAI
in 1963 under the name International Initialese/Sigles !nterna-
tionaux, which listed 2,200 abbreviations with their accompanying
tities.

Although there are now a number of abbreviation directories. none
of them is designed to help users contact the organizations in-
cluded. This is the special intent of this Guide. The user can gain
easy access to 14,020 organization addresses (Part Ill) via the in-
itials {Part |) or the organization name (Part ).

The three complementary parts contain the following:

Part | : Abbreviations with Organization Names
11,428 abbreviations in alphabetic order, cross-referenced to Part
1.

Part lll : Organization Names with Abbreviations
18,970 organization names, whether or not they have initials, in al-
phabetic order, cross-referenced to Part lil.

Part lli : Organization Names and Addresses

14,020 organization addresses in reference number order.

The reference numbers given in all three sections also refer to the
full descriptions appearing in the 1984/85 edition of the Yearbook.
The tables of statistical data are also included in this volume.

N° 4 : Intergovernmental Organization Directory, 1984/85

764 pages ‘

This volume presents information on 1,690 intergovernmental or-
ganizations, inciuding especially their interrelationships with other
organizations.

This Directory has seven parts:

Part | : Index

Mutilingual index to intergovernmental organizations (in Part 1)
and multilateral treaties (in Part i) by name, abbreviations and
keywords. The index contains 37,295 items.

Part Il : Intergovernmental Organization Descriptions
Detailed descriptive entries of 1,690 organizations in reference
number order, according to organization type.

Part lli : Multilateral Treaties
Updated summary listings of 1,415 treaties, conventions and
agreements, identified by the reference number in the index.

Part IV : Intergovernmental Organization Secretariats
A listing of 2,049 secretariat addresses {(with telephone, telex, etc)
by country of location.

Part V: Citation Index

Alphabetical listing of the network of 4,083 organizations cited in
the descriptive entries in Part 1 as having formal relationships with
them.

Part VI : Publication Index
This part lists alphabetically 1,343 periodical and non-periodical
publications mentioned in the descriptive entries in Part Il

Part Vil : Foundation Date Index

An index listing 2,352 organizations and treaties by year of crea-
tion.

A section with statistical data reproduced from Internationail Or-
ganization Participation (Vol 2 of the Yearbook of international Or-
ganizations, 1984/85) contributes to the reference material con-
tained in this volume.

Note

The above publications may be ordered from K G Saur Verlag,
Postfach 711009, D-8000 Minchen 71, Federal Republic of Ger-
many.

Tel (089) 79 89 01. Telex 05212 067 saur d.



ANNEX C

DIRECTORY OF RURAL
DEVELOPMENT PROJECTS

Edited by the Institute of Cultural Affairs
International. Published by K.G. Saur
Munchen. New York. London. Paris.

The Directory of Rural Development Pro-
jects 1985/886, in its first edition, consti-
tutes Volume | of a new series derived
from the international Exposition of Rural
Development, 1982-85. It is an overview
of a large variety of rural development pro-
jects being developed in some 50 coun-
tries, and the approaches that make them
effective in their fields. Descriptions of
these projects may be accessed through
a variety of indexes and cross-references.
Details are included for how to make di-
rect contact for further information.

Rural development projects

In 425 pages approximately 300 projects
are indexed and described covering
— Agriculture

— Community Planning

- Education

~ Cottage industries

- Health

- Women

—~ Environment

-~ Housing

—~ Culture

— Rural Credit

~ Appropriate Technology
Cooperatives

- Smali Businesses

Legal Aid

- Youth

infrastructure

Elders

- Animal Husbandry

!

Entries

There is a one page brief on each project
varying in length according to the informa-
tion available. The entires include some
urban projects which are dealing with is-
sues to those be confronted by rural de-
velopment. Entries are from both the more
developed and less developed nations.
This wide variety of entries intends to
further the multi-logue of rural/urban,
north/south, south/south and north/
north, on all futures in rural develop-
ment. Each entry is structured to cover:
- Name and Location

- Sentence Summary

-~ Sponsorship

— Project Description

~ Objectives

- Programme Activities

- Accomplishments and Learnings

- Contact Person(s).

Sources

The projects in the 1st edition were der-
ived from two years of research in 50
countries which was reviewed and com-
piled at the Central international Event of
the international Exposition of Rural De-
velopment (IERD) in New Delhi, 5-15 Feb-
ruary, 1984. These briefs are a collabora-
tive effort between the Project and the
Editor with an emphasis on how each pro-
ject describes its own work and accom-
plishments. Projects were identified from
the following sources :

- UN Agencies

- International NGOs

- |[ERD National Steering Committees

~ Government Ministries

National NGOs

IERD Global Advisory Board.

Cross-References

Two different cross-referencing systems

intertink entries in this volume.

—~ A Related Subjects Cross-reference of
over 75 primary and secondary em-
phases

- An Approaches Cross-reference relat-
int the approaches to emerging direc-
tions and emphases in rural develop-
ment identified through IERD findings.

Directory organization

The following planned sections and sub-
sections provide a wide range of access
and means of identifying projects and or-
ganizations undertaking rural develop-
ment.

Project and Sponsor Indexes

Global Index : A global index gives an al-
phabetical listing of projects and spon-
sors from fifty countries included in this di-
rectory.

Continental Index: Projects and their
sponsors are also listed alphabetically by
continents to facilitate contiguous geog-
raphic searches.

National Index: The national index lists
alphabetically the projects and sponsors
within each nation.

Project Briefs

The one page project briefs are organized
in the following geographic groupings:

- East, West and South Africa

-~ North Africa and the Middle East

—~ East and West Europe

- North America

- Carribean, Central and South America
- South Asia
- East and Southeast Asia and Pacific.

Cross references and analyses

Related Subjects Cross Reference : Pro-
jects are cross-referenced under 75 major
development subjects reflecting the focus
of each project’s work.

Trends and Keys Analysis; an abstract of
30 different rural development trends and
keys to effective rural development com-
piled from documentation of the IERD.
Approaches That Work : Over 500 specific
approaches currently being utilized in ru-

-ral development projects are listed by pro-

{ect and related to the rural development-
trends. These were identified in the Cen-
tral International Event of the IERD as
those which the practitioners themselves
considered significant.

Computerised database
entry and access

information on how to enter new projects,
how to update information on existing pro-
jects, and how to access information con-
cerning projects on a selected subject ba-
sis is provided in the conclusion. This dat-
abase is currently being developed in a
collaborative venture between Control
Data Corporation and the Institute of Cui-
tural Affairs International.

The ierd series of publications

Edited by the Institute of Cultural Af-
fairs International, Brussels, based on
the findings of the international Expo-
sition of Rural Development (IERD), in
collaboration with the Union of inter-
national Associations and advisory
editors. ~

Vol. 1: The Directory of Rural Develop-
ment Projects, 1st edition, 1985/86
Approximate 400 pages. English Edi-
tion. Hardcover.

(Publication date January 1985) DM
248.00

Vol. 2: The Voices of Rural Develop-
ment  Practitioners, 1st edition,
1985/86 Approximately 300 pages.
Engiish Edition.

Edited by Dr. Scarlett Epstein, Univer-
sity of Sussex, UK.

Vol. 3: The Directory of Rural Develop-
ment Approaches, 1st edition, 1985/86
Approximately 300 pages. English
Edition.
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ANNEX D

International Association Statutes Series

Volume 1, first edition 1985
circa 600 pages

The first volume includes the official texts of nearly 600
statutes of international nongovernmental organizations
described in Sections A, B and C of the Yearbook of
International Organizations, namely bodies with
membershipin countries in atleasttwo continents.

Future voiumes will include statutes of organizations from
other sections, namely regional bodies and those of aiess
conventional structure. They may also include statutes of
lesser known intergovernmentat bodies or those of a
hybrid governmental/nongovernmental natuie.

in future volumes priority will continue to be given to
inclusion of the statutes (and amendments) for
nongovernmental organizations in Sections A, B and C of
the Yearbook. Priority will be given to the English version
of statutes, aithough texts in other languages will be
included when appropriate.

In contrast to the Yearbook series, each volume of the
Statutes series will only include information notpublished
in previous volumes of the series.

This series is intended to serve the following purposes:

-~ to provide those endeavouring to estabiish new
international organizations with modeis of statutes of
existqu organizations to serve as guidelines

— to provide existing internationai organizations with
ideas for useful amendments to their own statutes

— to provide international organizations with a
publication in which they can “register” their statutes
and amendments in a manner that will ensure their
availability in appropriate reference libraries

—~ toprovide a collection of statutes to serve as a basis for
comparative studiesfrom which insights concerning
more fruitful organization constitutions may emerge

—~ to reinforce the siow evolution of international law :
towards explicit legal recognition of the existence of
nongovernmental international bodies

—~ toreassure governments of countries having no legat
provision for recognizing international
nongovernmental bodies, by providing them with
examples of the statutes governing organizations
engaged in well-regulated international action.

The description of international organizations in the
Yearhook of International Organizations are insufficient
for some purposes. In padicular the space available
precludes mention of the precise regulations specified in
the statutes of such bodies. This was not the case when
the predecessor of the Yearbook, the Annuaire de fa Vie
Internationale (1908-09; 1910—11), was first published.
The statutes were then reproduced in the volume (which
reached a size of 2652 pages). At present, although the
complete texts of statutes of the better known
intergovernmental arganizations have since become
fairly readily available in several callections, no such
collection has existed for nongovernmentai organizations
since 1911,

Despite anumberofinitiatives since 1320to formuiate and
implement an internationai convention to recognize the
legal status cf internationa nongovernmental bodies, the
publication of the first volume of this series takes place at
the time of the first serious debate on this question by a
major intergovernmental body, namely the Council of
Europe. it is hoped that this series will reinforce those
efforts and facilitate any actions arising from them.

1

Edited py: Union of International Associations, Brusseis
Published by: X-G-Saur Verlag Miinchen - New York - London - Paris
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ANNEX E
Detailed review of Information system

UIA (in-house)

Present situation:
It 1is appropriate to recall the original reasons for which
the UIA decided tc make significant investment in further
development of its information system:

Outdated input terminals: The original Datapoint 2200 terminal
was obtained in 1974. Over time 3 others have been obtained to
handle the increased workload. On average these are used at
70-80% capacity. This equipment is now totally obsolete and
for the past 2 years it has proved impossible to negotiate
maintenance agreements through normal commercial channels. A
special maintenance agreement, extended on 3 occasion, has
been negotiated with the Banque de Bruxelles as part of their
"computers~for-schools" project. The maintenance is not
charged but the computers become the property of the bank as
soon as new UIA equipment has been installed. It would be

very embarrassing to request a fourth extensives beyond the
current deadline of 30th June 1985. Due to the preceding
extensions the computers have already become of very limited
value to the schools project.

Constraints on services: The existing (batch) system,
functioning via the service bureau (Intersys), imposes severe
constraints on the extension of UIA informaticn services. This
is primarily due to the batch mode of operation and the
consequent cost of extracting small portions of the data on
regquest. '

Dependence on Intersys: In addition to the constraints noted
above UIA experienced increasing concern at the dependence on
Intersys, and on the goodwill of the main contact there. This
is unhealthy in a volatile industry, rendering UIA services
vulnerable to the whims of commercial policies. Proposals from
Intersys to transfer to an on-line mode involved significant
costs without corresponding increase in flexibility. A major
factor was however the degree of dependence on Intersys which
would have resulted.

Unintegrated files: The development of the information system
had not resolved problems arising from inability to link
organization and calendar operations, or to provide for
satisfactory handling of address lists, or to enable
appropriate personalized contact with organizations.

Editorial constraints: The existing system, whilst
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sophisticated on the data manipulation and indexing side does
very little to facilitate editorial tasks. Editors have gerat
difficulty in knowing the current state of an organization
description, especially at the level of name/address. As a
result considerable time is spent in writing, sorting and
filing messages.

Modernization: Since UIA purchased the original Datapoint,
there have been considerable advances in office automation to
which access could be obtained by judicious replacement of the
Datapoints and extension of computer-facilities to editorial
staff. These include integration of mailing, word-processing
and database management.

Research constraints: The UIA has been severely embarrassed in
processing an extensive database but being unable to use it in
response to requests from (i) university and other researchers
or (ii) its own Associate Members. In the case of the latter,
increasingly sophisticated services are being offered by other
bodies.

Feasibility studies
The following stages have been taken to initiate the
modernization process:

Discussions with Intersys: As noted above, the service bureau
advice has been sought and various proposals received. This
process has been equally frustating for both parties.
Barically the UIA is an "awkeward" client with non-standard
problems to which it is not profitable for the service bureau
to allocate resources {other than at an exhorbitant price).

Discussions with ICHEC: A consultant was employed in December
1983 to clarify the problem with the aim of facilitating the
task of Intersys (or a competitor). The ongoing dialogue with
the consultant has been very helpful although it did not
result in a satisfactory proposal from the service bureau {or
any of its competitors).

Discussions with PC distributors: Since the key to any new
system is to profit from existing hardware and software to the
extent possible, numerous contacts were made with distributors
of micro and mini-computers. Basically this resulted in a
decision in favour of IBM compatible personal computers, of
which the exact number depends on how useful they are when
linked together in a network (within UIA offices).

Feasibility study by ICAI: Since October 1984 the UIA has
employed the service of an international NGC (Institute of
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Cultural Affairs International) offering a computer

consultancy service, to study and implement a suitable system
based on IBM compatibles. ICAI is itself extending its own pool
of personal computers and has complementary interests in the
conclusion of the project.

Description of planned system

Two possible system designs were considered: (i) a network of
(unintelligent) consoles linked into a mini-computer, or (ii)
a network of (intelligent) workstations linked together by a
local area network. The advantage of the first is normally the
relatively low cost of the consoles. It's weakness is its
relative inflexibility and the need to invest heavily in
software development for that particular system. The advantage
of the second is the availability of software and the
flexibility and independence of the workstations within the
network (or detached from it). Since the success of the
previous investment by the UIA in system development derived
from the system flexibility, this was an important factor in
the decision in favour of the second design in favour of the
second design. Basically a micro network is expected by the
industry to be more adaptable to future developments at lower
cost.

Hardware:

Workstations: These are IBM compatible with a dinstinction
where appropriate between the make purchased based on
financial, reliability and ergonomic consideration.

- High-speed corrections: The replacement for the
Datapoints are BMx personal computers. Here the
consideration is keyboarding facility.

- Editorial work: The main consideration here is noise level and
eye fatigue.

- File server: One machine is required to manage the network
linking the personal computers, to provide them with access
to the large memory disk, and to provide common printer
facilities. This machine 1is an extended BMX personal
computer.

Workstation augmentation: The gquality and power of a
workstation is constrained by: (i) the amount of internal
memory, normally 256; (ii) the processing speed; (iii) the
screen resolution; (iv) facilities such as built in calendar
and keyswap software. The software selected needs a minimum of
384 K internal memory (512K for development work) and a math



co-processor board is strongly recommended to improve access
times. A higher screen-resolution is vital for ergonomic
reasons, whereas the built in calendar speeds up the logon
time and is a basis for checking record entry dates.

Main memory disk: To store most of the UIA files for:

- organization descriptions

- calendar entries (future and past)

- problems descriptions

with some possibilities for expansion and copying sorted
versions, a 76 megabyte hard disk was chosen. Further disk
capacity can be @dded as required, One of the significant
advantages of a large disk is the lower access times (e.g.
35ms against 60ns).

Network hardware (and software): This ensures the actual links
between the individual personal computers and the main memocry
disk via the fileserver workstation.

It consists of an interface card in each personal computer, the
wiring between them, and the operating software in the file
server, The choice of network was based on the need to ensure
that work on a document from one workstation could not be
interrupted by requests for the same document from another
(record locking within file as opposed to simple file-
locking}. Only the Novell Netware system provides this without
special programming. This is also the most rapid of the
networks, a vital consideration in providing for access to the
very large number of documents during normal editorial work.
The choice was made in favour of the least sophisticated
Netware system to permit easy alteration of the wiring between
workstations which in this case is based on ordinary telephone
wire rather than the much more expensive coaxial cable.

Tape drive for backup and communications: To safeguard against
breakdown of the system, it is necessary to make a copy each
day of the contents of the main memory disk onto a tape. The
less expensive method of doing this by (use of a cassette
streamer tape unit) does not permit transfer of the tape to
other computer systems (e.g. the service bureau in Brussels, or
the photocomposers in London). It was therefore decided to ‘opt
for a unit which could serve this dual purpose by using
standard magnetic tapes. This is therefore the main method of
transferring information from the service bureau to UIA and
back.

High speed printer: In order to print out the documents from
the main files (e.g organization entries for dispatch to the
organization for checking} a high speed printer is required.
If speed was the only consideration then this problem could be
resolved at relatively low cost. It is however counter
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productive to send low gquality texts to organization for
chescking. In addition it is desirable to be able to produce
entries with a variety of characters and typefaces so that

UIA can generate its own mini-directories and reports in
camera-ready (or offset-ready) form. Other considerations are
the desirability of having a printer capable of producing
guality bulk mailings of personalized letters and the
possibility of producing a guality newsletter by this means,.
For this reason a laser-jet printer was selected (which has the
additional merit of being gquiet).

Workstation printers: It is desirable that some workstations
be able to print selected entries or portions of entries in
order to work on them (e.g. in the case of editors before
passing them on for high speed correction). Here the main
consideration are compactness, low cost and above all
guietness of operation. For this reason ink jet printers were
selected.

Telecommunications modem: Since one purpose of the system is
to offer greater access to the data to Associate Members, for
example, it is important to experiment with this possibility
using minimum telecommunication facilities, namely a modem
link to the telephone network. This will enable external users
to call up the system from their own computer. Initially the
main consideration will be testing out the accounting and file
security considerations. It would also be useful for links
with associated bodies (e.g ICAI for development purposes) and
to computer conferences.

Document reader: Consideration is being given to purchase of a
remarkably simple document reader to enable typewritten report
texts to be fed into workstation memory for further word-
processing.

Hardware maintenance

It 1is obviously wvital that the above hardware should be
repairable in the event of breakdown. In each case appropriate
maintenance contracts c¢an be concluded once the period of
guarantee is exceeded. In addition it is important that there
be the possibility of switching workstations to ensure that
priority work 1is uninterrupted because of any workstation
failure. Failure of the network or the main memory disk is
handled by "high speed” maintenance contracts. Failure of the
communication tape unit can be partially overcome by use of
floppy disks as communication and storage devices.

Software
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One of the main considerations in the system design was the

availability of suitable software to manage the database

containing the various UIA files. The search for a suitable

combination of software packages caused considerable delays in
reaching a decision on an appropriate design. Several

complementary software fealures are required.

Database management: This is the software which provides
access to the entries:

(i) for editorial consultation, and minor updates,

(ii) for major high-speed corrections (on the basis of
editorial instructions),

(iii) for formatting entries for gquestionnaires, mini-

directories etc,

(iv) for mail address labelling and personalized letters,

(v) for indexing to facilitate access to entries, especially
in the case of the calendar,

(vi) for special searches in response to queries from
researchers or Associate Members. Whilst there are a large

number of database packages available few of them can be
adapted to the UIA problem of a large number of entries with

highly variable quantities of information (on any entry or any

part of an entry), especially in a form adapted to operation
in a local area network with a record locking requirement. The
technical term for the UIA data base is a "text data base".

The problem is further complicated by the need for both high
speed (blind) typing and editorial consultation. The software
selected is a package known as Revelation which is especially

compatible with the Netware system, namely, it is available in
single and multi-user version,

Network software: The operating system to manage the network
has been mentioned in connection with the network hardware
above.

Special routines: There are a number of peculiar features tc
UIA data processing (e.g. special characters, photocomposition
constraints, etc) which necessitate additional routines to
adapt the basic data base package. Revelation is a
sophisticated, yet easy-to-use package, with powerful
facilities for special adaptations to UIA's requirements. This
work, to the extent that it cannot be performed as part of the
ongoing use of the system, has had to be specially
commissioned.

Telecommunications software: This is built into the Revelation
package. Further development could be required to permit
communication to or from non-Revelation users and to ensure
appropriate accounting. Telecommunications packages for a
variety of purposes are readily available,
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Other packages: The choice of IBM compatible machines means
that a very wide variety of other software packages are
available if and when reguired. At this stage the main needs
are for:

(i) key enhancement software for use with Revelation

(ii) word processing software, when the Revelation software
is inappropriate (e.g. for individual letters not requiring
addresse from the database),

(iii) a package facilitating use of Revelation by new users,

Implementation of system

A numer of factors govern the rapidity with which the
system can be implemented. They include: (i) the need to
proceed by stages to ensure continuity of production and
minimize exposure to unforeseen difficulties;

(ii) the need to test out certain possibilities before
becoming fully dependent upon them;

(iii) the time and resources required to implement the more
sophisticated features of the system;

(iv) the need to meet certain key deadlines (e.g. Datapoint
replacement, significant demonstration for Associate Members
meeting in the Autumn)

Datapoint replacement: This is expected to take place on
schedule for 30th June, to enable calendar, problems and
statute production to continue uninterrupted.

Downloading of files: Files or portions of files have already
been downloaded from the service bureau to the UIA system for
test purposes. It 1s expcted that key files, such as the
calendar , will be definitively downloaded in the July~August
period. The downloading of organization files can be phased in
through November without any strain on production. Depending
on difficulties, portions of problems files can be downloaded
from July through September to facilitate completion of that
publication.

Network operation: This is not expected to create any special
difficulties. The network should be operational for test
purposes by June 30th.

Editorial facilities: Minimal facilities should be available
in June ~July, with more complex facilities being implemented
progressively thereafter in the light of test and feedbkack.

Mailing facilities: Address labelling facilities should be
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operational for when the organization files are definitively
downloaded.

Consultation facilities: Many of these faculties are an
integral part of the software and may therefore be used when
the relevant files are downloaded.

Integration of calendar and organizations: This is fairly easy
to implement from the calendar side but will only be
operational when the organizations files are definitively
downloaded. For organization entries to benefit, editorial
standardization will be required.

Organization/Organization cross-references: This will be done
progressivily, as time permits, since it involves editorial
intervention.

Personnel involvement:

The value of a system of the kind in process of
implementation is as much dependent on the people who work
with it as on the hardware and software. Use of the system is
not expected to give rise to any difficulties for the
following reasons:

{1) most of the UIA documentation activities already involve
a high degree of computer corientation. Most people have
already had hands-on experience of the UIA NCR word processor
to facilitate their own tasks. The new system is really
designed to make use of the computer more convenient where it
may be of benefit.

(2) on the "Datapoint side", the new system should offer a
number of advantages which are higly desirable to those
involved.

(3) on the editorial side, it is as yet unclear how people
will want to use the system. It is expected that people will
find different ways of using it, depending on the work they
are doing. It would be inappropriate to be over precise in
defining how it 1s to be used, since this depends on a process
of collective learning and experiment which will undoubtedly
continue through the next Yearbook production cycle and
beyond. The system can be used flexibly by editors in ways
familiar to them or involving new skills as they acquire them,
and if they prove useful. The experience with the NCR
illustrates the success of a flexible response to the
availability of a new tool.
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(iv) on the use of the system for consultancy/research
purposes and for the structuring of new by-products, much
learning will be required. This is largely a gquestion of trial
and error and should not give rise to any difficulties.

(v) on the system management side, learning will also be
required to work out how what knowledge must be shared to
ensure continuity of daily operation of the network. As a newv
way of working, it is important to stress that use of the
systems becomes a continuing learning experience which can be
interesting to all involved. ;

System vulnerability:

The price of independence from the service bureau is of
course vulnerability to the problems from which service bureau
operations protected the UIA. These include:

(i) hardware failure and the inability to perform
operations on particular unique machines (e.g. printer, tape,
disk).

(ii) electrical system failure

(iii) human operational errors

(iv) loss of data from (i), (ii) and (iii)

The response to (i)and (ii) has been discussed under hardware
maintenance above. Problems associated with (iii) and (iv) may
be contained by use of security codes to limit the damage, and
by using backup files to repair it. Both the network software
and the database software provide a variety of security
measures.

In the implementation phase, the transition will be

organized so that it is possible to switch back to service
bureau operations temporarily 1f there are any prcblems.

UIA {(Intersys service bureau, Brussels)

Present situation

A normal Yearbook (Volume 1) cycle has just been completed
without any major problems. Relations are good but the price

for services is increasingly onerous in terms of UIA needs.

Transition phase-I
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Corrections to UIA files will bhe sent on diskette or tape as
from the end of June. Some files will be downloaded to UIA for
lookup purposes {(test updating only).

2,3 Transition phase-IT
Some files will be downloaded permanently for update.

2.4 Situation for 1988

All files will be downloaded permanently. Files will be sent
to the service bureau only for operations requiring special
pregrams (e.g. for Yearbook Vol 2 or 3). The cost of using
these programmes will be compared with the cost of producing
new (and more efficient) programmes to do these operations on
the UIA system.

3. UIA (Computaprint, London)

3.1 Present situation
A normal Yearbook (volume 1) cycle has just been completed
without any major problems. Small additional investments have
been made in software developments

-~ to improve presentation

- to reduce the number of tapes sent from Brussels to
London

3.2Planned developments ’
Further minor developments of software will be required:

- for Yearbook {(Vol 4) to handle cross-references

- for all Yearbooks to handle any modifications arising
from the entry number required in the new environment

3.3 By-passing Computaprint
It is hoped that some mini-publications can ke brought out
directly on a UIA printer without having to send tapes to
London. This is one of the merits of a laser printer.

4., UIA (European Space Agency)

The possibility of giving on-~line access to UIA files via the
ESA/IRS data network is still under consideration.



5. UIA Telecommunication

Given the facility and low cost, there is every justification
for experimenting with on-line access from external users to
the UIA data base {or portions thereof). This requires use of
an (acoustic) modem. Such a facility would be used for:

- Associate Members

- contact with other data bases

- collaboration with ICAI for system problems

- participation in computer conferencing exercises

- collaboration with UNESCO





