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The first two papers describe two uses of a computer-based
technigue for mapping the relationships between people and
issues at a conference. The third discusses a possible non-
computer method for mapping the progressive convergence of
perspectives at a conference. The final paper explores the
value of Chinese non-linear insights into the way in which a
network of people, such as at a meeting, can shift through a
network of conditions. The implication is that conferences
could Dbecome significantly better and more tranformative if
participants could understand the map of such transformation
pathways. In an annex an interpretaticon of the Chinese
understanding of such conditions 1s given with reference to
a network of participants such as at a conference.
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— discovering people/viewpoint

Introduction

This paper gives an overview of the pro-
cess and the results of the « Call to exper-
iment » launched by Stafford Beer, Past-
President of the Society for General Sys-
tems Research (SGSR), during the recent
international conference of the Society in
London. The theme of the conference
was: «Improving the human condition;
quality and stability in social systems ».
His justification for the experiment in an
inaugural address, appeared in a previous
issue of Transnational Associations (1). A
description of the process as an aspect of
« participant interaction messaging » ap-
peared in an earlier issue (2).

Stafford Beer's specific proposal to the
228 participants is reproduced here (see
Insert 1). The following description is that
of an interested participant and does not
necessarily reflect all the concerns of the
people who made the whole experiment
happen, namely Stafford Beer and his col-
league Gordon Pask (who initiated the
idea and Alan Mossman and S D Howell
(who made it work with some assistance
from the others).

networks in conferences

Description of Round 1

Step 1: Statement formulations
Participants responded enthusiatically to
the proposal. Cards bearing statements
were prepared and left in the « message
box ».

Step 2: Editorial regrouping

The cards were sorted into « foci of con-
cern » in the light of the judgment of the
metaconference team. This resulted in 69
« statements » which were typed in se-
quence on a numbered list (see Insert 2).

Step 3: Statement list for participant re-
sponse

The list was reproduced and distributed to
participants. The list was introduced by
some remarks. As indicated, people were
asked to respond very quickly — and did
so. They were also free to introduce new
statements on cards, by mailing them in
the same box in which the lists were re-
turned.

Step 4a: Computer processing (people
correlations)

e
IS Ry Y ST

VARSS~T 1 (VAN ooy ) (VRN G2y 1 A/ C
r? <r.'> J»
() l-—%ﬁg'g,l.aa.

RO

—\ .

S

Based on documents, tables and
maps prepared by Stafford Beer, Syd
Howell, Alan Mossman, and Gordon
Pask '

Each reply received from participants was
numbered for identification during data
manipulation. Of the 114 replies, 19 were
anonymous {(although 11 of these seem-
ingly because they forgot to insert their
names, for they later identified them-
selves, after the data had been pro-
cessed). The time-consuming part of the
task (since no typists were available) was
feeding the data into the comptiter system
via a terminal. Once in, a standard statist-
ical programme was used to correlate the
patterns of response of each participant.

This took less than a minute of computer
time at some distant location in the ne-
twork: The results were then printed out in
tabular form as indicated in Insert 3. it
shows, for a given pair of participants, the
degree of correlation between the pattern
of their responses to the 69 statements
(0.00 being zero; 1.00 being total; with —
indicating negative correlations).

Because of the format of the table’it was
printed out in several sections which were
attached together with adhesive tape
{making a table of 50 x 180 cm).

INSERT 1 Stafford Beer's Proposal

® A large supply of small blank white cards is available in the

reception room.

| ask everyone to subscribe to a single statement, written on
a card, at least by the time proceedings begin tomorrow
morning, and to mail that card in the postbox provided there.
What statement ? That is for you to decide. It should be
something relevant to the purposes that brought us all here.
It could be a declaration, a comment, a question, an injunc-
tion, or something else that you want to put down. But it
should be something you regard as important,

Watich out for motherhood statements. In case anyone pres-
ent does not know this trick : make sure that the negative of
the statement would find defenders. If not, you have made an
empty utterance.

Perhaps you have more than one statement to make. Then
please use more than one card - otherwise sorting becomes
impossible.

Please make a conscious effort to avoid the accepted cate-
gories : of this conference, of world-affairs, and (forgive me,
but especially) of your own specialism.

® You might say something that has never been regarded as

relevant; or someting which — because of the logic of accept-
ed language - could noteven be said. In that case, your pow-
ers of communication will be strained.

@ So far | have spoken to you individually, because | believe in

the individual, Make your personal statement, ascribe your
name, and post it by all means. You personally are the unit
subset of a group.

Then what became of the self-organizing groups of two or
more ? Easy : if they can agree on a statement, then all of
them add their names.

® | asked earlier that each of you should « subscribe » fo a

statement by the morning, and avoided the phrase « write a
statement », for just this reason. The more people who dis-
charge the obligation that | am trying to lay on them in group
form, the better. Each can make a statement of his own too,
of course, but it would be good to catch on to the synergy of
emergent groups as $oon as we can.

® Please PRINT your names.
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Step 4b: Computer processing (state-
ment correlations)

Once the data had been inserted for Step
43, it was also available to determine the
correlations between the statements (Us-
ing the same statistical technique).
« Correlation » between any pair of the 69
statements then means the degree of si-
milarity of the profile of responses to
those statements amongst all responding
participants. This of course does not
mean that all respondents attached the
same meanings to the answers they gave.
The results were printed out in the same
way as for Step 4a.

Step 5a: Communication of results to
participants (tables)

The two tables (people correlations and
statement correlations) were attached to
a wall in the reception area, and were the
focus of much interest and discussion, if
only arising from curiosity. The two people
responsible, Alan Mossman ‘and Syd Ho-
well, explained to individual participants
with whom they were indicated as being
linked.

Step 5b: Communication of results to
participants {(maps)

They also used the tabulated information
on people to draw out manually network
maps of the linkages between people (see
Insert 4) in the light of the degree of corre-
lation between them. Simple maps could
be constructed by neglecting all but the
higher degrees of correlation (see Insert
5). More complex maps could be con-
structed by including lower degrees of
correlation. in each case « isolated » indi-
viduals were omitted from the maps, or
listed on the edge of the map. On the
maps the participants were identified ei-
ther by number only or also by name. The
latter could of course be obtained from the
table. The maps were the focus of even
more interest than the tables, for obvious
reasons.

Step 5¢ : Communication of results to par-
ticipants (card display)

The cards, once processed by the « edito-
rial group » were stuck on a wall in the re-
ception area. The wall was roughly divided
into labelled zones which thus served to
cluster the cards. The original intention
was also to use the wall area to present
statements that would be amalgamations
of single-card statements. These would
have been « metalinguistic to the formal
proceedings ». Participants would then
have been invited to subscribe their
names {o such statements. |n practice the
wall space was also used by participants
to display comments that were not pro-
cessed through the editorial group (or
may have been deliberately rejected by
them).

Comments on Round 1

Those conducting the exercise formulat-
ed a set of comments on the results of the
first Round which were distributed with
the invitation to participate in the second.
The comments are as follows : ‘

Comment 1: Interpreting « average » re-
plies

Like every aspect of this process, the
« average » reply is corrupted with ran-
dom noise. There is not only a legitimate
randomness, from the different views
which people held, and the different
meanings which they give to words, but
also there is a less legitimate element of
randomness, due to vagueness in the
statements, and to the excessive com-
pression of using a seven point scale.

Comment 2 : «Agree » vs. « Important »
The implication that « agree » and «im-
portant » could be handled together on
the seven-point scale was unsatisfactory.
They were meant to be complementary,
but in fact they clashed. Since it is not
possible to cope simultaneously with
« agree/disagree » and «important »,
participants are asked to rate Round 2
statements in terms of «agree/dis-
agree » only.

Comment 3 : How to determine a view
We suggest applying a crude filter to re-
duce «noise » in the replies. If the re-
sponse was only one or seven, with prob-
ability 0.5 we should ignore differences of
less than 0.5 between the mean replies,
for a 85 % confidence interval. In the noi-
sier, multinomial conditions here, we sug-
gest that a mean score of 5 or over may
possibly qualify as a «resolution of the
metaconference ». This of course ignores
all clashes in meanings held, as all reso-
lutions do. (There are at least three
« meanings » to statement 10). The next
problem is discussion and persuasion !

Comment 4 : Resolutions of the metacon-
ference (average score 2 5)
These may be meaningful votes or may
just be « motherhood » statements. Which
do you think the following statements
are ?
(1) 'Don't design the future unless..."
{3) 'The conference should include doers..."
{13} ’If one cannot understand how one is part of the prob-
lem...’
(30) 'The political nature of systems practice...”
(32} ‘Set up an effective network...”
(33/42) 'GST in schools’
(43) 'Quality is not stability..’ (Contradicting the confer-
ence title? )

If the same rule is applied in the opposite
direction, the conference firmly rejected
only two statements :

(10) 'The aim of science is 50 - 50 disagreement’ (Do we
really belisve that science should only research
what is not in doubt ?)

(60} 'ldeas are of secondary importance to the names one
gives them...

Comment 5 : Standard Deviations of replies
We hoped to find varying levels of agree-
ment and disagreement, but the differ-
ences are probably not meaningful, ex-
cept perhaps that statement (3) 'Doers
versus thinkers’ produced more unanimity
than (41) 'Central control is incompatible
with local autonomy’. (The conference
was evenly divided on this, on some basis
or bases. Some relation between mean
reply and standard deviation is of course
expected in these conditions).

Comment 6 : Clusters of statements

QOur manual review of the cards suggested
(to us !) several "foci of concern’. Not only
are opinions divided on these foci, but the

'foci’ themselves seem not to be compat-

ible :

- What 1s the nature of the good

- | know the nature of the good

- How could one ‘control’ society (‘one’ and his objectives
being variously assumed)

- We need new notation for qualitative relations

- We must avoid jargon

~ We must explicate ourselves and educate others

— We must act on specific problems

- We are inward looking eccentrics

- SGSR is...

- The Conference process is...

- Systems are explicable - or not ?

- Systems are personal constructs - (the converse hy-
pothesis might be more interesting.}

- Systems are objective facts

~ Systems are fortuitous in Nature generally.

Comment 7 : Correlations of the statements

How should we relate the machine and
member-generated clusters {o the sche-
ma just given above ? (Given that pro-
duct-moment correlatiohs are not neces-
sarily a stable metric on ordinally collect-
ed data).

Correlation can arise for any and no rea-
son {we ignored correlations below .35. i
the variables had been cardinal and nor-
mally distributed, the 95 % confidence in-
terval around zero would have been +
0.20).

Correlated statements would relate to ’is-
sues’, if and only if : the respondents at-
tached the same meanings both to state-
ments and replies, and if 'issues’ them-
selves did not have accidental overlaps, in
the attitudes they provoked.

Comment 8 : Uncorrelated statements
There is a striking number of statements
which are uncorrelated with all others. ie.
the conference members showed no
tendency to group them with other state-
ments.
These statements may not all be ’issues’.
Some are isolated statements of value or
belief, across which every member holds
his own pattern of views. Others arise
from loose definitions, or from unshared
meanings. Which do you think applies in
each case ?
(4) Systems theory may be unique per person
(5) Attitudes change only in catastrophes
{7) Create a unified symbology
(8) 'Free expression’ leads to oppression of the meek
{10) Science tries to find statements subject .0 disagree-
ment
{13) If one cannot understand one is part of the problem...
{20) We create rather than discover reality
{21) Discursive processes - biased ?
{34) Salvation lies in applied theory
(39} Variety reduction the key to system formation.
{Tended to be rejectaed)
(43) 'Quality’ is not 'stability’ (Accepted)
(46) GST is a perspective
(47} Ontogenesis
(48) Nature writes symphonies (This piece of ::nithropmor-
phic analogy was accepted)}
(57) Better social conditions before bstter ch.-racter (Re-
Jected ?)
(63) Paradigm stages of GST
(67} Science and art of GST

Comment 9 : Clustered statement:

The titles we give the clusters are provi-
sional and provocative. Do you object to
the title of the cluster, or where you find
yourself clustered ? Discuss and persu-
ade !

{1) Complaints about SGSR/Systems General. eg. 6, 11,
15, 16, 18, 25, 26, 36, 42, 50, 51 (Did the gr -up accept
these on balance ?)

(2) Need to spread the GST gospel, mixed wit' a general
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INSERT 2 Round 1 Statement List/Questionnaire

Here is a list of statements which you, the Conference Mem-
bers, have severally made.

Will you now help us ?

We invite you to compress your opinions on each of these
statements into a single number; a rating from: 1 to 7. For
example :

1 = disagree/feel unimportant
4 = don't know/neutral
7 = feel important/agree

Please enter the appropriate number against each state-
ment in the space provided.

We have edited some of the statements slightly, in order to
make this form of answer somewhat less unnatural.

200 people and 70 statements means we need 14,000
judgements from the conference, by the end of tea time to-
day at the latest.

Don't design the future unless you can take the responsibility of living in it.

Ejections are the outcome of coercion, or of monetary manipulation of infor-

mational channels.

The Conference should include « do-ers » as well as « thinkers » {.)

System theory may be unique per person. The task of the system sccrologlst

theorist is to be able to describe these thinking - forms.

Attitudes undergo major modifications in catastrophic situations only. ( )

‘Systems' ineffective.

All efforts to be directed towards the generation of a unified symbology, so !hat

systems in diverse areas of study can all be seen to be special cases of this

highly generalized supertheory.

In taking measures to favour the free expression of human values, soc:er:es

weaken themselves, creating conditions which diminish their ability to protect

the safe and free existence of their most civilised human members. (..)

General systems theory can reduce prejudice. ()

The aim of science is to find statements on which people disagree 50 - 50 %.
(.

SGSR is dying ! or pathological. ()
Develop a non-mathematical notational scheme for complex, dynamic phen-
omena. e.g. music, labanotation.

If one cannot understand how cne is part of the problem, one cannot under-
stand the nature of the solution required, {.)
You must lose yourself to find yourself. {..
My first aquaintance with systems people : peculiar men who have lost them-
seives in their systems.

. The hierarchy of the SGSR is becoming a pathogen to the SGSR, & systems

ideas generally
The Society is badly in need of anomalous behaviors, and dewatlon-amphfylng
strategies, if it is to move to new levels of organisation. (.}

.« Conference proceedings » which stretch the arm do not stretch the brain.

[
Much « systems » research now seems to be looking at variables from the larg-
er system with an old, non-systemic epistemology. (..)

. We increasingly create rather than discover. {.)
21.

It there exists a discursive procedure that guarantees a consensus, then it
must first be demonstrated that this procedure is not biased in favour of any
particular consensus. ...
TV and the novel are the only effective ways of changing cuitural values.

Even GST-people will not solve problems of war, racial conflict, prejudice, in‘
equality efc., Let us not frustrate ot lves/society by claiming that we can im-
prove « quality & stability in social systems ».

Systems do not have boundaries, but only limits set in the analysts’ lmagma-
tion, so systems are imaginary. {(..)
‘Systems’ are ways of communicating our ideas about phenomena to our-
selves and others. Nothing else. The communication is currently ineffective.

()
The lack of progress in 25 years of SGSR is to a large extent due to the fact
that many of the pioneers blundered in with ontological statements without
realising that in producing ontological gnats they had swallowed a camel.

You cannot create a viable system through revolution, it must evolve.  (..)
Choose a pet distressed area in the world. Apply GST on a gigantic interna-
tional cooperative scale (a la lIASA ?}. ..)
Let SGSR form task-oriented cells for the next decade to address specific so-
cietal issues (energy, health etc.,).

The political nature of systems practice needs to be critically examined. ( )
Highest SGSR resource priority should be given to modelling and measuring
patterns & flows which sustain the desire to survive.

Set up an effective communication network for mutual exchange of new tdeas
on general systems and its appllcat/ons )
System theory should be included in the secondary (possibly primary) school
curriculum, [
The human condition will only impreve with action (application) of theory.

Improving the human condition (whilst a marvellous faith) is neither suscepl-
ible to careful definition, operational meaning nor unambiguous pursuit,
unless that objective is severely decomposed and pursued at many approp-
riate levels of resolution. {.)
The systems movement is characterised mainly by an unguestioned cruds
positivism which simply assumes that systems are realworld entities : A phan-
omenological paradrgm of learning is preferable to the positive paradigm
when the concern is real-world human activity. {.}
Respect for the enterpnse shown in mounting this experiment should not biind
us to a fatal flaw in it as a would-be example of a self-organising social sys-
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Remember this is the first iteration.

We are in experimental mode, so please feel free to examine

or criticise our data and methods.

Fresh statements or additional information should be made

on cards as before.

Indicate your name (not obligatory).

If you do this we can report:

— The level of agreement and disagreement about issues.

— The way you Conference Members have grouped the is-

sues by pour collective judgements.

The way you the Conference Members form clusters in the

way you hold opinions.

— Lastly we will report to you personally the other two people
who agree most and disagree most with the total pattern
of judgements that you have expressed.

tem. The cards will be prepared and the patterns spotted (more, one hope,
than mere counting by two people). Since they cannot step outside their own
weltanschauungen ali we can get is a digest of the cards distorted by thew
frames of reference. Now in a real self-organising social system every single
member simuitaneously « sifts the cards » and acts according to his or her per-
ceptions. So the verdict has to be : a gallant try but not worth doing. ()
1 can't get outside of hierarchies ! ()
Reducing variety is the key to systems formation.
Procedures, rutes and milieu conditions that attract humans to a new, small so-
cial system trend to evolve into unsatisfying, non-productive contraints as the
system becomes large and densely populated.
Teachers should assimilate GST into the teaching of specific dlsmp/tnes( }
This conference is really about how to admit the existence of god without em -
barrassing your friends ! or upsetting your concepts ! {.)
Quality in social systems is not stability but a ceaseless, qualitative develog-
ment towards something better.
Living systems’ development is better facilitated through a process of non-cc -
ercive recognition and symbolization of their international structures of expe-
riencing. {.)
Change the election option in all societies’ elections to always have ane optio
« NONE OF THE ABOVE ».
G.S.T. is a perspective. Any « theory », methodology, method must come mt
of the perspective
Ontogenesis : ignoring our relationship with what we know, we can ontly b=
known (and so, entailed) by the objects of our knowing; we grow-impotent
(.}
Nature writes symphonies not legisfation. ()

(.
SGSR has proven to draw its juice from some gifted men but it is a dry staik
by itself : no fruit, no future.
The General Systems Research movement exists mainly to provide an lnte
lectual therapeutic safetyvalve and a psychic income for academic loners -
« Academic Gipsies » — who are reluctant to join the vibrant living world.{.. )
Use cybernetics and general systems to develop a new approach to econom: -
ics. (]
It is appropriate for system scientists to become missionaries and covert de
cision makers to the general systems faith.
SGSR to pubhsh leaflet explaining system science, successes, heroes, fdl
lures and ongoing research areas, emphasising fundamental differences froi
mainstream of disciplines. {.)
What is learned from the Meta-Conference ? Cohesions that occur will not b
shared with us. ..
Systems are real, nothing is true, my mind is hungry and over to you. (..}
Improvement of social conditions must precede improvement of character.( )
The undisciplined General Systems become a bag of tricks to be sold, not .1
milieu in which we can learn from each other. | propose the formation of .
Committee on Discipline, to examine and propose remedies for this problerr

(o)
Developing « Systems Language » does not mean obliterating « other » term :
established in other discipiines — we need a correspondence. )
Ideas are of secondary importance compared to the names one gives to them

"

Impressing the human condition depends entirely on the ethical sfandards
(particutarly self-demal and regard for others} accepted and acted on by each
individual in society. (.)
SGSR should get involved in application projects — either as consultants/par
ticipants or as originators. "]
The major variables in human social systems are political/attitudinal. (,,,l
A new paradign has three stages :

(1) In-stage : it has become a fashion.

(2) Disillusion

(3) Narmalization : the paradigm is judged according to its merits.

We may be somewhere in Stage 2 or in transition to 3 1/2. Moral : Dechnin¢
membership does not matter. .
A summary without a problem is a bore.

Boundaries are by definition undefinable except in terms which negate the:
existence. {.
There is na concept of quality without the possibility of making or findin:
boundaras. (.
The science - and art of systems thinking is the science and art of finding (0/
slucidating) conceplual pegs on which to hang (or crucify) our idiosyncrati
vision of the world. [
SGSR will not usefully survive another 25 years if it continues its march tow
ards hierarchic governance.

The profferation of the limited liability company is a manifestation of a patho
logical condition (of our culture). ...
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‘activism’ towards project work eg. 28, 32, 41, 52, 53,
54, 59, 61

(3) Some ‘radical’ attitudes eg 15, 45, 56, 60, 68

{4} An ‘inteilectual liberal® attitude eg. 12, 17, 28, 44.

Comment 10 : Correlations of people

The charts are on display, together with
the correlation matrix, and the actual list
of all the replies which were made.

Do the correlations mean anything 7 We
know that ambiguities abound both in the
statements and in the single number an-
swers. The correlations give equal weight
to all the variables - not just the ones you
personally feel strongly about (there are
potentially 100 such ’personal’ correla-
tion matrices, each a selection from 268, or
about 1029, possible sets of questions).
Only if a) two people held similar mean-
ings; b) their respective correlations with
each other were both high; c) the state-
ments carried importance to each, would
the correlations convey real similarity be-
tween two people. (But should we be try-
ing to meet our opposites, or even 'un-
correlated’ people ?)

In these circumstances, our release of the
correlations is simply one more input to
the conference. We don’t know what ef-
fects you will cause that input to lead to.
But... we were interested {0 see that a
husband and wife had a correlation of .75
(nearly the highest), and that they had
agreed on the meanings for the state-
ments before deciding their answers. We
also noted very little tendency for the
members of any one institution to corre-
late !

Description of Round 2

Step 1 : Statement formulations
Participants were invited to drop state-
ments in the message box at any time, so
that this procedure was in operation in
parallel with the later Steps of Round 1, as
well as in response to its outcome. Cards
were collected from the box by the ’edito-
rial group’ whenever convenient.

Step 2 : Editorial regrouping

The editorial group retained those state-
ments from Round 1 which « looked like »
potential « resolutions », together with
some new statements emerging from
Step 1, plus some statements they noted
from the manual analysis.

Step 3: List for participant response

The resuiting list of statements (see Insert
6) was distributed to participants with the
above comments on Round 1 and the in-
vitation to respond as before (except that
the scale 1 to 7, was now to signify from
« disagree » to « agree », and excluded
the notion « unimportant » and « import-
ant »). it was also clearly indicated that
the computer processing would only be
undertaken if « a clear majority of the con-
ference responds ».

Step 4a: Computer processing (people
correlations)

This was a repetition of Round 1 Step 4a.
Of the 84 replies, only 1 was anonymous,
although there may have been several
pseudonyms (since a few people could
not be identified from the participant list -
maybe they did not register).

Step 4b : Computer processing (statement
correlations)
This was a repetition of Round 1 Step 4b.

Step 5a : Communication of results to parti-
cipants (tables)

The two tables (people correlations and
statement correlations) were only avail-
able for the closing plenary session for in-
spection by participants. it was however
possible to draw conclusions from them
for a verba! presentation to the closing
session.

Step 5b : Communication of results to parti-
cipants (maps)

A network map of the participant linkages
could only be prepared after the event
(see Insert 7). None was prepared from
the statement correlations (as was the
case for Round 1).

Comment on Round 2
(in comparison with Round 1)

Comment 1 : Different participation

In Round 1 there were 114 participants. Of
these 56 participated in Round 2, which
had 84 participants altogether. This infor-
mation may not be completely accurate
because some of the 8 who remained
anonymous after Round 1 may have par-
ticipated in Round 2 (there was only one
« anonymous » person in Round 2).

It would not be appropriate to conclude
too much from this turnover in partici-
pants. In an academic conference it is nor-
mal for people to attend for only brief pe-
riods which may have ensured their parti
cipation in the first or second Rounds only.
It is also to be expected that those who
emerged from Round 1 as « well-connect-
ed » in the network map would be rein-
forced in their interest in Round 2 and the

process in general. Conversely, those
who emerged from Round 1 as « poorly
connected », world not be especially in-
terested in Round 2.

Comment 2: Resolutions of the metacon-
ference

The average and standard deviation of re-
sponses by participants to the 25 state-
ments (see Insert 6) are given here in a
corresponding table (see Insert 8). In the
light of Round 1 Comment 3, it was con-
cluded that Statements 1,2, 4, 5,7 (espe-
cially in the light of 3), 15, 18, 20, 21, 23
and 25 could be considered to be « reso-
lutions ». There is of course a problem of
concealed differences in interpretation,
although these would also be present un-
der other conditions. With regard to the
standard deviations, Round 1 Comment 5
shouid be noted.

Comment 3 : Content of resolutions

It is clear that the « resolutions » are far
from being earthshaking. As with many
sets of resolutions they suffer from not
having been concelved in terms of the ad-
dressee. As such they have fallen into ob-
livion already. The content of the state-
ments for Round 1 was equally uninterest-
ing - particularly if it was supposed to ref-
lect what individual participants held to be
most important in relation to the confer-
ence. The question here is whether this is
a reflection of the metaconfererice pro-
cess or did the latter merely reveal the
banality of what is central to the preoccu-
pations of a set of intelligent people at an
international conference of this type ? Of
course it is easy to argue that the metho-
dology was such that the process cannot
be said to have revealed anything. How-
ever if the process did reveal what can be
considered as the symptoms of partici-

INSERT 3:

Portion of computer
people-correlation tabulated
output for Round 1

{Participant names and allocated num-
bers in left margin; participant numbers

also head each column. Example : Do-
nald (4) and Bloch (8) have positive corre-
lation 0.40 giving thin line connection on
Insert4 map. Black circles and triangles
were used to highlight signifiant correla-
tions when drawing maps. Note absence
of high negative correlations).
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pant « disease » it may be that future de-
velopment of the process can help to
remedy that disease.

Comment 4 : Change in participant correla-
tions (map)

The network maps arising from Round 1
(insert 4 and Insert 5) may be compared
with that arising from Round 2 (Insert 7). It
is unfortunate that processing of the data
did not result in the same numbers being
allocated to people in the two rounds, but
even after establishing the correspon-
dences it is clear that the network of
Round 2 bears little resemblance to that of
Round 1, in terms of who is linked to
whom. Clearly since the maps were hand
drawn in an unsystematic manner the
structures cannot be compared as a
whole. This limitation can be better under-
stood in the light of an earlier participant
map initiative by Peter and Trudy John-
son-Lenz {3). As one of the participants
however, | cannot deny that although in
Round 1 and Round 2 | am indicated as
highly correlated with different sets of
people, in each case one of the people
(previously unknown to me in both cases)
shared a very important range of concerns
which it would have been difficuit for me to
express verbally in any simple statement.
it would certainly have been difficult to re-
late such a verbalization to the state-
ments in either Round. In both cases the
shared interest was confirmed before the
network map was available.

If there had been more Rounds, and if the
statements had been of better guality and
covered a wider range of issues in a more
systematic manner, it is likely that the re-
lationship between the maps would be
greater. Also if all respondents had been
indicated on the maps with an appropriate
range of line thicknesses it would be much
clearer what was happening. Other
aspects of this question are discussed
under « future possibilities » (below).

Comment 5 : Number of Rounds (delays)
it was not possible to have more Rounds
because aithough it was a 5-day confer-
ence, the idea was presented on the first
day. The list of Round 1 statements was
distributed on the morning of the second.
The replies were collected that same day
and the results were available on the third
day. The list of Round 2 statements was
available on the fourth day and closing
time for replies was mid-afternoon. The
results were available at midday on the
fifth day. The main delaying factor was the
time taken for data input via the terminat
using semi-skilled typists, which took
about 6 hours in the evening for each
Round. If this time could have been re-
duced, and the editorial werk and state-
ment typing streamlined, one or more
Rounds a day could have been achieved if
this were desirable.

Comment 6 : Resources required

Under the conditions of this experiment
the resources required were very modest
since the time of those involved was given
freely. lunderstand that the computer pro-
cessing (once the data had been input) in-
volved less than an minute of central pro-
cessor time all told. The terminal was
available through a university institute.

Comment 7 : lterative philosophy

During the experiment the « Rounds»
were called « lterations ». The intention
was, through several iterations, to arrive
at a convergence of viewpoints and to est-
ablish some measure of consensus. This
approach is similar to that of the well-
known Delphi forecasting technique. The
question is whether seeking for conver-
gence and consensus is what is most
significant about Beer’s initiative. It could
be argued that it is a technique which
does not require that variety be reduced in
the manner of the Delphi technique. Mea-
ningful results can be presented concern-
ing the relationship between a diversity of

viewpoints. The quest for consensus may
be analogous to hunting the chimaera. It is
not necessary, even if it is possible, and it
encourages dangerous delusions con-
ceming the stability of consensus and the
structures that can be built upon it.

Future possibilities :
analysis and tables

1: « Tidying up » the package

Whilst all the elements of this experiment
have been available for a number of years,
it is only now that it is becoming easy to
relate them to a conference environment.
It is now quite feasible to rent a telephone-
linked portable computer terminal for a
conference, to feed the questionnaire
data in from the conference site, and to
print out the tables there. The question is
whether in a given case it proves desir-
able to do it this way rather than to take
the questionnaires round to any computer
bureau (commercial or institutional) and
have the data entered there, processed,
and printed out on a high-speed printer.

With regard to computer programmes, the
statistical programme is a standard one
which any bureau should possess, wheth-
er for batch or on-line operation The ex-
periment needs to be repeated in a num-
ber of settings to establish a checklist of
recommended procedures and guide-
lines. Hopefully conference centres and
professional conference organizers will
see this as a useful addition to the ser-
vices they already offer, which are in some
cases computer-based.

2 : Round flexibility and variety

Once the procedures have been im-

proved, many more Rounds would be pos-

sible. These may be conceived in various

ways :

- a « converging » series of iterations (as
Beer envisaged)

INSERT 6 Round 2 Statement List/Questionnaire

1. Don't design the future unless you can take the responsib- 16. Study of continuous quantitative systems has priorily. (. .)
ility of living in it. (..) 17. Study of qualitative nets has high priority. (.)

2. Systerns theory should be included in the secondary (pos- 18. Study of stochastic systems and entropy has high priority.
sibly primary) school curriculum. (.. (..}
3. Ideas are of secondary importance compared to the names 19. Descriptive study of actual functioning social systems has
one gives to them. {.) high priority. (.)

4. Quality in social systems is not stability but a ceaseless, 20. Don't des:gn a blueprint for the future, but let us contribute
qualitative development towards something better.  {...) to a vision of a future that will fulfil human potential. (. .)
5. The political nature of systems practice needs to be crit- 21. The fulfiiments of the consensus views so far will requi-e
ically examined. (.) education, action, consideration, underpinned by consict-

6. We know what would be good for the Society, if only we ent theorizing. The conference should these things. (..)
could achieve it 22, Qur understanding and communication about systems
7. The Conference should include ‘'do-ers’ as well as thmk- work would benefit from maintaining a clear distinction be-
ers’. (.) tween technical action (problem-solving, value-exclusivs)
8. The objective of systems theory in society is to provide the and practical action (meaning -~ communicative, value-ia-
tools for controlling society. e clusive). (.)
9. We are 'thinkers', not 'doers’. {..) 23. General systems theorists dont’ necessarily have to sole
10. Systems are in principle capable of being explained fully. problems from without; they can instead illuminate them fr
the immanent solution-finding (evolutionary} powers of the

11. Systems in Nature are fortuitous, not designed. ( ) system. (.)
12. Systems have objective existence. (.) 24. The SGSR should stop examining itself and get on with e -
13. Systems are only personal constructs. {.) amining systems. (.)
14. Personal constructs are systems. (.) 25. Beware the hubris of the illusion of control of living sys-
15. Interpersonal constructs are systems, and should be rese- tems. ..
arched as such. (..) "]




- single Rounds based on a particular set
of statements (whether formulated by,
through, or without, an 'editcrial group’)
in the light of specialized concerns
emerging during the conference

- an «introductory » Round, specially
conceived prior to the conference, as a
set of statements from the pattern of re-
sponses to which participants could
then determine with whom they may or
may not share concerns (a « warm up
conversation piece » to supplement the
public relations function of introductory
receptions and cheaper).

3: Larger conferences

Whilst the possibilities of the previous
point are interesting, it is important to be
realistic about participant attitudes to
questionnaires, and the data input and
processing load in the case of large con-
ferences. It may be less of a « drag » to

participants if the statements are ordered
in sets within the statement list, with the
smaller sets preceding the longer sets.
Participants could then be asked to give
priority to the smaller sets and to stop as
soon as they lost interest. Also they could
be asked only to respond to the points
with which they strongly agreed or dis-
agreed, the remainder being treated as
« uninteresting ». This could reduce the
data input load, which would of course be
important in conferences of over 100 peo-
ple. There are of course constraints in us-
ing the standard statistical packages.
These may limit the number of statements
per Round or the number of participants. It
is possible to get around this, somewhat
unsatisfactorily, by splitting the Rounds.
Another constraint may be the amount of
computer memory or processing time re-
quired, depending on the computer.

121.

4 : Edited tabular output

It would be helpful to have a specially de-
signed interface programme to ease the
task for those unfamiliar with statistical
packages. This could also provide an ap-
propriately edited tabular output. It would
be convenient to produce summary
« measures » for each individual in a table
(especially in the light of the next point)
and to facilitate comparison between data
for succeeding Rounds.

5: Social network characteristics

A number of indicators is availabie to exp-
ress the position of a person (or a state-
ment, for that matter) in a network, includ-
ing centrality, range, intensity, and for the
network as a whoie, coherence. Special
statistical packages are available to cal-
culate these and they could be output in
tabular form. (Information may be ob-

e
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tained from : International Network for So-
cial Network Analysis, c/o Professor Barry
Wellman, Department of Sociology, Uni-
versity of Toronto, 563 Spadina Avenue,
Toronto, Ontario M5S 1A1, Canada).

6 : Privacy considerations

Whilst participants may be very interested
in how they individually are related to
others in the pattern of responses, they
may be somewhat reluctant that others
should know their position within the patt-
ern. This will depend on the conference
and on the individual. The option of anon-
ymity can be preserved by allowing the
use of pseudonyms. Individuals can then
choose to whom they reveal their identity
in discussing the resuits. This ensures
that «isolates » do not feel exposed.
There are of course many interesting pos-
sibilities whereby participants may use
multiple identities to express contrasting
or « false » opinions in order to « distort »
the dynamics. This is a characteristic of
computer conferencing and has advan-
tages as well as creating problems. Ethi-
cal problems may also be raised by the
use to which the conference secretariat
allows the data to be put.

7 : Correlation (connectedness) lists

In relation to point 4 (above), a simple

computer programme could be designed

to presen t a table of participant names in
several columns, sorted as follows :

- col. 1 : name of participant (either sort-
ed alphabetically, by number, or by dec-
reasing average degree of correlation)

~ col. 2: names of participants with
which the col. 1 name is correlated,
sorted in order of decreasing correla-
tion (possibly omitting insignificant
correlations, although negative correla-
tions may be especially interesting)

~ col. 3: names of participants with

INSERT 8
Round 2 statistics

i Average Standard
deviation
1 0.58 0.19
2 0.58 0.15
3 0.22 0.18
4 0.60 0.14
5 0.58 0.15
6 0.28 0.18
7 0.61 0.15
8 0.24 0.21
9 0.35 0.22
10 0.30 0.23
11 0.44 0.21
12 0.38 0.24
13 0.36 0.23
14 0.49 0.21
15 0.54 0.16
16 0.28 0.18
17 0.41 0.21
18 0.42 0.19
19 0.53 0.19
20 0.59 0.15
21 0.52 0.20
22 0.42 0.21
23 0.60 0.13
24 0.45 0.21
25 0.56 0.16

which each col. 2 name is correlated,
sorted in order of decreasing correla-
tion
- col. 4: names of participants with
which each col. 3 name is correlated,
sorted in order of decreasing correla-
tion.
Clearly column 4 would tend to have
names on every line, whereas column 1
would tend to have only one name per
computer page, for example. (The table
would be many computer pages in length).
The page would then be an interesting
document to make available to the partici-
pant named in column 1. One such docu-
ment could be sold to each such partici-
pant to cover the cost of this conference
service. Other information could of course
be included against each name in the light
of point 5 (above), point 8 (below).

8 : Changes in correlations

Although the information is available by
tedious visual comparison of the tables
arising from each Round, it would be an
advantage to be able to use a simple com-
puter programme to compare the results
of succeeding Rounds and to indicate the
significant changes. Such could, for ex-
ample, be indicated as extra information
on the tabular listing described in the pre-
vious point.

Future possibilities: mapping
and tensegrity

1. Line-printer graphics

The major handicap in this whole ap-
proach lies in the problem of presenting
the results in a manner which can be
grasped by the uninitiated. The tables
produced by the standard statistical
packages are totally unsatisfactory as a
medium through which to communicate
with the average participant. Hand-draw-
ing maps from those tables is a thankless,
time-consuming task which is difficult to
perform satisfactorily {(even when a draft
is produced). Unfortunately network maps
cannot be satisfactorily generated on the
conventional line-printer because of the
difficulty of drawing lines at various
angles. Before considering plotters (see
point 3); it is worth investigating the pos-
sibility of using the advantages of the
high-speed printer to generate the ne-
twork without the lines. The main problem
in network mapping is working out the
best position to locate the nodes to which
lines are {o be connected. This is a neat
problem which can be solved by compu-
ter. lf the programme in question then sim-
ply lists out one computer page with the
node numbers appropriately positioned,
and follows it with a second page listing
which numbers should be connected to
which, the map drawing time is reduced
ten-fold. The drawing process can be fac-
ilitated if the programme lists the approx-
imate grid coordinates for each number
indicated on the second page, and prints
out that grid as a border to the first page.
If the first digit of the correlation coeffi-
cient {(+ or —), available to the programme
for each number pair, is listed on the sec-
ond page next to the pair then this can be

used as a guide for the thickness (or co-
lour} of the line to be draw manually be-
tween them.

2. Line-printer graphics

{individually oriented)
The previous approach might prove satis-
factory if only a few maps needed to be
draw (as a task of the conference secre-
tariat). It may however be more useful to
produce « personalized » maps for each
participant (e.g. in the case of a larger
conference). In which case the pro-
gramme should position node numbers
around the specified node number (for the
individual) centred in the middle of the
page - one such page being produced for
each participant, who could then be asked
to cover the cost of this service. It would
be up to the individual to connect up the
nodes according to the instructions on the
second page (as under point 1).
Obviously the same mapping programme
could be used for node numbers signifiy-
ing statements rather than participants.
(N.B. In order to facilitate comparison be-
tween maps arising from different Rounds,
as discussed under Round 2 Comment 4,
consideration should be given to printing
the same pattern of numbers so that the
numbers are not repositioned between
Rounds).

3 : Graph plotters

it is quite incredible that it is the difficulties
of network drawing which have held up
the development of this whole approach
and yet graph plotting devices have been
available on the market for a number of
years (and as a necessary device in the
universities in which many conferences
are held). The demand is not yet such that
the portabie plotters can be easily rented
for short periods, but this could soon
prove to be the case. It is quite feasible to
think in terms of an on-line terminal-plus-
plotter rented unit which could be used for
the duration of a conference to draw out
maps. This could tend to be a substitute
for the single map compromise see point
1), rather than the multi-map situation
(see point 2), because of the slow speed
at which such plotters work. Aside from
the hardware problem, there i. also the
software problem of determining how the
lines between two points should best be
drawn. Packages to do this already exist.

4 : Ordered maps

The criterion for the construction of the
maps in the points above is simply an
« appropriate spread » to facilitate line
drawing. The result, although highly desir-
able for lack of anything better, does not
represent all that we might hope to
achieve. The question is whether such
maps can be organized according to addi-
tional criteria which would help to high-
light significant patterns. In particular it
might be asked why it is assumed that
such maps are most satisfactory when
they are « flat ». It is possible that greater
significance might emerge if they were
drawn as projections of a mapping onto
some curved surface, or spherical approx-
imation.



5: Negative correlations and map cuva-
ture

It is fairly obvious that a conference based
on the pattern of agreements between
peopte which ignores, or suppresses, any
pattern of disagreements would be a ra-
ther insipid and uninteresting event.
There are limits to the dynamics of mutual
appreciation and to the number of people
who can sustain it for any length of time.
Conferences thrive on disagreements and
responding to them is what much of con-
ferencing is all about. It is therefore inter-
esting that the spread of statements de-
scribed above in Beer's experiment gave
rise to very little negative correlation.
Namely the participants tended to agree
about their disagreement with certain
statements.

The results seem to indicate an insuffi-
cient pattern of basic disagreement. And
maybe this is what helps to make confer-
ences so boring — disagreement is rarely
expressed adequately. Those who dis-
agree most violently tend not to attend,
making the event into an exchange
amongst those who basically agree on
matters most important to them, and only
disagree on matters of less importance to
them. This contributes to the « flabbi-
ness » of many conferences {a concept
discussed elsewhere in relation to ne-
tworks, see (4) ). The challenge is to find
ways of « tensing » conferences, or « tun-
ing » up the conferences to a greater level
of dynamism. It is possible that this could
be achieved by seeking ways to balance
the patterns of agreement and disagree-
ment in new kinds of configurations (as
has been argued elsewhere in relation to
organizations, see (5,6).

The key to thinking about this is to consid-
er «agreement» correlations linking
nodes to be represented by strings (pos-
sibly of different thickness according to
the strength of the correlation). Such a
network of strings could be pushed into
any shape without affecting its topology.
But if the negative {«disagreement »)
correlations are now represented by
sticks separating nodes, the network can
no longer be freely manipulated. Thére are
constraints of course. If there were only
disagreements (sticks) between people, it
would be very difficult to modify the rela-
tionships between them ~ the conference
would be blocked, or biown apart (as an
« impossible » configuration of relation-
ships determined by the sticks).
Fortunately there is a very interesting
range of configurations in which the num-
ber of sticks and strings can be balanced.
These are known as « tensegrities » (from
tensional integrity) and are characterized
by patterns of spherical symmetry (5,7).
Briefly the strings form an approximation
to a spherical network which is prevented
from collapsing (like a net shopping bag)
by the pattern of sticks which separate
the nodes. Conversely, the pattern of
sticks is prevented from disintegrating
into an unconnected jumble by the ne-
twork of connecting strings. The centre of
the spherical configuration tends not to be
crossed by sticks or strings in the more
dynamically stable configurations. There

seems to be no obvious reason why the-

configurations of agreement and dis-
agreement in a conference should not
give rise to equivalent balanced patterns.
In which case we could expect to move
beyond the kinds of maps indicated here
{inserts 4, 5, 7}, in which the thicker lines
of higher correlation «end» at the
« edge » of the map.

6: Towards engendering thematic ten-

segrities and geodesic conferences

We can now start to think how the above
approach might be used to move beyond
the idea of participating in a conference to
discuss some predefined question or
theme. How can we elaborate procedures
which help to elucidate the integrated
configuration of themes which are partial-
ly shared by a corresponding configura-
tion of participants, in such a way that :

- the majority of participants perceive
themselves each to be sufficiently
« wellconnected » to a limited number
of others

- the pattern of connections around each
participant partially overlaps that
around more distant other participants
{i.e. minimizing total isolates, unless
mutually acceptable as a stimulus -
conference «roughage »), where dis-
tance effectively signifies distinet per-
spectives.

- the total pattern of connections is not
planar with a periphery of outlying iso-
lated participants, but rather it is an un-
bounded curve so that the pattern of
connections is continuous in all direc-
tions (namely as on an approximately
spherical surface).

— the pattern of positive correlation (local
agreement) connections is counter-
blanced by a pattern of negative corre-
lation (local disagreement) connections
so that the maximum range of contrast-
ing perspectives (variety) is deployed
without tearing apart the pattern of
agreement associated with the network
as a whole.

This has the advantage of refiecting the

widest possibie spectrum of perspectives

within the consensual network - without
attempting simplistically to arrive at total
consensus on particular issues (which
would distort the network or rip it apart).

Such an unbounded curved network does

not have an «occupied centre ». The

« centre » of the sphere is inaccessibie to

the surface network which defines it. It is

this centre which is effectively the un-
stateable common reference point for the
network - unstateable because no formu-

Jation from any particular local surface po-

sition would lead to « agreement around

the whole surface ». It is the « emptiness »
of the spherical network which effectively
defines (or is an indication of) its utility to
its participants and to the external world.

It is a viable pattern which has defined it-

self in relation to other patterns in society

(by having insideness and outsideness in

Buchminster Fuller’'s terms, see (7)).

Areas of the surface of the sphere then in-

dicate possible common interest groups

(i.e. at a conference). But as the specified

area is increased, the probability of the
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common interest group being «viable »
decreases, because of the increasing dis-
parity of interests thus « unbalanced » by
the complementary part of the spherical
network. In other words, once the « horiz-
on effect » becomes signifiant, communi-
cation based on external referents, be-
comes a problem (because each area of
the sphere is effectively exposed to a dif-
ferent data base).

The patterning of such thematic tensegri-
ties could open up the possibility of non-
linear agendas which could reflect more
adequately the complexity of the social
conditions which conferences attempt to
encompass. This has been discussed
elsewhere (8,9).

Moving away from « resolutions » based
on unanimity or the « democratic majori-
ty » towards' such variegated consensual
outcomes is highly realistic, providing a
stabilized (spherical) «platform» on
which new forms of organized action can
then be based. We can no longer depend
upon managing action based on agree-
ment (and the associated variety reduc-
tion), we have to find solutions to the more
challenging problem of the self-menage-
ment of (partially ordered) configurations
of disagreement - and benefitting from
the variety of perspectives thus encom-
passed.

« Resolutions » necessarily tend to give
rise to simplistic hierarchical structures to
implement them. By contrast, this ap-
proach delineates the pattern of the dec-
entralized organizational network needed
to operationalize the complex range of
tasks reflected in the contrasting partici-
pant perspectives ~ whilst still maintain-
ing its integrity.

Appropriate maps are required before we
can start to explore the art of « maturing »
the pattern arising from participant re-
sponse to any particular set of state-
ments. With such maps we can move bey-
ond the dominant « flat earth » conceptu~
ality into a more appropriate « spherical »
mode (10).

Conclusions

The experiment launched by Stafford
Beer with the connivance of the outgoing
President of the Society for General Sys-
tems Research, Richard Ericson, was a pi-
oneering effort. Some of the results were
of obvious interest to participant:, but the
experiment was judged a « failure » in that
it did not significantly effect the conclu-
sions of the conference or generate a
breakthrough in response to its theme —
as was the ambitious expectation.

The experiment was a « success » how-
ever in that it showed that approyriate re-
sources could be assembied anc that the
various steps could be meaningfully carri~
ed out under real (non-laborator) condi-
tions in real-time by real people. tis pos-
sible to criticize the methodology particu-
larly when compared to the soph.sticated
social network analysis techniq ies now
available. But it is the fact that those re-

.sponsible for the latter have never applied

them to the reality of an international con-
ference that makes Beer’s experiment so
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Thirly spokes share the wheel's hub;

It is the centre hole that makes it usefui.
Cut doors and windows for a roorm;

It is the holes which make it useful.
Therefore profit comes from what is there :
Usefulness from what is not there.

— Lao-tz0. Tao Té Ching.

« Zero and the concept of emptiness, too, are compar-
atively late inventions {(clearly because they too leave
nothing to hold onlto in explaining them). Even now we
tind it hard to conceive of emptiness as such : we only
manage 1o think of it as the absence of something pos-
itive (*). Yet in many metaphysical systems, notably
those of the East, emptiness and absence are regarded
as more fundamental and ultimately more substantial
than presence. This is also connected with the fact, now
acknowledged by most biclogists, that symmetry, being
the natural condition of an unstressed situation, does
not require explanation, but on the contrary it is
asymmetry which needs to be explained. »

- Chrnistopher Alexander. Notes on the Synthesis of

Form. Harvard University Press, 1971, p. 197.

The wise man therefore... sees that on both sides of
every argument there is both right and wrong He also
sees that in the end they are reducible to the same
thing, once they are reiated to the pivot of Tao. When the
wise man grasps this pivot, he is the center of the circle,
and there he stands while « Yes » and « No » pursue
each other around the circumference ».

- The Way of Chuang Tzu, interpreted by Thomas Mer-

ton, Londen, Unwin, 1870.

Conference networks
{associative network

of topics or informal

network of people)

é%g ﬂ% Eﬁ%iﬁ i

Tensegrity
conferences

Conference hierarchies
{agenda topic subdivision of formal
organization of people)

S =

Towards a new recipe for conferences : blending networks and hierarchies
by weaving together patterns of agreement and disagreement around an

« empty » centre (*)
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METACONFERENCING POSSIBILITIES

1. Introduction

This document describes investigations
subsequent to the article « Metaconferen-
cing » (Transnational Associations, 1980,
8). In that article it was suggested that on-
line terminal access to computer facilities
from a conference site could open up an
entirely new approach to the conference
process. The first part of this document
outlines, in the light of discussions with an
international computer time-sharing ser-
vice (CEGOS-TYMSHARE), specific pos-
sibilities which are described in more de-
tail in the second part of the document,
This also includes examples of results
and the computer instructions used to ob-
tain them during the course of the World
Forum of Transnational Associations
(Brusseis, 1980).

2. Participant questionnaires

A series of questionnaires to participants
based on selected viewpoints, is planned.
The first is included here and is self-ex-
planatory. It is received by the participants
in their registration folders.

3. Data input
from questionnaires

For the first round, the questionnaires are
sent to CEGOS-TYMSHARE after the first
morning session. The responses are
typed into a computer storage file with the
indication of participant name/pseudo-
nym. The advantages of doing this off-line
are speed and reduction in risk of errors.
There is no limit to the number of partici-
pants or questions.

4. Conceptual distance
separating participants
or viewpoints

The data is processed using a standard
factor analysis routine. There are practi-
cal limitations on the number of partici-
pant responses that this routine can rea-
sonably handle. These are primarily cost
limitations because of the non-linear in-
crease in processing time required as the
number increases. Thus for 100 partici-
pants answering 30 questions each the
cost is of the order of 2.000,~ Belgian
Francs ($ 65.00) for 3.000 elements. This
is the major cost factor.

5. Plot of graphicai
display (« map »)

Only a few instructions are required to get
the terminai to print out a graphical dis-
play. Because of the complexity of the cal-
culation, the results can only be con-
sidered a simplification in two-dimen-
sions of a many-dimensional situation.
However, compared with the conventional
one-dimensional meeting agenda of a
series of poorly related items, this is alrea-
dy a major step forward. There are a num-
ber of possibilities.

5.1. All participants

In this form all participant names (or pseu-
donyms) are printed out on an area of
specified dimensions {Document 1). The
names are positioned so as to reflect the
« distance » between the participants in
the light of the degree of difference be-
tween their responses.

5.2. All viewpoints

In this form the number of each statement
in the « questionnaire » is printed out on
an area of specified dimensions in a man-
ner similar to that for the participant
names. The identifying numbers are posi-
tioned so as to reflect the « distance » be-
tween the viewpoints as perceived by the
participants.

5.3. Partial maps

There may be several reasons for produ-
cing portions of either of the above com-
plete maps:

{a) Points on the display may be crowded
on top of each other so that they can-
not be distinguished.

(b} Paper width on the terminal maybe
t00 narrow, such as to cause crow-
ding as in (a).

(c) Detailed maps may be required,
around a given participant or view-
point, for example.

Partial maps are then produced, using an

appropriate scale (These can be attached

together with adhesive tape if desired).

6. Clusters of participants
or viewpoints

As a possible alternative or complement
to factor analysis (point 4 above), a differ-

ent routine may be used to create catego-
ries.

6.1. Participants

In this case, the number of categories into
which the participants are to be grouped
is specified (e.g. 5). As a result the names
are clustered into those (5) categories
according to an assessment of the degree
of difference between the participants in
the light of this response to the view-
points.

6.2. Viewpoints

An analogous procedure is adopted to
that for participants. The clusters provide
an indication of the relatedness between
viewpoints as perceived by participants -
namely how they would tend to group
them for a given number of categories.

In both cases the computer in fact calcu-
lates which cluster a participant or view-
point betongs to when the total number of
categories is 1, 2, 3, 4, etc. The resulting
list, for a given choice, is therefore a co-
lumn selected from this table (which may
be used for later calculations).

7. Proximity lists

On the basis of the factor analysis {point
4 above), lists may be established in rela-
tion to individual participants or view-
points. With a few additional intructions,
this may be done systematically for all of
them.

7.1 Participants

For a given participant lists may be printed
out of

(a) Names of a selected number of other
participants who are closest to him in
terms of an absolute measure of dis-
tance between them defined by the
difference between their viewpoints
responses.

(b) Names of a selected number of other
participants most distant from him.

(*) Prepared on the occasion of the World Forum of In-
ternational/Transnationa!l Assocciations, Brussels.
1880.

An introduction to this technigue appeared in Trans-
national Associations, 1980, 10, p 411-420
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Fig, 6 : Icosahedron
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Dacument 1 - Map of the « distances » between participants on the basis of a
computer analysis of their responses to the first round of a questionnaire (the
map represents one « slice » through the 3-D space wihtin which the results
were represented).
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Figures to aid reflection on computer problems of pattern recognition Fig, 2
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7.2. Viewpoints

Similarly for a given viewpoints, lists may

be printed out of

(a) Viewpoints closest to the given view-
point, as perceived by participants.

{b) Viewpoints most distant from a given
viewpoint.

Note that because this is based on an ab-

solute measure of distance it conveys

more information than the plotted graph

(map) of point 5§ which is merely a projec-

tion. -

8. Global measures
of distance

8.1. Average for participants

The average distance between all partici-

pants may be computed from which lists

may be established of

(a) Participants who are «closer» to-
gether than the average (« the central
clique »).

(b) Participants who are more «isolat-
ed » than the average.

These lists may be refined by narrowing

the parameters.

8.2. Average for viewpoints

A similar procedure may be adopted for
viewpoints, namely the « core » and « iso-
lated » viewpoints.

8.3. Standard deviation for par-
ficipants

The standard deviation of the distance be-
tween participants may be computed as
an indication of the level of disagreement
between them.

8.4. Standard deviation for view-
points

A similar procedure may be adopted for
viewpoints as an indication of the level of
« incompatibility » between them.

9. Detailed analysis
of responses
Tabiles may be easily produced giving the

responses by participant to viewpoint
statements with an analysis of these.

10. Comparison between
successive rounds

All the above can be based on responses
to one questionnaire. If a second ques-
tionnaire is subsequently used the re-
sponses may be analyzed in the same
way. It is however useful to examine ways
in which participant opinions appear to
have shifted from one round to the other.
This may be done as follows :

10.1 Based on factor analysis
results (distance)

The change in the distance between any
two pairs of participants may be comput-

ed. Whilst this may be easily done for any
given participant pair, time/cost con-
straints appear once this is done for all
participants in cases when these exceed
about 500-1000.

10.2 Based on cluster analysis
results {groups)

Using the tables (see point 6 above), an
analysis may be made ofthe change in the
way each participant is grouped in the
case of 1, 2, 3, 4, etc. categories.

11. Configuration possibilities

The results indicated above enable parti-
cipants to get some impression of how the
conference as a whole may be analysed.
This may suggest actions which individu-
als could take individually or collectively.
A further step may be envisaged, at ieast
as an experiment. The question is wheth-
er it is possible to use the questionnaire
information to recommend configurations
of participants for dialogue or group dis-
cussion.

A first step in this direction is the indica-
tion of the participants who are closest to
one another (as was described above). I
however it is assumed that participants
benefit more from discussion with those
who are most dissimilar, this possibility
was also described above.

A more useful refinement may be that par-
ticipants would benefit most from dis-
cussing with others who represent a com-
promise between those two extremes
namely :

— not too similar, and

— not too different.

This assumes that this would provide suf-
ficient « common ground » and sufficient
stimulating « differences of opinion ».

11.1. « Doubles »

The results may be used to indicate, for

each participant, other participants for

whom :

~ roughly 50 % of the responses are very
similar

~ roughly 50 % of the responses are very
different.

11.2. « Triples »

The analysis may be extended to cover
groups of 3 people who have a similar
overlap of shared and divergent opinions.

11.3. Groups

Clearly the analysis may also be extended
to recommend the creation of groups with
a balance of divergent and shared opin-
ions. Note however that, especially for
groups of more than 3, there are two pos-
sible approaches to this analysis :

(a) Same opinions strongly held by all
group members. In this case it is only
the strong differences of opinion be-
tween pairs of group members which
vary from pair to pair.

(b) Both shared opinions and differences
in opinion vary from pair to pair
amongst the group members.

Groups of type (a) can lose a member

without affecting the basic consensus

linking all members together - although
some members may thereby lose the sti-

mulus of disagreement. Groups of type (b)

are more fragile because each member is

essential to the viability of the whole.

Much greater diversity is possible in such

groups.

11.4. Stabilized groups

The groups of type (b) above are derived
from an essentially dualistic analysis of
patterns of similarities and differences of
opinion. By extending the analysis to lo-
cate somewhat more complex patterns, a
new type of high diversity may be found
which is not as vulnerable as the type (b)
group. These are the tensegrity groups
described in the previous metaconferen-
cing paper.

The following remarks indicate a direction
for exploration only. They require further
refinement before making use of the com-
puter analysis which can be easily adapt-
ed to them.

(a) A simple type (b) situation is illustrat-
ed in Fig. 1 (The matrix would be held
by computer). The combination of two
people, A and B, answering two ques-
tions, 1 and 2, such that they agree
strongly (+) on 1 and disagree strong-
ly () on 2, may be represented more
compactly as in Fig. 2. Already it
would be interesting to investigate
groups of this kind. But the longer the
« chain », the greater the probability
that it would be unstable and unmea-
ningful to those in it. A second chain
might however be present {dotted) to
increase its integrity. And perhaps
other patterning features could be
present which could be detected by
computer in order to recommend the
creation of such a group within a larg-~
er conference (of questionnaire re-
spondents).

The issue is whether it is possible to
detect more interesting patterns
which would signaf the possibility of
more interesting groups. The tenseg-
rity structures all involve 3-dimen-
sional patterns but it is not clear how
these might be detected ina 2-dimen-
sional matrix.

(b

iy

Consider the simplest example of a
tetrahedral pattern. This may be re-
presented in Fig. 3 when the intersec-
tion of A and C for example means as
in Fig. 2 that A/C are « bound » to-
gether by agreement (+) and dis-
agreement (~) on one or more ques-
tions. (Such pairs could be easily se-
lected out of the larger matrix of re-
spondents). Note that all cells below
the diagonal are filled ~ this is defi-
nitely a minimum condition.
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{c) The next most complex form (in the
Platonic series) is the octahedron.
This is one of the two principal forms
important for tensegrity patterns. This
may be represented in Fig. 4. Note
that there are now empty cells below
the diagonal and that these form a line
— namely a detectable pattern. Note
also, however, that this line could
equally well have been parallel to the
diagonal! if the points on the octahe-
dron had been lettered in a different
order. But it would still be a line. (The
line derives from the missing links ac-
ross the empty centre of the octahe-
dron - the cells constituting it reflect
the axes of symmetry of the form.)

(d) In Fig. 5, the matrix for another (of the
5 Platonic) forms is given, namely the
cube. Note that the cube is not sui-
table as a basis for tensegrities since
it is unstable unless the faces are tri-
angulated. This instability may be said
to be reflected in the proportion of un-
filled cells in the matrix.

In Fig. 6, the matrix for the other princ-
ipal form (also Platonic) which is im-
portant for tensegrity pattents, name-
ly the icosahedron. There is greater
order in this matrix than is immediate-
ly evident and this can be brought out
by (computer) reordering of the rows
and columns. The disorder resuits
from the arbitrary lettering of the form.

{f) There is a progressive increase in the
proportion of unfilled cells from Fig. 3
to Fig. 6 (excluding Fig. 5). In fact by
omitting one further intersection from
each row/column of Fig. 6 the pattern
of another form, the cuboctahedron,
is obtained. This may also be used for
a tensegrity.

As a final example, showing how a ba-
sic form such as the octahedron gives
rise to more complex patterns, con-
sider the 2-frequency octahedron in
Fig. 7.

(e

—~—

~—

(e}

What these patterns seem to signify are

the conditions of equilibrum for minimal
bonding requirement. In other words they
indicate the most complex groups that
can be created with minimal consensus.

Returning 1o the questions represented in
the matrices of Fig. 1 and 2, these couid
be conceived as forming a third dimension
with the matrices of Figs. 3 to 7. This op-
ens up interesting possibilities for analy-
sis and pattern recognition, but much
further reflection is required for designing
computer routines to make use of it.
(Further study may benefit from the Japa-
nese discipline of « go », which is specif-
ically concerned with the elegance of the
evolving balance between opposing patt-
erns).

Clearly in the first round of a metaconfer-
ence the selection of questions may not
distinguish sufficiently strongly between
the participants. They may not give the
opportunity for strong and variegated

patterns of agreement/disagreement
bonds between participants. A means is
required to discover for later rounds, more
fundamental questions which polarize the
participants more strongly, butin a variety
of ways.

A « highly tuned » conference would thus
be one in which there was:

- profound polarization on many issues

- equivalent agreement on other issues

- an appropriately variegated pattern so
that the network of agreement con-
tained the polarization, and the polari-
zation enriched the agreement (namely
much more than a simple division into
opposing camps).

12. Conclusion

There are clearly many possibilities of
which the value and constraints can only
be determined in practice. But other op-
portunities will be required to push the an-

alysis further as indicated in point 11.4
{above).

In response to the question « why produce
such documents » one could imagine that
the ideal conference centre of the future -
modifying the motto of the oracle at Delphi
- might bear the following phrase over its
doors: «Conference: Know Thyself»
Such documents contribute to that end.

The computer-assisted search either for
questions which could move a conference
into a highly-tuned condition, or for groups
of participants which could function in
such a condition, may appear time-con-
suming and not worth the effort. However,
ifthe metaphor can be forgiven, itis rather
like mining for gold. But it is worth the ef-
fort. Or, with a slightly different metaphor,
it is a question of locating diamonds in
dross, the most valuable being those of
the largest number of carats. Such are the
patterns which it seems could be dis-
covered with a new approach to confer-
ences.

Fig. 7 : 2-frequency Octahedron
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INTERRELATING VIEWPOINTS
IN COMPLEX MEETINGS

the Horus wall-display technique (%)

Summary

This note responds to the problem encountered in meetings of many kinds when a complex of
interrelated issues is discussed by participants having very different standpoints and approa-
ches. Usually each participant’'s contribution is received politely, but very little is achieved
towards linking it to others presented, especially when the papers and presentations are leng-
thy and somewhat difficult to digest. No satisfactory integrating perspective exists (a} to
guide the evolution of the meeting; (b) to help participants to see the points of agreement and
disagreement in context, or (c) to show participants what they have achieved (or failed to
achieve). The note outlines a proposed method for maintaining and developing, during the
course of a meeting, a visual representation or overview of the basic substantive points which
are determining the evolution of the meeting (**). The method is presented here in a way which
permits one or more different methods of representation to be selected for use on a particular
occasion, depending on need.

Type of meeting

The display envisaged should be useful

for a wide variety of meetings

—in a small group meeting (possibly
within the meeting room as a wall dis-
play or on a blackboard)

— in a small conference (possibly located
in the foyer, if not in the plenary room)

- in a large conference (in the foyer).

In this description it is envisaged that the

display could be used in:

- scientific meetings, in which « ratio-

nal », «factual» presentations are
made

- programme-oriented  mesetings, in
which an attempt is being made to ela-
borate a programme of action

- other kinds of meetings, in which much
greater emphasis may be placed on
values, insights, people-participation,

experiences, etc.

Limitations appear to be:

- if the meeting topics are perceived as
well-ordered and treated as effectively
separate (with no immediate interest or
concern as to their interrelationship),
then little purpose is served in trying to
handle them all on one display. Sepa-
rate displays could then be used for
each topic, although in such cases
there may be little desire or need to do
s0o;

(*) Paper prepared for the workshop on new
forms of presentation (Geneva, February
1979) of the Goals, Processes and Indica-
tors of Development project of the United
Nations University, Human and Social
Development Programme.

(**) Horus: Holistic Overview and Repre-
sentation of Underlying Structure.

- if the presentations are by key
resource people intending to inform
participants, rather than to stimulate
discussion and evoke immediate res-
ponses, there may be little motivation
for preparing such a display or obser-
ving it. This would tend to apply in the
case of many conventional meetings.

Use of the display
is indicated when :

- part of the concern of the meeting is to
interrelate complex issues, presented
by people with very different viewpoints
and approaches, to participants with
differing viewpoints and sympathies;

~ it is intended that interaction between
participants should move the whole
meeting towards a new level of unders-
tanding whose gradual emergence
needs to be supportively represented;

— there is concern that discussion may
drift from point to point, stimulated by
each presentation, and that the chal-
lenge and opportunity of the compatibi-
lity and incompatibility between points
will not result in any creative response
leading to the emergence of a new
level of significance or synthesis;

- part of the difficulty lies with finding a
more meaningful method of ordering
the predefined issues and relating
them to those which emerge during
discussion;

— participants are prepared to recognize
the reality of the dynamics opposing or
linking groups of participants advoca-
ting different viewpoints, especially
when this is seen as a step towards
appreciating their complementarity.

Distinguishing

basic points (1)

A conventional presentation of whatever
kind contains basic points and associa-
ted comments. The various kinds of
basic point can usually be briefly formula-
ted in one sentence statements. The
associated comments tend to require
many sentences or paragraphs. The
challenge is therefore to extract the
basic points from a presentation and to
display them in relation to those from
other presentations or interventions.

In Table 1 is given a structured list of the
kinds of suggested basic points (or pri-
mary elements of inquiry or concern). The
list of items included under each heading
is not necessarily complete, nor are the
items necessarily mutually exclusive (i.e.
there may be overlaps). The headings
themselves are merely the result of a first
effort to distinguish between different
types of basic points. An effort has been
made to respect the kinds of points which
emerge in « rational » discussion as well
as those which emerge in other (or broa-
der) kinds of interaction.

Clearly in a given case it may only be

useful to extract a few of these points, or

to regroup them into a small number of

categories. Of course, other kinds of

points could also be selected.

The associated comments, or secondary

elements of inquiry and concern, include

the following :

- historial background and its interpreta-
tion

~ prior research

- current facts and data

- explanatory comment,
argument

discussion,
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- implications, elaborations, predictions

- discussion of alternative explanations
or models

- definitions of terms, concepts, etc.

- formal deductive elaboration of theory,
including derived propositions and
hypotheses

- methodological considerations, opera-
tional statements

- advocacy, exhortations, anecdotes

- illustrative examples.

This proposal is not concerned with

developing any new mettiod of handling

this type of information.

Relationships between

basic points

Relationships are established or emerge

between basic points either

(a) during the course of a conventional
presentation,

(b) in the discussion stimulated by it, or

{c) as a result of group discussion initia-
ted independently.

The challenge is to find a way of repre-

senting these relationships as a means

of providing a contact within which the

significance of any particular point can

be seen in relation to the whole.

In Table 2 relationships have been grou-

ped under headings. As with Table 1, the

grouping is only tentative and the list of

relationships under each heading is not

necessarily complete.

It is surprising that research has not yet

established a comprehensive typology of

relationships, although partial typologies

abound (2).

Clearly in a given case it may only be

useful to distinguish a few kinds of rela-

tionship, regrouping them into a smaller

number of categories (e.g. agreement,

disagreement).  Alternatively, others

could be added reflecting different kinds

of linkage.

Representing the basic
points and relationships

The display envi'saged would consist of a

large wall-space, e.g. 2 metres by 3

metres, or more (3).

This could be :

- a conventional blackboard, in which
case chalk markings would be used

- a cork-board, in which case the sur-
face would be divided up by coloured
thread or ribbon between pins, with
wording on cards

- a plastic surface (whether hard or soft,
roll-up, material), in which case marker
pens would be used, possibly with wor-
ding on cards attached with tape

- a metallic surface, in which case the
surface would be divided up by colou-
red thread or ribbon between magnetic
markers (also used to attach cards).

Clearly any such surface can be divided

into areas and sub-areas. Attachable

cards can be used to carry various kinds

of information (e.g. the statement of a

Table 1 - Types of basic point (tentative)}

1 - Issues:

Domain of inquiry or concern

- questions — lacunae (domains of ignorance)
— problems - irrelevancies

- needs, requirements
sources of anxiety
- constraints

— language-determined domain
- {symbol system constraints)
- concrete, specific preoccupations

1l — Initial intellectual position :

Basic statements about nature of domain of inquiry or concern

- principles

~ assumptions (a priori)

— position statements

il - Preferred analytical approach {« Left brain »):

Basic statements about appropriate process of inquiry or approach
- generalization from events (induction) - empirically based assumptions
~ deduction (logical) {« basic facts »)

~ philosophical - constraints

- empirical

IV - Preferred contextual approach {« right brain ») :

Basic statements about appropriate process of inquiry or approach

-~ dialogue, discussion, negotiation - consultation of authority {law, chief, oracle)

- revelation (« attunement to reality ») ~ aitered states of consciot

devotion, prayer - aesthetic/dramatic participative portrayal
experiential (« truth thru learning ») - action, demonstration (« talk is counterproductive »),
self-criticism, introspection

integrative

i

V ~ Explicable values and goals :

Statements of underlying purposes and preferred outcomes of inquiry and approach
- values

— goals, purposes, objectives.

V1 — Pre-logical preferences :

Statements of temperamental preferences for acceptable end-states

{e.g. with respect to the extreme positions of the following dimensions)

- order, system, structure — disorder, fluidity, chaos

- static, changeless, eternal - dynamic, genetic process
continuity, wholeness, unity ~ discreteness, plurality, diversity

- identification with external reality - detachment from external reality

— clear, direct, sharp experience - subtle experience pregnant with meaning, nuances
~ self-explanatory spatio-temporal world — metaphysical frames of reference

-~ spontaneity, chance, accident — law-governed, definable processes

VIl - Outcomes and conclusions :

Statements about the resolution of the inquiry or concem

- basic conclusions, answers - participant satisfaction

— conflicting conclusions - participant dissatisfaction
- inconclusion

Table 2 - Types of relationship between basic points (tentative)

A. Evaluative (positive) :

Namely a positive evaiuation of one basic
point, which could be linked to another
point in terms of which it is so evaluated
- valid, correct

— acceptable

~ elegant.

B. Evaluative (negative) :

Namely a negative evaluation of one basic
point, which could be linked to another
point in terms of which it is evaluated

- invalid, wrong

- illogical, self-contradictory
— inconclusive

-~ awkward

— abstruse, incomprehensibie
— simplistic

~ unacceptable

— inappropriate, alien.

C. Comparative (positive) :

Namely a positive comparison between
two basic points

- supports

-~ complementary

~ compatibility

— agreement.

D. Comparative (negative) :

Namely a negative comparison between
two basic peints

— contradictory

- inconsistent

- incompatible.

E. Comparative (logical) :

Namely the standard logical relationships
between two points

— identity

included in

~ included by

- overlaps.

F. Comparative (structural)
— isomorphism

- equivalence.
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basic point) and may therefore be of dif-
ferent colour, shape or size. Card pins (or
other forms of attachment) may be used
to qualify information (e.g. evaluative
comment, as in Table 2). Thread/ribbon
(or marked lines) between cards may be
used to denote various kinds of relations-
hip according to colour or size. (A quali-
fying comment might be attached in the
form of a small card, if necessary). Lists
can be used to accumulate (e.g. on the
outer perimeter of the display) informa-
tion which would result in a clutter of
unnecessary cards.

if desirable, cards may carry additional
information like «originator of state-
ment » (e.g. group, session, or participant
name or number). Participant numbers
could also be indicated on card pin
heads, particularly for evaluative com-
ments (see below).

Allocating significance

to display possibilities

This description deliberately avoids
stressing a particular display formula
since it is much better for the organizing
group to adapt the possibilities to the
scope and preoccupations of their own
particular meeting (and/or to adjust the
display in the light of usage). However, as
a guide to the process of selection, Table
3 is provided. This matches the basic
points and relationships against the dis-

Horus A god of ancient Egypt and the son of Osiris and Isis. Often
represented by an eye such as the detail above from a gold pectoral
from the tomb of Tutankhamon. Symbolizes the need for an unifying
overview, for vigilance, and for unrelenting acuity in the maintenance of
a just equilibrium between adversaries in order to ensure the triumph of
the forces of light.

—
Diagram 1 — Exampile of a useful display form
« Sub-zone » 2 P 3
{concentric)
1
1
t
(
i
i
'
6 : Full size :
‘ 3 x 2 metres or more
\\§
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Table 3 - Display design : Matching wall-display options with meeting content

Meeting
content

Display

Area options

tions
option Ellipse/

circle

a. concentric zones
b. sectoral zones

c. sectoral subzones

Rect./
square

a. zones
b. subzones

C. sub-subzones

Other

sphere

cone
other

Cards

colour
shape
size

colour

Lists

position

colour
width

Links

Card
pins

colour
size

Predefined
topics

Basic Points (Table 1)

Emergent
issues/
subtopics

Initial
positions

Intellectual
approach

- L e e i s o o o ]

Contextual
approach

Explicit
values

Prelogical
preferences

Vi

Outcomes/
conclusions

Vit

Other
({Integrative)

Relationships (Table 2)

Evaluation
(positive)

Evaluation
{negative)

Comparison
(positive)

Comparison
(negative)

Comparison
(logical)

Comparison
(structural)

o e e e o o o e s s o o e ] e e e o e i e e i e e o o i o e e o o [ o o e s e e o e e o

- o it odn e ] o e o o e e o e v e e o o e s e e o ] e o L - o - = o ——

[N RPN NP EpEpEpEpE [Ny NS SNy IR Ryl Sy PSS NIy SN DEpEPEpEy M,

- e s ] v - e ] - e - -

N.B. -~ Mark appropriate positions in this table to aid in design of display. Only a few categories
need be used; they may also be grouped {see Table 4, for example).
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play possibilities. It may be filled out in
the light of particular requirements.

(N.B. - This table is not the display, but a
guide to designing one).

As a guide to further reflection about the
possibilities, one interesting distribution
of areas is presented in Diagram 1. A cir-
cular form is convenient because it
allows interrelationship between concen-
tric and sectoral zones; in addition the
centre can be highlighted as a point of
focus or integration. The ellipse is slightly
more practical in that it is easier to read
cards {with typescript) pinned high up on
such a wall-display rather than a circular
one (4}. in Table 4 two possibilities for
using the areas in Diagram 1 are given.
Table 4 is a simplified form of Table 3.
The differences between the two formu-
lae illustrate the flexibility of the techni-
que.

Use in practice

There are of course a variety of ways in
which the display could be used in prac-
tice. Although not necessary, it is proba-
bly desirable that the display be prepared
before the meeting on the basis of back-
ground papers or ideas.

1. Changes to the display could be made
after deliberation by a suitably motiva-
ted workgroup on the basis of the evo-
fution of the meeting, and group or
faction consensus on particular basic
points.

2. Changes to the display could be made
on request by participants to the per-
son(s) responsible for it (and standing
by it). Participants could formulate
basic points directly onto cards, or
have them typed. Relationships could
be inserted at their request. A record
of such requests could possibly be
kept, particularly if the originators of
each change are not identified (or if
some are entered for other partici-
pants).

3. Changes could be made to the display
by participants themseives with or
without the guidance/assistance of a
responsible person.

Clearly, the last approach makes the

whole exercise much more participative,

which may be highly desirable in certain
meetings. On the other hand some
thought should be given to protecting the
display from casual or deliberate misuse.

This is specially the case if use is made

of the evaluative option (Table 2: Aor B

as a vote). Some of the possibilities for

this include :

1. Evaluative indications could be made
via a special workgroup (Procedure 1,
above).

2. Evaluative indications could be made
by selected participants (e.g. those
who have contributed to debates). The
card pins could identify the participant
by number. (This corresponds to Pro-
cedure 2, above). Alternatively, if
many participants use this facility,
their names could be transferred (if
necessary) to a list on the edge of the
display.

3. Such indications could be made by
any motivated participants (Procedure
3, above).

It is with the last approach that difficulties
may arise, depending on the nature of the
group and the capacity for self-restraint
(in the absence of filters and gatekee-
pers). On the other hand, the openness is
a considerable stimulus to a new form of
participation which combines some of the
advantages of voting and wall messa-
ges (5).
An appropriate choice must be made by
the organizing group and modified in the
light ot on-the-spot experiences. It is
important to note that a very simple form
of the display may be used by grouping
categories to correspond with the visual
tolerance of participants.

- ™)
Table 4 : Examples of two formulae for the display form above (Diagram 1, p. 544)
Card location in
Meeting = sub-zones
content ° ‘a _ ‘a £
2 0 %% 58
%y B E § & s8¢ 3E SE £
=R @ 5 =g = 2 g9 o9 a9
Design &g ©a R L 2 e o8 52
; o= s 25 %3 23 53
options = T = £s » 3 o5
FORMULA 1
Sectoral zones 1-7
Concentric zones a b c
Card colours 1-4
Ribbon colours 1 2
~
FORMULA 1l
Sectoral zones 1-7
Concentric zones List a-b c
Card colours 1-5
Ribbon colours 1 2
N J

N.B. - This is a simplified (and modified) version of Table 3 with options taken for the two cases. Switching the significance of the sectoral

zones and card colours results in very different displays.
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Further possibilities

1.

In certain circumstances it may be
worth using parallel or subsidiary
displays, particularly where it is
necessary to handle guestions inter-
nal to some issue area.

. In some cases it may be useful to

relate such structural displays to
displays of illustrative images (pho-
tos, etc.). Cards referring to locations
on the image display could be inser-
ted on the structural display at
appropriate locations (and vice
versa). Similar cards could be used
to refer to film showings.

. It would be useful to prepare stan-

dard roll-up displays (e.g. on a plas-
tic surface) on which are faintly pre-
printed in some detail a complete
range of basic points and relations-
hips. Points made in the meeting
would then be superimposed where
relevant (6).

. Displays, especially when pre-prin-

ted, could give particular attention to

time, from two completely different

viewpoints :

- the dates between which a parti-
cular basic point or relationship
was advocated, to show historical
development, where relevant
(namely phylogenetic develop-
ment)

- the education/age levels between
which a particular basic point or
relationship is recognized, to show
when new perspectives become
appropriate (namely ontogenetic
development).

. It a display changes rapidly during a

meeting, it can be periodically photo-
graphed as a visual record of the
evolution of the meeting.

. Special areas may be provided on

the display :

- for basic points commenting on the
display itself («this whole
approach is manipulative... », etc.)

by those alienated by such a tech-
nique

- for integrating comments whi¢ch set
out to interlink the viewpoints
emerging on the display (see
below). In a circular display, this
could be the central area, for
example.

. A circular or ellipse display may be

used to emphasize any integration
between perspectives. Positions clo-
ser to the centre may be used for
more central points. Relationships of
agreement {(or compatibility; bet-
ween such points may be used to
« pull » them to positions closer to
the centre, whereas those of disa-
greement may be used to « push»
them out to the periphery. The pat-
tern of agreement/disagreement
{coloured ribbons) could prcvide a
very graphic indication of the 1elative
integration/fragmentation o the
meeting (7). The development of this
possibility could be very significant
as a chart of meeting progress.

Photo : Unesco/E Hersog.
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8. The relationship to such meeting
procedures as Syncom could be
explored, since the display could
provide a visual recrod of what is
occuring within and between the
Syncom sub-groups.

9. With the increasing interest in com-
puter conferencing and conferences
linked via satellite {8), there are two
further possibilities :

- displays may be maintained and
used to provide a visual link bet-
ween participant verbal contribu-
tions on particular points;

- computer conferencing software
may be designed to relate typed
contributions to positions on such
a display, ar possibly to generate
update cards for insertion on maps
at each terminal location.

10. The relationship of such a dispiay to
the computer-assisted production of
participant group « mental models »
could also be considered (S).

11. The relationship of such a display to
the recording of the evolving rela-
tionships between factions or affinity
groups (10) within a conference
could also be considered. Such a
display shouid facilitate such an evo-
lution.

12. Especially when such a display is
used in a small meeting room, there
may be types of meeting in which
participants can focus their com-
ments in relation to the display (as
with a blackboard). In the interplay
between discussion and changes to
the display, any evolution in the pat-
tern of agreement/disagree-
ment (11) can be visually supported
to counteract tendencies to obscure
integrative clarity when it has been
achieved.

An alternative

approach

A somewhat different approach that
merits investigation may be envisaged in
the light of network presentations such
as for CPM (Critical Path Method), PERT
(Program Evaluation and Review Techni-
que) and in citation analysis. In CPM and

References:

( Diagram 2 - Convergent network display (an alternative ap-
proach).

T\

Initial, starting or fundamental points are positionad on the circumference in the sectors (according to top-
ic). Points citing them, based on them, or derived from them are positioned more and more towards the cen-
tre - as the meeting progresses (and if it generates new insights).

S

PERT networks a single node is indicated
as the start point from which the network
develops, with a single node as the end
point to which the network converges.
However as illustrated by Diagram 2, if
many independent start points are allo-
wed, they can be positioned around the
circumference of a circle by sector (e.g.
according to topic, as discussed above).
Points derived from (or subsequent to)
others on the circumference are positio-
ned towards the centre. Further develop-
ment leads to convergence of the net-
work as a whole on the centre from its
circumferential origins. Unlike CPM and
PERT, at any particular time the «end
point » remains undefined and dependent
upon “further development of the encir-
cling network (12).

The difference from the previous displays
is clearly that new contributions which do
not build on existing achievements are
seen as (a) reinforcing those achieve-
ments, either usefully or unnecessarily,
or {(b) undermining them, as the case may
be. Two contrasting possibilities, for

example, are to use the circumferential
points to represent specific factual
details or, alternatively, abstract general
standpoints. In the first case conver-
gence on the centre can be used to
record progressively more abstract
points. In the second, convergence
records emergence of more concrete
practical viewpoints (e.g. a specific
action programme).

The concentric rings can in each case be
used to denote points at different levels
of abstraction. If an effort is made to jux-
taposition associated topics (represen-
ted by sectors), then citation links to
points in distant sectors (i.e. across the
centre) are less frequent. If a new
approach is recognized, an extra sector
could be added.

This is therefore a method of ordering
information which makes it evident which
points need to be considered in order to
move on o a new level of significance or
synthesis. Variations of it could be deve-
loped to focus group discussion or policy
debates. B

(1) { am indebted to David Horton Smith for extensive discussion of the contents of
this section and the foliowing one. He should not be heid responsibie for their present
inadequacies. A.J.

{2) Eric de Grolier. A study of General Categories. Paris, Unesco, 1963.

(3) In special cases it may be possible, or useful, to use a nonflat surtace, such as a
cone or a sphere, e.g. if it was desired to stress some integrative or wholistic
concept. In the case of a flat surface, it may be an advantage to be able to raise and
lower the display to permit adequate access to the whole susface, particularly to read
cards. (e.g. some biackboard systems)

(4) Horus, the name suggested for this wall-display approach, Is derived from : Holis-
tic Overview and Representation of Underlying Structure. The eye, an ellipse, is a
symbo! of the Egyptian god Horus.

(5) Yona Friedman has advocated a form of this for conferences of the World Future
Studies Foderation. Another form is of course favoured in China.

{8) Since many of the basic points have baen established in many meetings, such a
displ. hould be liable anyway to tocus discussion.

{7) The « eye » of Horus could very « bloodshat» as a of the
deg! of disag. t in some tings - if red ribbon is used !

(8) For example the World Symposium on Humanity (April 1979) is schedule to fink,
via satellite, meetings of 3,000 people in Los Angeles, Toronto and London. Both
video and computer conferencing will be used.

See also: A J Judge. K led: p tation in a put pported

ment,. international Classification, 4, 1977, 2, pp. 76-81.

(9) See: Peter and Trudy Joh Lenz. Conf tacllitation by computer-aided
sharing. Transnational Assoclations, 29, 1977, 10, pp. 430-445,

(10) See : Emergence of interactive procesees in a self-reflective assembly. Transna-
tional Assoclations, 30, 1978, 8, pp. 271-275.

(11) Although hopefully mors subtle petterns will become acceptable, based on com-
plemantarity between a diversity ot «incompatible » perspectives, The agree-
ment/disagreement duality is crude In comparison,

{12) The diagram could alsc be seen as representing a ringed tube or tunnel, with
new segments appearing in the center as one « advances » down it - the old seg-
ments passing out of the field of vision. In gome cases it may be useful to envisage
the tunnel as looping back on itseif in a circie (or even forming the throat of a torus).
The secloral dividers could algo be envisaged as spiralling towards the centre (as
with a ritle bore).

3
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NETWORHKING ALTERNATION

- an alternation network of 384 pathways of organizational transformation
interpreted for networks in the light of the Chinese Book of Changes

Introduction

This exercise is concerned with change
and with the development of better ways
of responding to its possibilities in various
forms of socially organized activity. The
exercise has only been applied to ne-
tworks but, as will be seen, it could just as
well be applied to groups, organizations,
meetings or intentional communities, in
each of which very similar challenges are
faced.

1. Networks Networks and networking
have become extremely fashionable over
the past decade, even within the intergov-
ernmental community, as a means of cir-
cumventing weaknesses perceived in
conventional styles of organization. But in
practice networks themselves have failed
to live up to the hopes placed in them, de-
spite their positive image and the appear-
ance of enthusiastic publications in sup-
port of that image (1,2).

An exampie of such unbridled optimism is
the following: « Just as bureaucracy is
less than the sum of its parts, a network is
many times greater than the sum of its
parts. This is a source of power never be-
fore tapped in history : multiple self-suffi-
cient social movements linked for a whole
array of goals whose accomplishment
would transform every aspect of contem-
porary life... most people don’t see them -
or think they are conspiracies ». {2, p.236)
The kinds of criticism that can be made
are that:

(a) in some cases « network » is merely
used as a substitute for what previously
functioned with limited effectiveness un-
der the name of « club » or « group »;

(b} networking tends to function by filter-
ing out conflict and opposition and thus is
ill-equipped to interrelate a diversity of
perspectives, many of which may involve
fundamantal disagreements (sometimes
manageable by hierarchies in an « objec-
tionable » manner);

{(¢) the informal strengths of networks
have been transformed into weakneses
through rejection of any form of compen-
satory self-discipline; networks tend to
become « flabby » and subject to a variety
of « networking diseases ». (3)

(d) networks tend to function as tempor-
ary vehicles for enthusiasm and are fre-
quently abandoned as soon as unpleas-
ant realities have to be faced;

{e) the networking philosophy is often
geared to that of «positive thinking »
which negates the possibilitiy of criticism
and especially self-criticism, thus hinder-

Part |

ing collective learning for the develop-
ment of the network.

The question is then whether there are
any clues to ways of « tensing » networks
to correct such tendencies (4). What can
be done to prevent the energy from drain-
ing out of networks ? One approach has
been discussed under the heading of
« tensegrity organization » as a hybrid
« marriage » between networks and hier-
archies (5).

A related approach is to assume that ne-
tworks fail to contain problems because
they are effectively out-manocevered by
the dynamics of such problems. As in the
martial arts, a network must swiftly re-or-
der its conceptual and organizational re-
sources to keep up with shape-shifting
and hydra-like transformations of the
problematique. The network may need to
alternate between several modes of ac-
tion and conception in order to respond
effectively (6, 7). If this is the case how
can we come to recognize the pattern of
transformation pathways of which the
network needs to be aware ?

2. Groups and organizations: Clearly
groups and organizations also need to be
aware of the transformational pathways
they may have to use to be able to contain
problems effectively. Like networks, which
are anyway a more loosely ordered form of
organization, they may need to alternate
between several modes of action or con-
ception.

3. Meetings: Conferences have been
usefully perceived as temporary organiza-
tions. In many ways they also resemble
networks, They too tend to fail to live up to
the expectations placed in them, espe-
cially with respect to response to the
world problematique. As with networks,
the significance tends to leak out of them,
leaving the problems unaffected. There is
little collective awareness of the transfor-
national and organizational dynamics of
the problematique (8).

4. Intentional communities : The past de-
cades have seen many attempts to esta-
blish intentional communities. Many have
broken up because of inability to order
their dynamics satisfactorily. Such «alt-
ernative » communities combine many of
the features of networks, groups, organi-
zations and meetings. As such they are
faced with many of the same difficulties.

Chinese insights

It is debateable whether Western-style
organization has reached the [imits of its

ability to improve its « effectiveness ».
Even if this is not the case, it is possible
that new insights can be derived from
non-Western approaches, as is indicated
by the current Western concern with the
art of Japanese management. These
would have the merit of breaking out of the
currently criticized constraints of « euro-
centric » modes of thought (8, 10, 11) that
have been largely responsible for ne-
tworking as it is presently known.

For example, the above challenge can be
usefully clarified by an exercise in adapt-
ing the insights of The Book of Changes,
otherwise known as the I Ching (12). This
has been a major influence on Chinese
thinking for 3,000 years, providing a com-
mon source for both Confucian and Taoist
philosphy. As noted by RGH Siu: « For
centuries, the I Ching has served as a
principal guide in China on how to govern
a country, organize an enterprise, deal
with people, conduct oneself under diffi-
cult conditions, and contemplate the fu-
ture. It has been studied carefully by phi-
losophers like Confucius and men of the
world like Mao Tse-tung » (13). For this
reason the popularity of its (abjuse as an
oracle should not be confused with the
philosophy and insight embodied in its
structure.

With the benediction of C G Jung {12), it
has achieved wide popularity in the West
over the past decades, inspiring many
who have attempted to develop the prac-
tice of networking. Part of the merit of the
book, as its title indicates, is that it pur-
ports to indicate complete patterns of
changes, one of which has 384 pathways
between 64 conditions thal are recogniz-
able both in an individual and in society.
These insights have hitherto been inter-
preted in terms of the needs of the individ-~
ual (of whatever degree of influence in so-
ciety). Although basically they are ad-
dressed to the condition of any social en-
tity, they have not been applied to organ-
izations as such. Thus even though
R G H Siu, cited above as one of the com-
mentators on the f Ching, has managerial
interests in addition to his research role
as a biochemist at the Massachusetts In-
stitute of Technology (MIT), his commen-
tary is addressed to the individual.

It is interesting to note that not only did
MIT publish his commentary, it also pu-
blished a study by Siu on the nature of
« Ch’i » (14). This is the psychic energy
that an individual can accumulate accord-
ing to neo-taoist philosphy. It may also be
useful to conceive of it as the kind of « en-
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ergy » which leaks out of networks or
meetings when they fail to enter appropri-
ately into the dynamics of change and de-
velopment.

Interpretative exercise

The structure of the I Ching is based on 64
conditions (dynamic situations, perspec-
tives, challenges, phases, or modes of ac-
tion or conception) with which an entity
may be faced. The underlying scheme is
based on sets of 2 or 8 more fundamental
conditions. The series could be expanded
geometrically to 128, 256, 512 or more
conditions. But as Siu notes : « The origin-
ators of the I Ching judiciously stopped at
the practical limit of sixty-four. This num-
ber constitutes a classification sufficiently
fine so as to provide useful types of situ-
ations, against which specific cases can
be matched. Yet the subdivisions are not
$0 numerous as to be too cumbersome for
a single scheme » (13, p. 3). For each of
the 64 conditions there are six possible
sub-conditions (behavioural responses)
on which statements are also provided.
The text of The Book of Changes is often
written in a notoriously subtie and poetic
style. This in no way precludes an inter-
pretation of its significance for organiza-
tions or, more specifically, for networks.
Such an interpretation has therefore been
undertaken as an exercise in the following
pages (*). By making the interpretation
specific to networks, there is clearly a loss
of generality, but this is compensated by a
reduction in ambiguity. Subsequent eval-
uation will show whether this constitutes
an unfortunate degree of distortion of the
original insights.

The interpretation given is as faithful to
the texts of the Richard Wilhelm transla-
tion {12) as seemed feasible. Some of the
condition names have been adapted from
those suggested by Siu (13). Hopefully
this exercise will encourage others to pro-
duce a more helpful interpretation.

No extraneous insights have been intro-
duced. In elaborating each statement the
basic constraint was that it should be
briefly formulated with respect to a « ne-
twork » and that any terms used should be
credible in a networking context. It is de-
bateable whether the texts should instead
have been focussed on a « group » or « or-
ganization » or even a « conference »; al-
though this might have made them of more
general interest. A somewhat similar
procedure has been usead in an exercise in
generating a « Universal Declaration of
Rights of Human Organization » from the
articles of the « Universal Declaration of
Human Rights » (15).

The formulation of the statements here
can be criticized because the orientation
is not always consistent. In some cases
they are formulated as injunctions as to
what the network « should » do. in other
cases they are formulated in terms of ex-
planations as to the probable conse-
quences of the network acting in a certain
manner. Or else they are expressed in
terms of what the network «could » or

'See page 149

« might » do. The original texts place the
burden of choosing between such inter-
pretations on the reader.

It is important to recognize that the origi-
nal text permits a complex of interpreta-
tions, encouraged by the nature of the
Chinese language. For each condition the
central meaning is underdefined, although
clearly delimited by a complex of connota-
tions based on terms that « alternate »
subtly in meaning between emphasis on:
abstract or concrete; operator or operand;
noun or verb; action or actor; problem or
opportunity. Any word can often be bene-
ficially replaced by a synonym or an ait-
ernative grammatical form. Quite distinct
conditions may acquire apparent similari-
ty as a result of the specificity of the words
finally chosen — a choice that amounts to
a « frozen » distortion of the connotation
dynamics by which the underlying mean-
ing is embodied (see insert on « Reson-
ance hybrids »). The (undeterministic)
significance in fact emerges through ai-
ternation of attention between the possi-
ble (deterministic) interpretations - in
sympathy with the theme of this paper
(see alsoref. 7).

An exercise of this kind is therefore rather
like attempting fo «tune » a « semantic
piano » in order to distinguish meanings
effectively, even though no one tuning
system can satisfactorily bring out all the
possible relationships between the con-
notations (*). Longer interpretations may
offer greater clarity, asin those of Wilhelm
(12) or Siu (13). Needless to say, as an
exercise by one person, the resuits given
here for networks call for further « tuning »
and should therefore be viewed with res-
ervation. Furthermore, it shouid be noted
that the presentation given here does not
do justice to the more sophisticated rela-
tionships embedded in the structure of the
1 Ching.

Transformation pathways

It is the network of 384 transformation
pathways between the 64 conditions into
which an entity can supposedly get
« trapped » that is perhaps the most inter-
esting feature of this exercise.

in the following pages each of the 64
numbered conditions is briefly described,
accompanied in each case by descrip-
tions of 6 possible transformation path-
ways from that condition, These may also
be understood as the possible « levels »
of skill with which that condition can be
faced. The number following each trans-
formation possibility indicates the new
condition with which the network is then
purportedly faced. it should be empha-
sized however that these are merely the
high probability transformation pathways.
Another set of pathways given here is that
of the actual sequence of the numbered
conditions. The «acausal» reason for
each such transformation is given in ital-
ics at the end of each condition on the ba-

(*) Valuable insights into the nature of this semantic
problem, given the possibilities of aiternative tuning
systems, can be found in the works of E G McClain
(31, 32). An earlier experiment focussed on « tun-
ing » interrelated cross~cultural concept sets having
from 2 to 20 statements each (33).

sis of one of the classic commentaries on
the sequence (12). Read separately, the
italic text constitutes an interesting
acausal cycle, with many links of immedi-
ately comprehensible relevance to cur-
rent world conditions (e.g. progress-de-
cline-community (35 to 37), adversity-ba-
sic need-revolution (47 to 49), or libera-~
tion-deficiency-aid (40 to 42).

If in a particular condition the network en-
gages in lower probability multiple trans-
formations the result is not apparent here,
although The Book of Changes does em-
ploy a binary coding system from which
this can be determined without ambigui-
ty ().

The range of possible transformation
pathways encoded in this way is of great
value in the light of contemporary efforts
to grasp the nature of change in relation to
human and social development.

Contrasting exercises

As a work of political philosophy, it is use-
ful to contrast interpretations of the /
Ching with an early Western equivalent,
namely Machiavelli’'s The Prince (16).
Both provide recommendations to rulers,
but the I Ching also adapts its recommen-
dations to the initiatives of the ruled. The
Prince has been severely criticized (often
inappropriately, given the instabilities of
its historical context), because of the dis-
tinctly undemocratic values of the princes
for whom it was designed. In contrast,
built into the I Ching is the progressive
discovery of « superior values », however
these are to be understood by the user.
As with Machiavelli's advice, the network-
ing precepts from the I Ching could prove
as valuable to the « ill-intentioned » as to
the « well-intentioned ». It would be inter-
esting to compare the precepts given here
with those in the network operations man-
uals of intelligence services and revolutio-
nary groups, given their respective under-
standing of « superior values ». It is worth
noting that another set of 394 Chinese
precepts, in Sun Tzu's classic The Art of
War, has received considerable attention
in modern military academies (17). It is
based on the principle that it is the su-
preme art of war to subdue the enemy
without fighting. Contemporary students
of organizational life have also benefited
from an adaptation of Machiavelli's in-
sights by Antony Jay to the management
of corporations (18).

Organization sociologists do not appear
to have had the ambition (or the presump-
tion) to attempt such a transformation
map. Although in 1958 March and Simon
published a study, now a classic, tracing
parts of what might have become such a
map (19). This does not appear to have
been followed up. Literature reviews have
since resulted in the production of «in-
ventories » of concepts for organization
effectiveness, as in that of J L. Price (20)

{*} Leibniz is reported to have been influenced in the
17th century by the binary code of the / Ching, which
could therefore be said 1o have influenced the de-
sign of modern computers. The striking relationship
to the genetic coding system has also been ex-
plored {34).



with 31 propositions, or more recently in
that of DH and BL Smith with approxi-
mately 400 concrete suggestions, espe-
cially for voluntary associations (21).

Of special interest is the exercise of Ed-
ward de Bono who has produced an Atlas
of Management Thinking (see insert).
This identifies 200 functions or « complex
situations » which bear a striking resem-
blance to those derived from the 1 Ching.
The Western managerial sciences have
given rise to many treatises on problem
solving in organizations. One of the origin-
ators of systems science, Russel Ackoff,
has condensed his understanding of the
art of problem solving into 34
« fables » (22). Semi-humorous insights
have also emerged in the form of numer-
ous «laws » (Parson, Peter, etc), culmi-
nating in their synthesis in John Gall’'s 32
« axioms » in Systemantics (23). Another
semi-humorous approach, inspired by the
holds and positions in the martial arts, is
that of Thierry Gaudin who has identified
21 institutional « katas » (24). 1t is ap-
propriate to note that the control of
« ch’i », mentioned earlier, is basic to the
Eastern martial arts.

Western efforts to provide (world) sys-
tems models of the interrelationships be-
tween socio-political conditions fo socie-
ties (as opposed to socio-economic con-
ditions) have been modest and of limited
success (*), compared to the preferences
for lengthy textual discourses of which
Machiavelli's is an early form. It is there-
fore surprising to note that in the East a
number of societies have produced reli-
giously-inspired board games with
squares denoting value-based psycho-
social conditions, linked by a variety of
transformation pathways, in a manner si-
milar to systems flow charts. Precepts
(possibly embodied in chants) are asso-
ciated with the definition of each condition
and the developmental challenge it con-
stitutes. Examples are : a Tibetan game
(72 conditions) with a Bhutanese version
(64 + 13 conditions) and a Nepalese ver-

(*) For a recent general review, see J M Richardson
ir (35), reporting in a special issue on « Models -
tools for shaping reality, as well as reference 36,

sion (25); a Korean game (169 condi-
tions) and a Hindu equivalent (72 condi-
tions), supposedly the prototype of West-
ern «snakes and ladders » (26). It has
been argued that the similarity between
such games provides « the most perfect
existing evidence of the underlying foun-
dation of mythic concepts upon which so
much of the fabric of our culture is
Directly relevant to networking itselfis the
effort of Network Research (Denver) to
produce a basic set of 5 rules of The Ne-
tworking Game (28). These reflect the
practical recommendations which have
emerged from Western insights into the
art of at least one form of networking.
Academic work on social networks tends
to be concerned with descriptive analysis
rather than with any attempt to empower
such networks to act more effectively. In-
tergovernmental bodies, such as the Unit-
ed Nations University, with a declared
commitment to a network mode of action,
have not yet elaborated any such set of
guidelines.

Alternation

The vital point that emerges from this Chi-
nese perspective is that it is not sufficient
to conceive of organizational conditions in
isolation, as is the prevalent tendency
among Western networkers. The pro-
cesses of change in which a network is
embedded, or to which it responds, re-
quire that the network consider itself in a
state of transience within a set of poten-
tial conditions. It courts disaster if it at-
tempts to « stick » to one condition such
as « peace ». If the dynamics of problem
networks are not being contained by pres-
ent strategies, as would appear to be the
case, then organizational self-satisfaction
is a recipe for the disaster-prone or the in-
effectual. It creates a false sense of sec-
urity. Any condition may be right tempor-
arily, none is right permanently (*).

A network must continually « alternate »
its stance within the network of transfor-
mation pathways in order to « keep on the
ball » and «keep its act together». As

139,

with a surfer, a wind sailor, or a sailor on
a rocking boat, if it fails to change its
stance it will be destabilized, according to
the i Ching, by one of 64 changing condi-
tions through which it is forced to move in
a turbulent environment.

The developmental goal can then be con-
ceived as somehow lying « through » the
exit of this labyrinth of traps for the un-
wary. More satisfactorily, it is perhaps
« in » the art of moving through these con-
ditions as progressively clarifying the lo-
cus of a common point of reference undef-
ined by any of them (cf, the Sanskrit
phrase « Neti Neti », roughly translated as
« not this, not that »). It is this art which is
extolled in describing the use of the
Ching or of Eastern board games (13, 26).
A similar notion has recently emerged
from theoretical physics through the work
of David Bohm (30). He stresses the na-
ture of an underlying « holomovement »
from which particularities are successive-
ly « unfolded » by our attention, only to be
« re-enfolded » once again. The signifi-
cance is more readily apparent in the case
of « resonance hybrids » (see insert).
The problem for a network, an organiza-
tion, an intentional community, a meeting,
or even an individual, is then how to « ne-
twork the alternation pathways togeth-
er» and how to «aiternate through a
transformational network », Hence the
ambiguous title of this paper: « network-
ing alternation ». Given that understand-
ing of alternation seems only to be well-
developed at the instinctual or sub-con-
scious level (e.g. walking, breathing, sex,
dancing), the nature of alternation pro-
cesses is explored in a separate paper on
« alternation metaphors » (forthcoming).
Extending the earlier metaphor of the

(*) The situation is somewhat analogous to many team
ball games where if a player tries to retain the ball it
will be taken from him by the opposing side, or eise
the team is penalized. Furthermore networks oppos-
ing the « team » of world problems find themselves
like novices having to deal with an opponent which
handies the ball with a dynamism such as that of the
Haarlem Globetrotters or a shell-game con-artist.
The focus shifts continually and is often where it is
least to be expected in order to take advantage of
weaknesses.

Edward de Bono, founder of the Centre for
the Study of Thinking and director of the
world's largest curriculum programme for di-
rect teaching of thinking in schoals, is re-
nowned for his promotion of « lateral think-
ing », especially in management situations.
He has recently produced an atlas « written
specifically for the right side of the brain-the
intuitive side ». For him an « atlas is a visual
reference system, and although thinking is
an abstract subject 1 believe we can create
perceptual maps for its use ».

The problem s that we do not have adequate
right-brain images for complex management
situations. Hence the tendency to try to treat
them through fragmented verbal descrip-
tions lodged in the left brain. What de Bono
does is to provide 200 images, each describ-

Atlas of Management Thinking (29)

ing one such situation (e.g. confrontation,
self-created problems, tolerance, etc). Each
image is accompanied by a verbal commen-
tary.

He suggests that the atlas references pro-
vide a shorthand notation for such complex
situations, enabling people to be much more
direct in labelling perceived opportunities
and traps. « The clarity with which we see a
situation is the basis for any subsequent de-
cision or action ». Such thinking is very dif-
ferent from much of that of the academic or
scientific world.

De Bono has coined the term « operacy » (to
be contrasted with numeracy and literacy)
as the much neglected skill of getting things
done, solving problems, discovering oppor-

tunities, conceiving ventures, and organizing
projects. « It is the more successful organi-
zations that sense the need to develop furth-
er thinking skills because they attribute their
success to their thinking. The less success-
ful ones see no need because they blame
their failure on circumstances ».

The | Ching may also be considered as an at-
las of right-brain perceptions of complex si-
tuations for which an appropriate notation’
has been developed. Although it has the
special merit of using a right-brain context to
order the relationships between such situa-
tions. Like de Bono's atias it aiso makes de-
liberate use of combinations of memorahle
« fmages » to « create a visual meta-lan-
guage for situations ». The resemblances
call for further study.
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« semantic piano » however, the chal-
lenge for networks is then not simply to try
to activate people by monotonous playing
of single notes (e.g. « peace », «libera-
tion »,
tends to be the case. It is rather to acquire
a perspective enabling them to collabo-
rate in improvising exciting, rippling tunes
with such notes {each of which is an /
Ching condition) in order to bring out all
the musical possibilities of alternation as
explored in harmony, counterpoint, dis-
cord and rhythm (37).

In this sense the true potential of ne-
tworking lies in the transformational pos-
sibilities of «playing» on such instru-

« development »), as presently

ments. Such an approach could perhaps
provide the « requisite variety » by which
the world problematique may be tamed,
without breaking the spirit it embodies.

A related challenge is then how to repres-
ent or map these transformation path-
ways in a memorable manner so that the
range of possibilities becomes clear. In
the Book of Changes a mnemonic system
for the 64 conditions is given on the basis
of 8 natural features of which people have
both an instinctive and a postic under-
standing (*). This contributes significantly
to dissemination of understanding about
relationships between such conditions in
contrast to the restriction of interest in

such matiers in the West to scientific el-
ites. The Eastern board games mentioned
above are deliberately used for educa-
tional purposes, whereas very few in the
West have access to the computer simu-
lation exercises with an equivalent orien-
tation.

In the final part of this paper some possib-
ilities for producing an adequate general
map of the transformation pathways are
discussed.

(*) The features include : mountain, lake, wind, thunder,
light, ravine, earth and sky. Note the arguments in
fevour of some such topographically based mnem-
onic system given in an earlier paper : « The territory
construed as a map » (38).

Resonance hybrids : an illustration of alternation

Some chemical molecules cannot be satis-
factorily described by a single configuration
of bonded atoms. The theory of resonance is
concerned with the representation of such
molecules by a dynamic combination of
several alternative structures, rather than
by any one of them alone. The molecule is

the basic components of many larger mole-~
cules essential to life. Its cyclic form only be-
came credible when Kekulé showed that it
oscillated between structures A and B. Linus
Pauling later showed that it in fact alternates
hetween all five forms below (and as such
requires less energy than for any one of

fragile coalitions. It may be the key to the
«marriage » between networks and hier-
archies in tensegrity organizations (5). It
could also be used to interrelate alternative
definitions (or theories, paradigms, policies,
etc ), where none of them is completely sa-
tisfactory taken in static isolation. The « un-

then conceived as « resonating » among the them).
several conceivable/describable structures
and is said to be a « resonance hybrid » of
them. The classic example is the benzene

molecule with 6 carbon atoms. This is one of

O=0=0=0=9

This concept could be used in designing/de-
scribing/operating organizations, especially

definable » significance then emerges
through the alternation process. The condi-
tions of the Book of Changes can be con-
ceived as constituting a resonance hybrid,
whether collectively or individually.
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NETUORKING ALTERNATION

— an alternation network of 384 pathways of organizational transformation
interpreted for networks in the light of the Chinese Book of Changes

Challenge of representation

The first part of this paper called attention
to the advantages of perceiving change in
terms of a network of transformation path-
ways between 64 conditions of organiza-
tion derived from the Chinese Book of
Changes or | Ching. The challenge for any
organization is then to learn how to « al-
ternate » through such a network rather
than get trapped in any particular condi-
tion. To facilitate the response to this
challenge, ways must be found to map this
set of transformation pathways so that it
becomes comprehensible as a whole that
can be consciously negotiated. This part
of the paper discusses some mapping
possibilities.

Elaboration of
a circular sequence

Helmut Wilhelm reports (33) that in the
Sung period (960-1127) of Confucianism
the scholar Shao Yung produced a tabular
representation of the | Ching elements.
This « table » was also represented as a
circle which he reproduces (*).

In this traditional representation the
transformation pathways are implicit ex-
cept for the circular sequence itself. It is
however possible to render them explicit
by simple adding them to the representa-
tion. One way of doing this results in a di-
agram such as Figure 1. The only lines
added are for the six « high probability »
transformation pathways associated with
the six sub-conditions of each of the 64
conditions, as described in the text ac-
companying this paper (**).

Before commenting further on Figure 1
some basic points must be made about
the traditional circular sequence. it is
made up of 64 distinct « hexagrams ». The
hexagram is the traditional Chinese way
of representing a change condition by a
binary code of 6 broken or unbroken lines
{which can be considered identical to the
binary bit-code used in modern compu-
ters). But there are at least two fundamen-
tal points about any such code, as pointed
out in the case of computers by Xavier
Sallantin (40) :

{*) twas Shao Yung's scheme which so excited Laib-
niz in the course of his reflections on the binary
system (41).
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- there must be agreement as to what re-
presents « broken » (or « on »), as op-
posed to « unbroken » {or «off»), or
else the code may be mis-read as its
own « negative »;

- there must be agreement as to how the
hexagram (or computer bit sequence)
should be read, whether up-to-down (or
right-to-left) or down-to-up (or left-to-
right), or else the code may be mis-read
in an « inverted » form. The traditional
circular sequence does not distinguish
between these two possibilities.

The second point as applied to Figure 1

means that in relating the 64 condition

names to their traditional hexagram re-
presentations a decision has to be taken
as to the direction in which a hexagram is
to be read. In Figure 1 the decision has
been made to read the hexagrams with
the « top » of each towards the centre and
the numbered conditions have been allo-
cated accordingly. This means that there
isan alternative interpretation, Figure 2, in
which the bottom of each is towards the
centre. Note that the order of the
numbered conditions is then quite differ-
ent. The pattern of transformation path-
ways remains the same, although the
sub-conditions to which they relate are
now different. The 3 transformation path-
ways for each hexagram that were orig-

inally indicated inside the circle in Figure 1

are indicated by the lines outside the cir-

cle in Figure 2.

Interpretation problems

The diagrams give rise to three problems :
a) Either Figure 1 or Figure 2 can thus be
considered as a very compact map of
the 384 high probability transformation
pathways. But the existence of two dif-
ferent and seemingly conflicting maps
is obviously cause for reflection.
b) Also of concern is their non-evident re-
lation to the numbered sequence of
conditions, which itself constitutes a
single transformation cycle. This lack
of relationship is especially evident
when lines are traced between the
conditions in that traditional se~
quence, as in the case of Figure 3 (us-
ing the Figure 1 order) or Figure 4 (us-
ing the Figure 2 order).
In addition, other than the striking ele-
gance of the pattern, it is not obvious
why either the order of Figure 1 or 2
should be the basis for an appropriate
map.

e

With regard to the first problem, the exis-
tence of two interpretations can be ex-
plained as due to the manner in which the
1 Ching perspective is grounded on alter-
nation between perspectives rather than
being tied arbitrarily to one perspective. If
two interpretations are possible there is
necessarily an alternation between them
according to the Chinese perspective.
What then could the alternation between
such contrasting interpretations signify ?
From the significance traditionally at-
tached to the top and bottom of the | Ching
hexagrams, it could be argued that in the
case of organizations the two contrasting
interpretations could relate to an inward
global worldview alternating with an out-
ward local worldview. The top-in perspec-
tive (Figure 1) would then correspond to a
map of consciously interrelated contrast-
ing perspectives on the wholeness in
which they are embedded, signalied to
some extent by the process whereby
leaders of a group « put their heads to-
gether » and «share their views ». The
« enemy » is recognized as being within
the group («he is us »}. The alternative
top-out perspective would then corre-
spond to a map of unexplicated solidarity
in response to the challenges of the im-
mediately perceived external environ-
ment, signalled to some extent by the pro-
cess whereby group members « stand
back-to-back » to face an external
«enemy » as he manifests differently to
each. To survive the group must to some
extent alternate between these contextu-
al and particular worldviews, rather as an
individual alternates between right and
left-brain perspectives (***).

With regard to the second problem, using
Figure 3 or 4, inspection will show that the
continuing alternation between « global
inwardness » and « local outwardness »
forces every second hexagram in the
numbered sequence into its opposite form
(e.g. 3in Figure 1 becomes 4 in Figure 2;
5 becomes 6; etc) and back again. Only
the hexagrams 1, 2, 27, 28, 29, 30, 61 and
62 are not «driven» through the
numbered sequence by this alternation
process (which here acts in a manner
reminiscent of the effects of current alter-
nation in the coil windings of an electric

{***) Lama Govinda notes that hexagrams are tradition-
natly read from bottom-to-top to represent the sub-
conditions of ingividual life, in contrast to the top-
to-bottom direction for more fundamental or univ-
ersal transformations (42, p. 136).
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Numbers refer to
condition interpretations
iry the accompanying text

See page 1489

Recognition 20

vealth 14

curturel 50
neritag®

SUDDOpt 27

Transformations (curves) Transformations (straight lines)

(---) 3rd sub-condition (---) 6th sub-condition
(long) 2nd sub-condition (fong) 5th sub-condition
(short} 1st sub-condition {short) 4th sub-condition

Figure 1 - Map of transformations between global, « heads-together »
networking conditions (« top-in »)

The conditions are denoted by hexagrams in a traditional circular order
(each facing its negative image). The 6 transformations shown interlink-
ing these conditions are those described in the accompanying text {in
which only one line of each hexagram code is modified; see Figure & for
multiple line modifications).

The hexagram code is read here with the top line closest to the centre
(in contrast to Figure 2), thus determining the condition humbers added.
Note that a 7th transformation from each condition is that to its negative
across the circle; an 8th is to its inversion, in the equivalent position in
Figure 2.

Figure 3 - Transformation sequence through conditions in numerical or-
der using Figure 1 hexagram positions
Odd-to-even transformations indicated by unbroken lines.
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”"": 5 4 ) ' b ' } ;/ "'ﬁ:{: 7 Figure 2 - Map of transformations betwseen local, «back-to-back »
an!ll ‘;' , ’ \\’,'.”” 13 networking conditions (« top-out »)
= 30\'\\\‘\\,7' ZETy AR /7///'31 The hexagram codes appear here in the same order as in Figure 1, but
i s 5\:\\\\\ P ‘ _\,,//I’ 3 because each code is read here with the bottom line closest to the cen-
» & /56 tre (in contrast to Figure 1), the codes represent ditferent numbered con-
’ ’h ,,"52 ditions in many cases. Only conditions 1, 2,27, 28, 29, 30, 61 and 62 do

not change position.

igure 4 - Transformation sequence through conditions in numerical or-
der using Figure 2 hexagram positions

Odd-to-even transformations indicated by unbroken lines. The hexa-
grams bracketed together around the circumference are those described
as denoting the 20 basic amino acids in the genetic code (34). In the Fi-

gure 1 order, these are denoted by the long transformation lines (5th sub-
condition).
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Figure 5 - Map of selected compiex transforma-
tions between network conditions

Using the same circular order as for Figures 1 to
4, transformations are indicated between hexa-
grams for cases where two lines of the hexa-
gram code are modified (see Figures 1 and 2 for
single line transformations). The transformations
selected are for different combinations of the in-
ner three lines of each code (since those for the
outer three link neighbouring hexagrams in a
pattern similar to that around the circumference
of Figures 1 and 2). Other combinations do not
appear to result in significantly different patt-
ems. The hexagram codes may be read either in
terms of the Figure 1 (« top-in ») or the Figure 2
- {« top-out ») orders from which the correspond-
ing numbered conditions may be obtained.

motor). The map is a map of alternation
dynamics and cannot be appropriately
understood as a conventional map of stat-
ic structural elements.

With regard to the third problem, the « log-
ic » of the circular representation is that
every condition denoted by a hexagram is
conterbalanced by its « opposite » across
the circle. In effect the broken lines are
converted into unbroken lines and vice
versa (thus partially containing the varia-
tions in significance of broken and unbro-
ken lines noted above). In addition to the
six high probability transformations from
{and to) each condition, there is therefore
a seventh transformation through the
numbered sequence (by inversion of the
code reading direction) and an eighth
transformation into its opposite (through
« negative » code bits of a hexagram ac-
quiring a « positive » connotation and vice
versay.

Given the striking relationship already
noted by Schonberger between the |
Ching 64-hexagram code and the genetic
64-codon code (35), the fundamental na-
ture of the circular representation may
also be illustrated by using it to map the
20 amino acids basic to biological organ-~
jzation. In Figure 1 these are denoted
completely by the set of (long) transfor-
mation lines linking quarters of the circle.
For example, according to Schénberger,
asparagine is denoted by (the transforma-
tion between) the hexagram pair 34-43,
the more complex amino acid threonin is
denoted by (the symmetrically balanced
transformation lines) 11-5: 26-9, and the
« stop » codes amber and ochre are de-
noted by the individual hexagrams 56 and
33 respectively. in the Figure 2 map the
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hexagrams denoting each amino acid, ra-
ther than being equidistant, are brought
together side-by-side, as is illustrated
around the circumference of Figure 4.
Whether this suggests that certain well-
defined transformation processes are as
essential for the life of an organization or
network as those 20 amino acids are for
biological organization, is a question for
further investigation.

Transformation cycles

A striking feature of Figure 1 (or 2) is the
manner in which the transformation path-
ways of different types differentiate the
circle so clearly into:

(a) 2 halves of 32

(b) 4 quarters of 18

{c) 8 groups of B

(d) 16 groups of 4

(e) 32 groups of 2

{f) 64 groups of 1

In the light of current interest in the dis-
tinct functions of right and left brain per-
spectives, group (a) can be considered an
interesting representation of the limited
number of pathways linking such halves
and the manner in which the halves are
each separately integrated. In the light of
Jungian investigation of the four basic
psychological functions (sensation, feel-
ing, intellect, intuition), group (b) can be
considered an interesting representation
of the transformation pathways by which
these are linked and separately integrat-
od as semi-independent functions. The 4
masculine and 4 feminine archetypal ver-
sions of these functions distinguised by
Jungian psychoanalysts can in turn per-
haps he ussefully represented by group (c).

The question that now emerges is wheth-
er it is possible to elaborate some kind of
typology of transformation « cycles » for
organizations or networks. Such a typolo-
gy would clarify the different kinds of way
that, for example, the two functional
halves, or the four functional quarters are
interiinked. For it is highly probable that
organizations or networks can « survive »
by using the simplest possible transfor-
mation cycles that enable them to renew
themselves, but that richer and more ef-
fective networking is only possible when
more complex transformation pathway cy-
cles are used. It is therefore to be expect-
ed that some organizations only manage a
4-transformation cycle linking four func-
tional quarters but are quite incapable of
handling the subtler functionat transfor-
mations between an 8-condition cycie, or
one with an even larger number of trans-
formations. Many organizations probably
get stuck in cyclic « traps » because they
cannot enrich the transformative cycles
on which they depend.

In addition to what has been termed the
« high  probability »  transformations,
based on the modification of a single line
in a hexagram denoting a network condi-
tion, some other transformations of lower
probability are shown in Figure 5. These
too may form part of transformation cy-
cles.

Circular representation :
inner structure

A different approach to circular represen-
tation forms part of the conclusion of an
extensive; study by the renowned Buddh-



Figure 6 - Projection of all conditions (hexa-
grams) onto a circle (Reproduced with the kind
permission of Lama Anagarika Govinda, author
of the inner Structure of the ! Ching; the Book of
Transformations (42)).

In Figures 1 to 5 the transformations between
conditions are indicated by lines and curves
(whether broken or unbroken). In Figure 6 those
transformations are all represented as occurring
within the 8 points around the circumference,
whereas the lines represent the dynamic condi-
tions denoted by the individual hexagrams posi-
tioned in a circle in Figures 1 to 6. Each line in Fi-
gure 6 indicates two possible conditions of
change {just as each line in Figures 1 to 5 indi-
cates two possible directions of transformation).
The order of the 8 points around the circumfer-
ence of Figure 6 corresponds to the order of the
same points around the circumference of Figure
2 (« top-out » interpretation).

Figure 7 - Sub-patterns of networking condi-
tions extracted from Figure 6 (Adapted from di-
agrams of Lama Anagarika Govinda (42)).

The numbered sequence of 64 conditions is split
into 4 groups in numerical order. The patterns for
each group are shown in the relevant diagram as
a part of Figure 6. This establishes a relationship
between the numerical sequence and an ab-
stract order (which is the basis for Figures 1 to
5).
Note that the reconstruction of this arrangement
is only possible as a result of recognition, from
internal structural evidence, of the error noted
below.

N.B. In praducing Figure 6 from the elements of
Figure 7, Lama Govinda concludes (42, pp 145~
147) with Richard Wilhelm (12}, that the tradi-
tional numerical order of the hexagrams in cur-
rent works is slightly in error : 35 and 36 should
replace 3and 4; 21 and 22 should replace 35 and
36; and 3 and 4 should be inserted between 56
and 57. -

This does not affect the patterns’in Figures 1 to
5, with the exception of the broken lines in Fi-
gures 3 and 4. It does affect the « logic » of the
italic sequence of text linking the conditions. The
explanation given for the error is that the Chinese
original was on loose-leaf pages of which some
were misplaced.
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ist scholar Lama Anagarika Govinda in a
recent book entitled : The inner Structure
of the |1 Ching : The Book of Transforma-
tions (42) (*). His preference for « trans-
formation » in the title is to be compared
with the conventional translation as
« change ».

The special interest of this study, in con-
trast to the many studies of | Ching com-
mentaries, is that it focuses on the struc-
ture of the | Ching itself as a system of
signs in which « two values were alternat-
ed and finally combined into eight sym-
bois, which by replication yielded sixty-
four hexagrams » (42, p. ...).

Lama Govinda concentrates on the prob-
lem of the relationship between two trad-
itional representations of the set of tfans-
formations. The first is the « abstract or-
der » of Fu Hi which essentially deter-
mines the order of balanced polarities
from which Figures 1 and 2 were derived.
The second is the «temporal order » of
King Wen which emphasizes the develop-
mental sequence of phenomena. in order
to make the movements from one condi-
tion to another graphically visible the au-
thor concludes that it only seems possible
to find a unifying principle in the Fu Hi sys-
tem.

His detailed investigations iead him to
propose Figure 6. This shows the position
of all 64 I Ching conditions projected onto
a circular diagram. A unique feature of his
focus on the « inner structure » is that this
diagram results from the interplay be-
tween the 8 fundamental conditions from
which the 64 are derived. The 8 are each
denoted by a half-hexagram, namely a tri-
gram. Depending on the order in which
any given pair of trigrams is read, one of
two hexagrams is thus defined. it is the
condition numbers of these alternatives
which are indicated on the straight lines
within the circle. Each line thus represents
two transformative movements. The eight
conditions around the circumference re-
present those cases when the two tri-
grams are identical. Thus the straight
lines denote transformations govemned by
the relationship between the 8 fundamen-
tal conditions denoted by each doubled
trigram on the circumference.

What then is the relationship between Fi-
gure 6 and Figures 1 to 57 As noted
above, in Figures 1 o 5 the circle of hex-
agrams may be split into eight parts in
each of which the trigram on the inside is
identical. One of the hexagrams in each
part also has the outside trigram equat to
the inside one. It is these eight (1, 2, 29,
30, 51, 62, 57 and 58) that are positioned
around the circumference in the «top-

(*) My attention was drawn to this book (after the first
part of this paper had gone fo print) by Zentatsu
Baker Roshi, Abbot of the San Francisco Zen Cen-
ter, who contributed the preface. He pointed out the
resembiance between Figures 1 and 2 and dia-
grams in Lama Govinda's book. | wish to express
my gratitude to him for this information and to the
Zen center for furnishing me a copy across the At-
lantic at miraculous speed.

(**) There is an intriguing resemblance between some
of Lama Govinda’s other diagrams of transforma-
tion betwean trigrams (represented by « curves »
and « lines ») and aspects of the structure of Fi-
gures 1 and 2.

out » order of Figures 2 and 4. Comparis-
on with these Figures will show that the
transformations from any numbered con-
dition are here indicated by the lines (or
points) to which it is connected through
these fundamental positions, whether one
or more hexagram lines are modified. In
this sense Figure 6 is a much more com-
pact representation than Figures 2 and
5 (**). In graph theory terms, Figure 6 is a
« dual » of Figures 2 and 5 combined, in
that the transformation lines in the latter
correspond to the transformation points in
th former. It could be argued that even in
this representational convention there is
advantage in aiternating between both
forms.

Also of great interest is Lama Govinda's
very detailed investigation of sub-patt-
erns of transformation (**) connecting
groups of 8 conditions traditionally cailed
« houses ». These paiterns provide an im-
portant basis for any further investigation
of the typology of transformation cycles
called for above. It aiso enables him to
clarify the relationship between the num-
erical sequence and the abstract order of
Figure 6 by determining in Figure 7 the
four symmetrical sub-patterns from which
Figure 6 is Constituted.

Elaboration of

a spherical map

One interesting approach to thisis to con-
sider how Figure 6 would be transformed
if it were to correspond to the alternative
« top-in » order of Figures 1 and 3, instead
of the «top-out » order of Figure 2. In ef-
fect the square formed by conditions 51,
52, 57, 58 in figure 6 is simply rotated
about the axis of conditions 1, 2; Condi-
tions 1, 2, 29 and 30 do not move. The new
sequence around the circumference is
then 1, 58, 29, 51, 2, 62, 30, 57, as in Fi-
gures 1 and 3. If conditions 1 and 2 are
considered as fixed « poles », a continu-
ous rotation between the fixed positions
29 and 30 may be seen as transforming
the circular representation into a spheric
one. This dynamic model would need to be
interpreted in terms of lines of force, as in
the analysis of an electric motor or dyna-
mo.

For reasons discussed in earlier pa-
pers (38), there are advantages in seek-
ing a representation whose completeness
is highlighted by basing it on an approxi-
mation to a spheric surface. The question
then becomes how to cut up that surface
into 64 units which will be assumed firstly
to take the form of regular areas and sec-
ondly to be of identical form. (Other appro-
aches are of course worth exploring.)

Since the 64 phases (hexagrams) result
from a conceptual system based on an
eightfold complexification of 8 fundamen-
tal phases of change (trigrams), the prob-
lem can initially be reduced to one of re-
presenting the latter on a spherical ap-
proximation. The simplest such polyhe-
drai approximation is the regular octahe-
dron with eight triangular facets (see Fi-
gure 8). In allocating the 8 phases to
these facets it would obviously be advan-
tageous to do so such that their three high

probability transformation pathways are
highlighted.

Returning to the 64 phases, the probiem
can now be defined as one of how to di-
vide up each of the triangular facets of the
octahedron into eight equal parts so that
eight phases can be represented within
each such triangle. This can be done as
shown in Figure 9. In this way the 64
phases can each be given a unique loca-
tion on a polyhedral structure which can
be easily projected onto the surface of a
sphere.

There remains the problem of how to order
the eight phases within each facet in Fi-
gure 8 so that within the completed figure
the six high probability transformation
pathways of the 64 phases are highlight-
ed. It would seem, as with the standard
problem of geographical map projections
onto a two-dimensional surface, that
there are a number of approaches to be
explored. Each would be based on a dif-
ferant convention and would lead to a dif-
ferent arrangement with different advan-
tages. Some possibilities are discussed in
the inset.

Conclusion

The Book of Changes is recognized as
striking a remarkable balance between
logical, structural (left-brain) precision
and intuitive, contextual {right-brain) nu-
ances of comprehension. For 3,000 years
it has proved to be a unique achievement
in relating the qualitative to the quantita-
tive in a manner which is both practical
and poetically appealing. These are qual-
ities to be sought in any blueprint for a
new world order.

In the exercise for this paper, most of the
poetic appeal has been sacrificed. it does
demonstrate that it is possible to interpret
the insights of an Eastern classic into the
jargon of Western management, however
much of a « profanation » this may appear
to those who know the original. An import-
ant consequence of the elimination of
metaphor is the loss of vital mnemonic
keys with which the original is replete with
good reason. Much of value has therefore
been lost, as in any interpretation, despite
the seeming advantages to be gained
from the precision of the alternative pres-
entation. Clearly some of the distortion is
due to the alternative framework, whilst
much is due to the limitations of the inter-
preter. Hopefully other interpretations wili
be produced that will strike a more grace-
ful balance between jargon and insight.

The acid test is of course whether this in-
terpretation is useful to those engaged in
networking. s it possible to relate the con-
ditions described to the practical experi-
ence of networking ? Can networkers use
or adapt the maps of transformation path-
ways reproduced here ? The answers are
for the future. But the precision of the
framework of the Book of Changes, link-
ing such contemporary topics as « devel-
opment », « liberation », « peace », « revo-
lution », with what have here been termed
« basic need », « deficiency » and « cultu-
ral heritage », offers an intriguing chal-



lenge to reflection and comprehension.
The topics recall many of the concerns of
the Goals, Processes and Indicators of
Development project (1978-82) of the
United Nations University.

With regard to the important problem of
representation, it is appropriate to note
that schematic diagrams of similar form
have already been produced in combining
Eastern insights and a Western manage-
ment emphasis. A striking example is that
of Figure 10, from Zen and Creative Ma-
nagement by Albert Low (43), Erich
Jantsch, in his wide-ranging synthesis of
self-organizing systems and their implica-
tions for policy-making and human devel-
opment, draws attention to metabolic
transformation cycles such as the carbon
cycle showp in Figure 11 (44).Indeed, giv-
en the fundamental nature of the repres-
entation system and its relationship to the
basic amino acids (34), it is worth investi-
gating to what extent the set of intercon-
nected metabolic cycles and pathways
does not illustrate the kinds of transfor-
mation pathways which need to be identi-
fied for organizations. The map of meta-
bolic pathways could prove to be a very
provocative challenge to organizational
sociologists of the future (45).

Figure 8 - Octahedron as basls for mapping 8
fundamental networking conditions onto a
sphere

The 64 networking conditions are derived from 8
fundamental conditions (represented by the
doubled hexagrams indicated on the circumfer-
ence of Figure 6). Each of the 8 may be denoted
by one triangular facet of the octahedron. The al-
location of the conditions, and the transforma-
tional relationships between them, can then be
mapped onto the geometry of the octahedron (as
one of the simplest polyhedral approximations to
a sphere). This is discussed in the inset (below).
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Figure 9 - Eightfold subdivision of the triangutar
facet of an octahedron.

In order to represent all 64 networking condi-
tions on an octahedron (Figure 8), each triangu-
lar face can be sub-divided into 8 equal areas as
shown. Some of the possible conventions con-
cerning the allocations of sub-conditions to the
triangle, and the transformational relationships
between them, are discussed in the inset (be-
low).

poral relationship between the phases.

3. Possible conventions

broken or unbroken lines).

trigrams represented.

different locations.

1. Octahedral facet ordering

1.1. Primary arrangement : if it is assumed that this arrangement is in some way more fundamental, then use can be made of the « Primal Arrange-
ment » given in the commentaries to the 1 Ching. Here the stress is on pairing opposites across the centre.
1.2. Sequential arrangement ; the alternative to the previous approach is to use the sequential arrangement which traditionally suggested the tem-

2. Ordering within octahedral facets

2.1, Primary arrangement : a form of the traditional primary arrangement may also be adapted within the triangular facets,

2.2 Sequential arrangement : a form of the traditional sequential arrangement may also be adapted within the triangular facets.

2 3. Transform juxtaposition : various approaches to juxtaposing intertransforming facets are possibie. They draw attention {o the problem of how
such solutions transform across the boundary to other facets of the octahedron.
2.4. House arrangement : one traditional arrangement groups the 64 phases into 8 « houses », where each house would be equivalent to an oc-
tahedral facet. The arrangement of the houses and the order within each house calls for further investigation (see especially reference 42). This
approach has the advantage of de-emphasizing the boundaries constituted by the octahedral facets.

Some possible approaches and conventions

The approaches listed below are split into three groups. The first focuses on the ordering of the eight facets of an octahedron.
The second focuses on the ordering of the eight facets within each triangular face of an octahedron. The third identifies some
conventions which merit further exploration.

1.3. Transform juxtaposition : the three phases into which a given phase has a high probability of transforming can be allocated to the three tri-
angles which surround it on the octahedron.

1.4. Circular transform pathways : an octahedron is partially defined by the interlocking of three great circles through its points of symmetry. Each
circle may be considered as a transformation pathway linking the facets it crosses.

3.1, Triangle boundary single signifier : each side of a triangle represents one line of the trigram represented by the enclosed area. Sides are there-
fore denoted either by unbroken or by broken lines. Sides are common to neighbouring triangles.
3.2. Triangle boundary double signifier : as for 3.1,, except that sides are not common to neighbouring triangles. Each inter-triangle boundary is
denoted by two signifiers (broken or unbroken in parailet lines), one for each of the two contiguous triangles.

3.2.1. Inter-triangle like-to-like bonding : triangles can be bonded as neighbours if they have identical signifiers on a common boundary (either

3.2.2. Inter-triangle like-to-unlike bonding : triangles can be bonded as neighbours if they have different signifiers on a common boundary.
3.3. Line ordering : three alternative conventions are possibie for ordering the sides of a right angle triangle to correspond to the lines in a trigram.
3.4. Triangle transformal retationships : more complex relationships may be considered between proximate triangles where the type of transfor-
mation is governed by the types of line (of the right angled triangles) which are contiguous. These include various inversions and reversals of the

3.5. Variable lines : given the fundamental significance of resonance bonding and hybrids in organic chemistry (eg. Kekulé and modeis of the ben-
zene molecule as noted in the first part of this paper), it is work considering a representation based upon alternation of triangle side signifiers
between broken and unbroken forms. The representation then becomes a shifting pattern in which particular phases emerge and disappear at






